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This report covers all entities in which the
Company has controlling power or significant influence
overthefinancialand operational policies and practices.
The activities disclosed in this report occurred from
January 1, 2022 to December 31, 2022, with some
necessary exceptions.
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The data disclosed in this report covers business,
environmental and societal operations of the Company,
as cited in the Company's official documents and
statistical reports. The final confirmation of data is
subjectto the Company'sannualreport.
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“Sustainable Development Report 2022 Goldcard Smart Group Co., Ltd.” is the ninth ANEFRRAMAEDE, FREF ‘S REREARNDE AR EREKIESRBLIKIREEINAR (GRI) (FIHFELR
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consecutive annual report disclosing performance of corporate social responsibility and E_Efﬂ BEEFRERE" S REE AR R AT R RiERE4.0) (G4) . EHRMRIE AR (S0 26000)
activities of sustainable development strategy of Goldcard Smart Group Co., Ltd. (“the The compilation of this report follows the Global
» . P o . . For the sake of clear statement and convenience of Reporting Initiative (GRI) organization “Sustainable

Company”). It is the Company’s fifth submission of published corporate sustainable reading in this report, Goldcard Smart Group Co., Ltd is Development Guide 4.0” (G4) and the International
developmentreports. also addressed as “Goldcard Smart Group”, “Goldcard”, Organization for Standardization (IS0 26000).

the Company, or “We”, which shall stand for the same.
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SPEECH BY THE CHAIRMAN OF THE BOARD
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In 2022, the 20th National Congress of the Communist Party of China was successfully held, "high-quality development"
became the primary task. In 2022, it was also the 10th anniversary of Goldcard go public, We firmly grasped opportunities,
faced the fiercely competitive industry development environment, bit the bullet and achieved stable performance growth.
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Innovation is the core, talent is the key, and safety is the bottom line for the high-quality development of the industry.
Goldcard Smart Group Co., Ltd. is devoted to becoming a leading digital energy products and solutions provider to the public
utility industry,insists on the core concept of " Customer-centered, continuously creating value for customers" and
continuously strive to promote high-quality development of the industry.
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In 2022, we integrated digital technology with precision measurement and kept technological innovation. We empowered
the industry with 5G.In the 5th "Blooming Cup" 5G Application Collection Competition, Goldcard won the first prize in the
national finals, which is also the first time that the Zhejiang site has won this honor. Our deployment of loT intelligent terminals
had exceeded 40 million, ranked first in global market share for intelligent gas terminals
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We are committed to localization, break through "stuck technology". We independently researched and developed the first
High Pressure Ultrasonic Gas Flowmeter in China, which has been awarded the OIML 0.5 certificate by NMI, and also been
successfully applied in the west-east gas transmission project of the national pipeline network and in the medium and large
stations of gas enterprises, breaking the long-term monopoly by foreign brands.
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We pay great attention to the cultivation of industry talents. In 2022, we jointly launched the "public Gas" activity with
China City Gas Association, take the lead in launching the industry talent training program, dedicated to solving the problem of
professional talent shortage, providing talent reserves for the sustainable and high-quality development of the gas industry.
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We focus on safety and provide urban safety lifeline solutions from system platforms to intelligent terminals based on
scenario based approaches, from factories, pipelines, industrial and commercial users, construction sites to residents. Our
urban safety lifeline project has been implemented in Hangzhou, Wenzhou, Guangzhou, Qingdao, Tianjin, and other cities,
providing protection for urban safety.
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In the future, we will accelerate high-quality development, utilize technological innovation to drive digital energy
construction, create new economic, social, and business value in the digital wave, set industry benchmarks, and provide

satisfactory answers for customers, employees, and shareholders.

EFEREARBERAR EHK
Chairman of the Board,
Goldcard Smart Group Co., Ltd.
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ABOUT THE GOLD CARD INTELLIGENCE GROUP
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COMPANY PROFILE
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Goldcard Smart Group Co. , Ltd.(securities code: 300349),is
devoted to becoming a leading digital solutions provider to the
public utility industry, Its business covers smart gas, smart water,
energy metering, etc.
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Based on years of accumulation of precise measurement and
digital technology, the company has the ability to provide
intelligent loT digital solutions, and has built a complete loT
energy system to provide total digital solutions for smart cities and
energy fields.
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Goldcard adheres to the core value of " customer-centered,
striver-oriented ", firmly pursues the corporate mission of "make
life better", continuously creates value for customers, promotes
digital transformation of the industry, and firmly contributes in
achieving the goal of carbon peaking and carbon neutrality.

