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“Sustainable Development Report ~2020~ Goldcard Smart Group Co., Ltd.” is the seventh consecutive annual report disclosing

activity of corporate governance and performance of corporate social responsibility and continuous development strategy of

Goldcard Smart Group Co., Ltd. ( “the Company” ) in the past year. Itis the Company’ s third submission of published corporate
sustainable development report.
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This report covers all entities in which the Company has controlling power or significant influence on
the financial and operational policies and practices. The activities disclosed in this report occurs from
January 1, 2020 to December 31, 2020, with some reasonable exceptions.

MR EMEELHIRIY NS NERERRDBREAIERSE . MENtSHENEERR,
SEREANBNELNHFIISIHRS, REFBUSEAFRVE,
The data disclosed in this report covers business, environmental and social operations of the Company,

as recorded in the Company's official documents and statistical reports. The final confirmation of data is
subject to the Company's annual report.

NEFRALEREE, EHREF ‘S REREARMDERATE) Ll ‘SREaeER"
‘R0 RE7 = BT FR.
For the sake of clear statement and convenience of reading in this report, Goldcard Smart Group Co.,

Ltd is also addressed as “Goldcard Smart Group” , or the Company, or “We” , which shall stand for
the same.

N

FRERFEIBSREIKIRSEINAR (GRI) (IFLEREIER4.0) (G4) . EbRix
R (1SO 26000) S

The compilation of this report follows the Global Reporting Initiative (GRI) Sustainable Development
Guide 4.0 (G4) and the International Organization for Standardization (ISO 26000).

MLE N R B E Fhttp://www.china-goldcard.com/
This report can be downloaded from: http://www.china-goldcard.com.
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HIBUNEFEREERTRMAEN. BN, MNP HiEEEENME
20205, FIWEMSURRAGTMNHIENS, BEKSIRIRENIG T SEHhKo
X “HEET R, REREMDSHETUESRFHEERR, SETRBF.

2020 BRAFNM—F, EXYRMERNFEEE, &
MNEBNENTEREFHE B 55, ERRINESK
HEM, 70025 EMENEELR. 1,000258
NB-loTEREZIRLAK EEENI00Z 5 88 sELIHAY
loTFE, BYEMITENER. 000SRAHF= IR,
9,000 K &iIEARFMABRIINRSEIW T “24/0N8,
O WS HIE, BRRET ARBRE TRIESRS

™ IS o

The year 2020 is an extraordinary year. In face of the sudden
COVID - 19, we have launched the "anti-epidemic" policy in all
front. Taking usage of more than 17 million sets of global deployed
Internet of Things intelligent gas terminals, more than 10 million
sets NB-IoT intelligent terminals and the loT platforms that have
access to more than 9 million intelligent terminals, remote meter
reading become reality. More than 900 public utility enterprises
and more than 90 million end users have used our cloud services
to achieve "24 hours, 0 contact" business handling, effectively
ensuring the basic service provision under the isolation policy of
the epidemic period.

ARBEEBBENERT, HMN=E ‘=" BESIR
3021 EZ. 3,000 RNAFE I =ZFRMEE FRS

MIZi2ES, BE T BIMEFNSRUSER, BEHMNE
PiFEei&iE.

Under the global isolation during epidemic, we tried cloud live
broadcast to provide online services and remote technical support
to customers of more than 30 countries and more than 3, 000
utilities, to meet the business needs of overseas customers and
continue to create value for overseas customers.

HIRZEREENEESLEERIN. BN, Fut
WIBIRE00R A TREMMR, EATE. BT, &
E. RIFIL, SHELLIL. EiH/R. BRBIFH+HD
EZREFSEFKHEERT AR EMET BER
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The Goldcard Smart Anti-epidemic Fund established by us has
donated more than 6 million yuan of funds and materials to Wuhan,
Wenzhou, Hangzhou and other places, and we also sent large
amount of anti-epidemic materials and medical and healthcare
equipment to our customers and business partners in China,
Russia, Germany, Bulgaria, Colombia, Nepal and Tanzania, etc.

20205, FENMEMSIRRELTIEHIEES, BAEKSIR

LREWS 758K . RIBSRARRIIARIASR, FUMESIN “FiF
T BRARSEBE-RIEH, HEETMSEEHFN
SR LR ATIAER . B IS FRIS I
MTMSBFFEEREBEA%, KSEFFHETBY
10%HIE R,

In 2020, while continuing in taking the lead in the gas sector, we
have also made a breakthrough in the water sector. Relying on a
strong research and development system, we have made a series
of breakthroughs in a number of "bottleneck" technologies, and the
launch of China's first gas industry integrated digital visual platform
has become an industry model. Through our years of efforts, we
have fulfilled the goal of helping gas utility to achieve production
and sales difference of not exceeding 4%, and water utility of not
exceeding 10% .

EXS PR MK, FGAE. RPFNSEERR, R
RIANNPBIEREE S ARIIE, REWAEZ R
B, LR mRMERT SRENARHL, T
FUKRE, ERTHREF.

In face of the "14th Five-Year Plan" and the nation’ s overall goal
of carbon emission cap and carbon neutralization, we shall contin—

uously stick to the enterprise strategic development opportunities,
firmly be responsive to the national dual carbon strategy, continue
to make use of the most edge-cutting technologies in areas of
"Cloud, Big data, New material, Artificial intelligent, and Mobile", to
promote the digital development of the industry and to benefit
millions of families.