MEER:
Philosophy and Value Statement
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Philosophy and Value Statement
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Vision: Devoted to becoming the leading digital energy
products and solutions providerin China.
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CORPORATE GOVERNANCE

T FEERSHAAARWE

Organizational Structure of Goldcard Smart Group
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Strategy Planning Div. President’ s Office
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Financial Center HR Center
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Security & Investment Div. Procedure &IT Div.
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Goldcard Smart Group strictly follows the "Company Law", "Listed Companies Governance Guidelines", "Shenzhen
Stock Exchange GEM Listing Rules", "Shenzhen Stock Exchange GEM Listed Companies Standard Operation Guidelines" and
otherrelevant national laws and regulations. It established a modern enterprise organization system and operational
mechanism including the shareholders' meeting, the Board of Directors, the Board of Supervisors, and the management
team.
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Goldcard sustainable development management
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Goldcard Smart Group is devoted to become the leading digital energy product and solution provider in China At
sametime, it combinesits own business with the realization of the United Nations Sustainable Development Goals (SDGs),
establishes and constantly improves the company's sustainable development management system, so as to achieve
coordinated and sustainable economic, societal and environmental development.

D EJ*#?;;&EEE@ Sustainable development philosophy
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The sustainable development philosophy of Goldcard Smart Group is:
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With "total perception", "total digital", "total security" and "total ecology" as the development engine of smart
public utilities, its devoted to become the leading digital energy product and solution providerin China
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Goldcard Smart Group takes safety as the primary goal, takes innovation as an essential source of power and core
competence of enterprise development, and enables the everything-connected digital world through technology,
solutions and applications. It adheres to the people-oriented development concept, abides by business principles, pays
attention to environmental protection, actively fulfills corporate social responsibility, adheres to the concept of
sustainable development.

B SCEMINEAEEPE  substantive Issues Matrix
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The screening and management of substantive issues are an important basis for the company to improve the
management level of sustainable development and achieve the sustainable development goals. By analyzing the impact
of the company's business operations and concernsof the stakeholders, Goldcard Smart Group incorporated them into
the substantive issues matrix to reflect the relation of impact on the stakeholder evaluation decision and the economic,
environmentaland socialimportance of theseissues, with vertical priority and horizontal priority, respectively
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- Communication with stakeholders

Goldcard Smart Group actively listened and responded to the expectations of stakeholders.
According to the characteristics of its business and operation, the company identified six type of
stakeholders, including shareholders, government and regulators, customers, business partners,
employees and communities, and established an effective communication mechanism and diversified
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communication channels for stakeholders to ensure timely and accurate communication and feedback.

EHEARAAZ/RALES

Stakeholders

Requirements & expectations

Communication mechanism

Shareholders

Business performance results;
Business perspective and risk control;

Scheduled shareholders’ conference and
briefing;

Equalrights of all shareholders;

Improve the corporate governance mechanism;
Transparency in company information
disclosure.
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Lawful operation;

Operation compliance;
Communicate through official channels and

Government Protection and efficient utilization of .
. meetings;
and environment and resource;
. A Implementthe dual-carbon targets;
regulators Promote regional economic L . . . .
development: Siteinspection and information disclosure;
P ’ Taxduty and job opportunity
Supply safe and reliable product; Scheduled Goldcard customers conference;
Provide high quality service; Enhance new product and service development;
Customers . . « »
Innovative and customized products Adheres to “Move the customers” morale,
and services. provides best service.
Scheduled suppliers conference;
Business Supply chain management; Advocate goodwill and order inindustry
Partners Fair,integraland open procurement; competition;
Provide relevant guidance and support; Cooperate with supply chainto achieve
win-win.
Provide healthy and safe working environment
Employees Employees health and safety; and health and safety training;

Employees developmentand training;

Build multiple personnel promotion channels,
diversified training.

Community

Support community cultural activity and
verall development;
Carry out public welfare and charity activity;

Carry outcommunity welfare activity;
Carry out staff volunteer service;
Carry out charity fund activity;
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Party working
committee

Vigorously develop the party root
organization buildup.

Give full play to the role of Party
organizations.Promote the study and
implement of the guiding principles of the
19th CPC National Congress

Regularly carry out special Party building
activitiesto strengthen the education and
management of Party members
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In 2022, Goldcard Smart Group has won a series of recognition and high opinion from stakeholders
while continue to operate steadily. In the future, the company will continue as always to fully listen to the
demands of its stakeholders, continue toimprove, adhere to standard operation, strengthen innovation and
cooperation, promote the development and reform of the industry, and carry on with sustainable

development principle.
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Award department

Recognition and Honors Received

Awarded enterprises
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Ministry of Science and Technology
(Certificate issued by Zhejiang Provincial

National High-tech Enterprise

Goldcard Smart Group

ﬁ*ﬁﬁmkﬁE:ﬁ) Department of Science and Technology)

EXRHEIR=NE EREIR=ARL B i =0=1] Stateintellectual property office National Intellectual Property Advantage Enterprises Goldcard Smart Group
? 4o “ o 7 _ - . First prize in The nationalfinals of the 5th

TAFIE B 1 E6 BRE" G SCRAIER AR 2 i =0=1] Ministry of Industry and Information "Blooming Cup" 5G Application Collection Goldcard Smart Group
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Technology

Competition First prizein Zhejiang site
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Zhejiang Postdoctoral Work Office

Zhejiang Postdoctoral Workstation

Goldcard Smart Group
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Department of Science and Technology
of Zhejiang Province

Zhejiang Key Enterprise Research Institute

Goldcard Smart Group
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Department of Science and Technology of
Zhejiang Province

Research and development plan for "Jianbing" and
"Lingyan" -based on self-developed measurement
modules Ultrasonic Gas Flowmeter project

Goldcard Smart Group
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Ministry of Housing and Urban-Rural

Science and Technology Plan Project -Intelligent

FEMHZ EIgE e N &FEEEE Sensing for City Gas Facilities and Leakage Prevent Goldcard Smart Group
: HIEE BE R SR IT R A - Development and Control Technology
PENSENERES By HEpIz=54 EFEEEE China Instrument and Control Society Third Prize of Science and Technology Progress Award Goldcard Smart Group
. N TR TS BE RS E Zhejiang Provincial Department of New Industrial Productsin Zhejiang Province-- High
MIEEFMERLT CREit) ERE8E Economy and Information Technology Pressure Ultrasonic Gas Flowmeter Goldcard Smart Group
/.

R N R . Zhejiang Provincial Department of Zhejiang province Specialized, refined, and innovative
I E K FMNEERT TS ST RN KIENE Economy and Information Technology smalland medium-sized enterprise Tancy Instrument
HEIT 2 = T TR Zhejiang Provincial Department of - . .
IR FMEENRT IR EET PNENE] Eco#omgyand InformatFi)on Technology Zhejiang Province Intelligent Factory Tancy Instrument
P - NP A TN Zhejiang Provincial Department of
ﬁﬁ?l%ééﬁ*U1E:§\1tﬁ Jﬁ/l%ljfé'_: ﬁﬁ: 3&1Eﬁ(i€ Ecoﬂ]om%,andmfo,mat?on Technology Zhejiang Manufacturing Boutique Tancy Instrument
N IR ST AR Ministry of Science and Technology
iH_TTBE*nB \(Eﬁ/\ aHF EREHE AR EFEIKSE (Certificate issued by Zhejiang Provincial National High-tech Enterprise Goldcard Water
&*ﬁﬁﬁﬁiﬁ%) Department of Science and Technology)
e s - P Zhejiang Provincial Department of Zhejiang province innovation small and medium-sized
AIEEFNERKT AL A U B R/l TRKS Eco#omgyand Informatrijon Technology entérprigsFe) Goldcard Water
FR=SET D N R A G N AV IFE EFEKE Ministry of Science and Technology Telp]et:rv;rligztion of technological small and medium-sized Goldcard Water
CMMIFF R PR CMMI5% A E S CMMI Research Institute CMMI 5 Certification Eslink
I g ETIhE TS S Zhejiang Software Industry Association Zhejiang Province Software Enterprise Eslink
SE S A 42 o - A s 2 , — Zhejiang Provincial Department of Zhejiang province innovation smalland medium-sized .
AIEEFMERKT yiipA R = Relbigiche s VNN L ZLS Eslink

/ =LAl a5 10/T ’ ’ 1E = Economy and Information Technology enterprise stin
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Innovation is the important source power and core competitiveness of Goldcard’s
sustainable development. Goldcard is leading the industry in technological innovation and
continuously creating value for customers actively. As of now, we have setup one provincial-
level postdoctoral workstation, owned over 1500 intellectual property rights, over 850
national patents, and over 80 standard drafting editors and co-editors.
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(1) Focuson “No.1 PROJECT”,digitalintellengence empowerindusty
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In January of 2022, the State Council has issued the "14th Five Year Plan for the Development of the Digital
Economy",the plan states to follow the lead of integration and application of digital technology in various fields, promote
cross-border innovation among industry enterprises, platform enterprises, and digital technology service enterprises,
optimize the mechanism for rapid transformation of innovative achievements, accelerate the engineering and
industrialization of innovative technologies. Meanwhile accelerate the construction and application of smart energy,
promote the intelligent upgrading of various areas such as energy production, transportation, and consumption, and
promote the low-carbon transformation of the energy industry.
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Goldcard Smart Group helps Zhejiang Energy Gas Group
Goldcard Smart Group won the "Blooming Cup" in digital developing
national first prize, 5G empowers smart gas
2022F 1B AIHEEMSRHDERARNIREEREEWL
RETE BEh TS S ERRThE D,
11814HE15H, $ A& “@HBH"5GH BIEE AT ZIRE In January 2022, the kickoff meeting of Zhejiang
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During November 14th to 15th, the final of the 5th
"Blooming Cup" 5G Application Collection Competition
was successfully held in Shenzhen. Lasting 2 months,
"Goldcard Intelligent Gas 5G System Project" stood out
among 28000 participating projects, won the first prize in
the national finals. It is also the first time that the
Zhejiangsite haswon this honor.

Energy Gas Group Co., Ltd. engineering management
information system project was successfully held in
their headquarters.

TRERFEFEDBFEFNEALFTHERE, R
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Goldcard smart group will continue to promote the
integration and development of the digital economy
and the real economy, deepen and optimize the system,
keep helping Zhejiang Energy Gas Group in digital
developing, assisting the development of digital
economy in Zhejiang Province
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(2) Focusonlocalization, practiceindependent R&D
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Focusing on precise measurement technology, implementing standards higher than international standards, - o4 (A o A L

setting a benchmark for localization, and creating middle to high-end products in the global industry value chain are = 5 = P
Goldcard’s eternal pursuit . In China, the terminal products used for high-pressure pipeline network metering have = o= e i b == IPn—
always been occupied by foreign brands, and the problems of high dependence on foreign products, slow after-sales - 3 = =
service, and high accessory costs are increasingly prominent, which urgently need to be solved. Goldcard will continue to y s 0 A SRS
increase R&D investment, break through the "bottleneck" technology, and accelerate the realization of high-level Bty acclde ESRoSop= AP 0510 0
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The first domestically produced high pressure Ultrasonic
Gas Flowmeter awarded the certification for entering the
international market-- OIML 0.5 certification
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The first domestically R&D and produced high
pressure Ultrasonic Gas Flowmeter has been awarded
the OIML 0.5 certificate by NMI. This product has not only
been successfully applied in the west-east gas
transmission project of the national pipeline network
and in the medium and large stations of gas enterprises,
breaking the long-term monopoly on domestic long-
distance natural gas pipeline metering equipment by
foreign brands, but also got the certificate to enter the
international market, laying the foundation for high-end
domestically produced high-pressure ultrasonic
flowmeters to enter the world.

Tancy High pressure turbine flowmeter applied on
Long-distance pipeline

EFRERETRENREIMAN—HEERLREIT
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A batch of high-pressure turbine gas flowmeters
independently developed by Tancy Instrument, who is a
subsidiary of Goldcard smart group, have been
successfully applied to West-East Gas Transmission,
Sichuan East Gas Pipeline, and Chongqing Liangjiang
Power Generation Group. It is not only dual
breakthroughs in long-distance pipelines and power
generation groups by high-pressure turbine flow
meters , but also greatly improves the emergency
supply capacity of the distribution skid installation,

ensure winter-spring nature gas supply.

T4
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Goldcard smartand Dahua WisuAlarm signed strategic
cooperation agreement, assistin gas safety industry grows
vigorously

202259H30H, R ERSIEHERRBRATIRF
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On September 30, 2022, Goldcard smart group and
Zhejiang WisuAlarm Technology Co., Ltd. signed strategic
cooperation agreement smoothly. Both parties can
create safe gas usage scenarios through complementary

products and complementary experiences in gas usage

scenarios such as homekitchens and restaurants.
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Goldcard smart group and Rui’ an government built a gas
safety lifeline together.

T RERSHRETBFEREE ITER[SReEHL,
BEEZEI0SEAZT B REENNLR, HES ‘€
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Goldcard smart group and Rui’an government
built a gas safty lifeline together. By deploying 1000
combustible gas monitor terminals in confined space
and combining with the "Goldcard Gas Safety Lifeline
Monitoring and Early Warning System", open eyes for
underground pipeline network, which can help to
realize in real time, online monitoring, early warning
and prediction for the safe operation of the "city
lifeline", and improve the management level of the city
gas safety operation and the ability of disaster
prevention and mitigation.

T FRERRKBBEIMSIRERSZEE "R

Goldcard smart group together with Qianjiang Gas offer
safety service to user’ shome

TRERSHWINS MEFR ZHEN. RORE WUHRS, HN20RFAFEAN, REBRRERER, ANABRX—
BRERBEFZ ML ARMIRHBEERD, AMMNTEEBRSFA RN 2R EELEEE,

Goldcard smart group and Qianjiang Gas, as well as the community, have carried out on-site services of "Three
Social Linkages, Safe living Safety Home", providing free installation of alarms for more than 20 elderly households who
are alone living. At the same time, another activity has been launched, including rubber pipe hidden dangers cleaning,
gas safety knowledge explaining and publicizing, assistin solving hidden danger for gas usersin Hangzhou.
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Goldcard water together with Yueqing Water group
resistadrought

20225 7R ~118, aMFERNERTETERL, R15
MEl £ RASEFRETKSEAMEBNE ZKS—FHELE
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BE+ZNKSERBLRE, B b M. P EEEENG N
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JEIEK, TEAGHEREEFELFIER, ML IEEEE, R
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From July to November 2022, the rainfallin Yueqing,
Wenzhou was severely reduced compared to previous
years, which leading the drought situation intensified.
Goldcard water together with Yueqing Water group,
according their water integrated intelligent supervision
platform, integrated more than ten water information
systems, including big data centers, dispatch center
command screens, and mobile applications, to
aggregate monitoring and detection data of factories,
stations, networks, and households, analyze the
situation like in which area the water pressure needs
adjustment, which area is lacking water, Our staffs can
quickly check the current situation and make scheduling
commandsto ensure normal water supply for residents.
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Goldcard water together with Yueqing Water group
resistadrought

THERSZERNXERNBRE, €ANMHKIZEELH
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Many high-rise residential areas in Cangnan were
built in early times, and the water supply equipment
facing aging issues emerges one after another. During
peak water usage periods, high-rise residents often face
problems such as low water pressure and low water flow.
In order to solve this problem, Goldcard Water and
Cangnan Water jointly implemented a secondary water
supply renovation for the community. This plan allows
several local communities to drink clean and safe tap
water smoothly, effectively ensuring the safety and good

quality water of the "last mile" of water supply.
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Professional Services Ensure Customer Benefits
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Goldcard smart group achieves full closed-loop information service management by digital ways.
It was supported by four major systems: delivery system, technical support system, operation and
maintenance management system, training and certification system, it covers consulting & design,
delivery, operation & maintenance, training & certification, and after-sales service, provides customers
with efficient, standard, professional, end-to-end delivery and services to ensure customer benefits.

(e ) ) S EBRKERARSNBEE

Goldcard received athank-you letter from the
customer
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Goldcard Smart group has formed a nationwide marketing service network with the service concept of “Customer-centered,
continuously creating value for customers and society", we set up after-sales service centers in all provinces and cities across the country.
We provide customers with one-on-one, 24-hour, 365 days service throughout the year, and received strong recognition from gas
companiesin 2022. In the future, Goldcard smart group will keep providing customers with more comprehensive and intelligent solutions,
while continuously improving service management level and strengthening service operation capabilities. With customers as the center,
we will build an efficient and warm after-sales service system, and use digital energy to promote after-sales service upgrading and
transformation.
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Converge potential, burst out new vitality Suppliers not only affect production costs, but also determine the quality of products and the output rate of the

process. How to manage the quality of suppliers has become a challenge that we must face today. In order to ensure a win-
win cooperation relationship, Tancy Instrument Group uses the advantages of enterprise resources to build and optimize
its own quality system, improve personnel capabilities, and provide technical guidance to suppliers through visiting and
on-site communitication to solve their technical problems. The qualification rate of incoming batches in 2022 was 97%,
an increase of 1.37% compared to 2021. The qualification rate of the top 30 coaching batches supplier was 95.53%, an
increase of 2.88% compared to 2021.
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B ORGBIXARRE carefor employee development
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With an open and inclusive mind, Goldcard Smart Group absorbs excellent talents from all fields, and always adheres

-
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to the development concept of "people-oriented". In the process of transforming and developing to Internet of Things

enterprises, it adheres to the purpose of making the best use of skill and appointment according to talents.The company
firmly protects the legitimate rights and interests of employees, pays attention to their health and safety, attaches
attention to their promotion and development, and pays attention to the needs of employees, to make a better future
with its employees.

RFERTELSE Ensurethehealthand safety of employees

EREREARFSIMREEARMINRLEZRLTSEEARRIAE, HULAEMTHESER, EFEN ISR AEF
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Goldcard Smart Group has obtained environmental management system certification and occupational health and
safety management system certification, and on the basis of these implements ecological management, to identify and
determine the environmental problems, safety risks, occupational health risk factors in all workplaces, through the
precise location of root causes in the factory system, put forward the corresponding solutions, take preventive
measures.In the whole year of 2022, the company has no general accidents, major accidents, or extreme severe accidents,
and the number of production safety accidentsis 0, with 0 deaths and 0 serious injuries.

REIERARREHETIE, mEHEIZAA . EMSE FLVIFR BEFEEEGFAFEENRE, URT2E = EFFIHE.
FIERL R2EBHAAKR TEEL. ERELSFHEFIEN, INERAFENRLEE, NTTBE X EHEH BRI A LE20225F
BHEITNLHEER: 2FEL21HHERB29017, B EENE100%.
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The company regularly conducts hazard investigation work, strictly investigating the hidden dangers in all aspects
such as process systems, infrastructure, working environment, and prevention and control measures, as well as weak
areas such as safety production system mechanism, system construction, safety management organization system,
responsibility implementation, and accident investigation. It solves the prominent problems and effectively prevents the
occurrence of accidents. Implementation of the 2022 hidden danger investigation plan: a total of 290 hidden dangers
were identified throughout the year, with a 100% rectification rate. The theme content is: 1. Daily and pre holiday hazard
investigation; 2. Flood control in spring and summer; 3. Lightning protection ground inspection; 4. Special fire
inspection.
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Goldcard smart group together with Qianjiang Gas offer
safety service touser’ shome

AFFETHENEAEEFARANUAEENR, HALRTABRSTURIIRES, RARKREHRENARN S RIEES,
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Goldcard Smart Group has formulated a sound emergency management system and emergency management plan,
and organized employees to carry out various training and drills to improve the ability to organize emergency handling
when they occur. In 2022, the company has carried out emergency plan drill for elevator rescue, chemical leakage, and
fire emergency for warehouse and Electric shock accidentdrills .

BEIIMRBER T &R  Trainingenables employee development
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Goldcard Smart Group adheres to the talent development philosophy of being people-oriented, making the best
use of skill and appointment according to talents.In order to achieve the enterprise talent development strategic goal
andoperation objectives, the Learning Development Division ofHuman Resources Center established talent inventory
check, combed talent training development system, provided leader worker training, etc., to build a comprehensive
talent development management system and promote diversified staff career development training.In 2022,group has
origanized 56+training, included 20 online training and 36 offline training. It served 2900 people with total 32,438 training

hours.
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Focus on the responsibility sense of senior executives, strengthen
their responsibility undertaking in upgrading organizational capacity,
cultural penetration, and talent management. Support senior executives to

Sen 101 participate in EMBA(MBA and other further studies, to obtain indepth
understanding of industry development trends through participating in
Ma nagers industry forums, conferences and training. Organize leadership training

such as youth leader camps to improve managers strategic vision and
strategic thinking, and support the company's strategy implementation and

development.
Leveled
tra|n|n . Participate in industry forums, benchmark business visits, reading
g M | dd le - Level and other activities, organize all kinds of training, from the management

role cognition, management tools and methods, to the management
M ana ger concept, comprehensively improve the management ability, and improve
the management skill level while completing key strategic tasks.

From "apply what you learn" to "learn what you do", extract wisdom

. and experience from practice, refine the systematic courses with practical
Exec ut'VeS guiding significance, and complete the integrated training while practice in
enterprises.

The company attaches great importance to the training of technical
personnel, including sending out r&d personnel to learn advanced
technologies and cutting - edge trends, such as artificial intelligence, big
data, cloud computing, Internet of Things, Internet and their applications.
.. . . . Organizes internal knowledge sharing according to the actual work and job
Tra Nl ng on teCh Nnica l SpeC|a lt| es skills requirements. Introduces industry experts to provide training and

guidance on pre-research projects, and transfer the cutting - edge
technologies and their applications to everyone. At the same time, build the
internal talent echelon, activate the internal middle and senior expert team,
build and perfect the curriculum system, pay attention to the development,
and promote the endogenous ability.

In addition to participation in the special training course of the new
entrance, new employees will be provided with tutor guidance during the
probation period. Probation period target plan is drawn, together with the
entrance discussion, new employee training and probation period
management, to ensure the rapid integration and output performance of the
new employees.

New employee training
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“Gold seed”train
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In order to guild and support school recruitment
employees adjust themselves from campus people to
workplace people, adapt the workplace environment
smoothly, start to work quickly and achieve high
performance in work, and also help them to understand
and accept the cultural values of Goldcard, to achieve
good career growth and development in Goldcard, here
we use the 0-90 day integration and development
solution for new employees as a study case, while the
new employees get familiar with their work position,
they will get a probation assessment by making open
reply and performance appraisal together.

BEMHE
Goldcard The Youth Cadre Training Camp
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The Youth Cadre Training Camp is a talent
cultivation plan that starts from the development
strategy of the Goldcard and combines the goal of
cultivating talents to enhance organizational cohesion
and strategic execution, improve the efficiency of
organizational work and management. It mainly uses
team action learning to create a learning organization.
The project started in October 2022 and completed in
March 2023, completing 4 core competencies, 15
modules, 50+ online courses for professional knowledge
acquisition, knowledge sharing, and more than 100
knowledge expansion. More than 30 young potential
talents and important position successors have
successfully completed their studies.

Caidcard S0
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We are °@feam, butnot just one team!
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Supply Chain Training
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Based on the development needs of the technical

talent team, we should focus on capacity building and
knowledge accumulation. Professional literacy,
professional skills, and business logic optimization are
the support points, internal talent development is the
core, and improving the comprehensive quality of
personnelis the starting point. we have also conducted a
special course on problem-solving ideas and methods
within the supply chain. Including Green Belt, Lean
Manufacturing, and Team Leader Training, a total of 30

professional courses, 60 general courses and salons have

been arranged.

sEEEHE
Huaying Liangjian Training Program

ERESHRERENHEDR, EEPOE IS KIFEE.,
AREB. ZFEREAEEBRALEHEREES TN, RIB
EHEPOARSEEIRK, {TEEFHE, MeE— %, £H S50,
FIRBHPObp=ZFES, FREM T, MEKEEH, H
S REF A S

TH30H-TH31AEHP LI HER T IRRKRKEIH T
W, kELEEMNEEFAMHECORA, HAFAETRINEE,
ZI02022F R aFIIK S,

Inthe process of rapid development of the company’
s business, the marketing center is facing multiple
challenges such as regional management, personnel
management, multi product line management, and
solution sales transformation. Based on the current
situation of personneland managementin the marketing
center, we aim to create a Goldcard iron army, empower
frontline, combine group headquarters, learning and
development center, and BP 3 parties, start with spring
plowing plan, empower regional marketing, and finally
achieve good scores.

From July 30th to July 31st, the marketing center
organized two training sessions for gas and water meters,
with over 60 sales teams from all over the country
attendingthe 2022 Liangjian Training Program.
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In 2022, Goldcard Smart Group continued to improve and optimize the performance management system, used
performance management tools to lead the organization to focus on the market and customers, promote group business
development, enhanced customer satisfaction and market recognition.

2022%, £ R EREFBEESAIME, SINBLMAE TR, @3 EEHAMEARHE QN AR, BEEE LI, H#ETHRIEMRD, &
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In 2022, Goldcard Smart Group continued to improve and optimize the performance management system, used
performance management tools to lead the organization to focus on the market and customers, promote group business
development, enhanced customer satisfaction and market recognition.

2028, e REREHEERA LGN EERAR, CREENIR, BEEFBARSH, RNATEX LFIESTTN S EETEHET
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In 2022, Goldcard Smart Group built an online performance management system, used information tools to
decompose organizational performance, combined employee online performance planing and management cadres
offline performance contracts, to have ensured the implementation down to earth of performance management; and
through quarterly, semi-annual and annual performance review, continued to correct the action plan and performance
target, effectively promoted the realization of strategic goals, and helped the group to achieve the goal of one shared aim,
one coordinated action and one common interest.

B BT FME Fulfillsocial responsibility
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e, BI15MERNIGIIHET .

Goldcard Smart Group actively participates in public welfare undertakings and feedback to the society. Eversince
2008, in the past 15 years the company has implemented more than 30 public welfare projects in providing donations,
caring forvulnerable groups and anti-epidemic reliefs etc.,and has set up education fundsin more than 15 schools.

REAEEENBSEENHXMEM, ANESREIEEM, BNTFNEMHRHEBLE, EERFLEEXA.
The company attaches great importance to the impact of its own operation on the community, and at the same time

combines the party building work activities to promote the common development of the local community and create a
good social relationship.
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Launching "Public Welfare Gas", Focusing on
Standard Innovation

HPEETRSHE. S FER BMAEAERRLEN ‘A
FRRBMRSASBR BARN IEERRRZELERRT
o “AmMRUMEER. XA MBEHLSARE, KEFI.
XEHR, HoIRSITUVRERE, REER X EMRSITILAL
EFR BRI RN 2.2022F8, ‘AR KB
SAFEFBAULY, EEBILRH#AREDRAETAER, FFF
BEAKERABAT ZEVWHUESEAA QFBEAT . EF
EEEEOMEBE245, BE5130R M2 &M B BHBIF 205K
, RIT1EE2800% A7, LREN, MAKRE, Bt =&, Bh4E
EEF

The "Public Welfare Gas" and "Hundred Talents
Plan" project jointly initiated by the China City Gas
Association, Goldcard Smart Group, and Shanxi Datang
was officially launched at this conference.

The purpose of "Public Welfare Gas" was to build a
prosperous, strong, civilized, and harmonious society, to
assist in emergencies, care for society, promote the
healthy development of the gasindustry, and continue to
focus on talent cultivation, technological innovation,
and safety emergency response in the gas industry.
Starting from 2022, "Public Welfare Gas" has taken the
lead in launching the "Hundred Talents Plan" for gas
industry talent cultivation, aiming to cultivate high-
quality skilled and technical talents, specialized and
compound talents, and innovative talents by promoting
the collaborative education model between schools and
enterprises. The company has been delivering love for 24
years and has participated in more than 130 public
welfare projects and more than 20 educational
institutions. It has donated over 28 million yuan in total,
gathering good power to help people developing,
promote social harmony, and live a better life.

T FERERABEBAFEHERF

Goldcard Smart Group Donates to assist China
JiliANG University
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In order to improve the innovative mechanism for
talent cultivation in the field of metrology and testing,
improve the quality of talent cultivation, further
strengthen cooperation between industry, academia,
and research aera, establish a long-term strategic
partnership of mutual support, mutual reliance, and
common development through friendly negotiations,
and deepen cooperation in talent cultivation, teacher
recruitment, project cooperation, and party branch co
construction.
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Goldcard smart Group Supports Women's Handicrafting
Bases and Assistin common prosperity by women’ s power
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In order to achieve common prosperity assist by
women’s power to construction of common prosperity
demonstration area, Goldcard Smart Group assisted the
Women's Federation of Xiasha Street in organizing the
"100 Handicrafts for the Asian Games, Women Sell Goods
and Talking about Common Prosperity" handicraft living
sales activity. The company has provided 14000 yuan of
entrepreneurial funds for 7 Jinsha Women's Creative Arts
Workshop, and sponsored interactive gift materials
worth 25000 yuan such as household gas alarms for living
sales activities, using practical actions to support
"Women's Power".
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The Fight Against Covid-19, Goldcard smart group is in action
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Goldcard smart group actively responded to the
fight against Covid-19, helped to build a "fortress" for
epidemic prevention. On April 10th, the Goldcard smart
group Party Committee urgently organized a volunteer
service team to the front line of the "epidemic" battle in
Xiasha Street to assist community workers and medical
staff in conducting nucleic acid testing. In this silent
battle, every small effort is solid and powerful, and every
retrograde figure is warm and bright, and respectable..
Goldcard smart is willing to help the community with the
epidemic prevention and control with its modest efforts,
fulfill its original mission of "serving the people", and
build asolid defense against the epidemic.
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The Party Committee of Goldcard smart Group and the
Youth League Committee of Tancy Instrument Group jointly
carried out the "Warm Winter Action" public welfare activity
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A piece of clothing brings warmth, and a love heart brings a movement. In November, the Party Committee of
Goldcard smart Group and the Youth League Committee of Tancy Instrument Group jointly carried out the "Warm Winter
Action" public welfare activity, bringing warmth to impoverished farmers and children in Hongyuan, Sichuan.
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Outlook to 2023
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Looking forward to 2023, Goldcard Smart Group
will continue to play arole of industry leader, will
continue to center on the Internet of things and
accurate measurement, rely on big data, artificial
intelligence and other cutting-edge technology,
always adhere to the "customer as the center,
striver as the source", make unremitting
effortsfor the smart utilities and smart city

construction, and make life better.
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