EREREARMBRAE FEK
Chairman of the Board,
Goldcard Smart Group Co., Ltd.
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Company Profile

T REREERNBIRABRTEINL
RMPEA Ml . 20126, REIERY
EsXshEm (E5ERDE:
300349 ) . XEIERIRS TEK30Z
TEZ. 2,000 7M. 3,0002%
NAFEWRIRKG,000Z HRERF

Goldcard Smart Group Co., Ltd. is a leading
Internet of Things enterprise in China. In
2012, the company was listed on the Shen-
zhen Stock Exchange (stock code: 300349).
The company currently serves more than 3,
000 utilities and more than 60 million residen-
tial users in over 30 countries and 2, 000
cities.

NEFRRIERE VI EX RN B EX I HOAT e
i, T LSRR . ERERIR.
loTFaSaaS= M5 I RZAIYIER
RV SIRER, B P FRRIFECIH,
LAUZ SERIHD B 9 PR 2 A b T 70 8 2R
. BEKS. ERRNENATR,
NEFRBSMNME. SRR
FHIRENRRR RS . (FRTTILAY
WEE, RETMIIARARBIARN,
MWERKARBO0ORA, EHEKAL
iy, BBEHESE. B, 2 RERERIT
EERSMEBE 1, 70055 S B M EEE
MELIHENB-10T & 8RS & ik
1,0005%5 5, loTFEENE LR
900RLE. Hf, BEEMSLIREIX
EBEERAEE—. S REREER002
FKIRSEAFNY, 0002 FIRS Ak
=IRSAVER, BEERESLINK=F
BEEREINA30012+.

The company actively keeps up with the tide
of loT and Internet, and builds up an loT

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020

ERERERF2020F AR R RIRS

business system with intelligent controller,
intelligent terminal, 10T platform and SaaS
cloud services as the core foundation. It
focuses on customer requirement and
makes continuous innovation around the
solid core of the loT, constantly develops new
application scenarios of smart gas, smart
water and smart electricity, provides custom-
ers with high value, high performance
products and digital end-to-end solutions.
As a leader in the industry, the company
continues to increase investment in research
and development, with more than 800 R&D
personnel and 8 research and development
centers, radiating to North America and
Europe. Goldcard Smart has deployed more
than 17 million loT smart gas terminals and
10 million NB-IoT smart gas terminals at
home and abroad, and its loT cloud platform
has access to more than 9 million smart
terminals. Goldcard market share of commu-
nicating gas terminals ranked first in the
world. It also brings the convenience of cloud
services to more than 900 gas enterprises
and more than 90 million end users around
the world. The bill collection amount through
Goldcard ESLink cloud platform exceeds 30
billion RMB.

RNEEBRUAER AR, BRISER
EH. £E. zE. %S, BA. &
FI0ZTERFIATD, AEREL
1024 XLRE, FKIE “—H—
B8, FIREREREIET NB-loTEREM
Sy, REEBEEK,

The company continues develop its global-
ization strategy. At present, it has entered
the market in more than 30 countries, includ-
ing the UK, Germany, France, Russia, Brazil,
Peru, and runs more than 10 pilot programs
around the world. To support the "One Belt
and One Road" national initiative, it has jointly
promoted NB-loT smart gas terminals with
Huawei to the world.

—
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Philosophy and Value Statement Corporate Governance
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To become a leading IoT enterprise in China
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i Create value for customers through innovation in o B P P ; : P : P

i technology, solutions and applications, enable the - b : ; : : ' : :

i digital world of every-thing-connected : = : : : '

Vol . : . : . . . :

""""""""""""""""""""""""""""" = : : : : : : : :

L ARME value : et

' N N \ N N N s 1S i ' =|. sEET~&=Bt Z 4\7'21‘1

: U\%‘E{ﬂjﬂqﬂ'u' DEstEAR , T ST AR : Fig. Organizational Struc‘[uyrz of Goldcard Smart Group

v BENEFEENE :

i Customer-centered, striver-oriented, to promote

¢ industry digital upgrading, and continue to create

i value for customers D ERERERTEERE (RFR) . (EBRFREAEN) . ORIBESZSZAENAR EHMN ) o GRYBES |

i RS R EABMIEIEIEES | ) UREREXEAEEIMNER, BYBEREAS. &2, BE2. A
v A EEEERRIUCH R ARSI T :
i Goldcard Smart Group strictly follows the "Company Law", "Listed Companies Governance Guidelines", "Shenzhen Stock Exchange :
+ GEM Listing Rules", "Shenzhen Stock Exchange GEM Listed Companies Standard Operation Guidelines" and other relevant :

national laws and regulations. It established a modern enterprise organization system and operational mechanism including the
shareholders' meeting, the Board of Directors, the Board of Supervisors, and the management team. :
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(Z) SERRMIGEAER

Substantial Proposition Matrix

E-IE E'j:# 45 ﬁ - '-é I8 RN B ERRATEA TR A ERERAT, TNTREARAGNESEY. 2 FEREBEL A
TERRIT S H AR IR S AT, A\ SR TR B S BT B S B TSR %

GOLDCARD SUSTAINABLE FIFERENFMLURIES . METHAHIINESM .

DEVELOPMENT MANAGEMENT

The screening and management of substantial propositions is an important basis for the company to improve the management level
of sustainable development and achieve the sustainable development goals. By analyzing the impact of the company's business
operations and the issues concerned by stakeholders, Goldcard Smart Group incorporated them into the substantial proposition
matrix with longitudinal priority and horizontal priority to reflect the respective importance of the impact of each proposition.

ERFEREHIMEMELY, S REREANHTHEREFREEELAAFUBRRALENEN, HAEFERE H_i'%;h
B SELUKEETFELAREBR (SDGs ) HES, BUATMTELTUFEAREERAER, HMLUE
7. SRR IFERRE .

time, it always pays attention to connecting its own business with the realization of the United Nations Sustainable Development
Goals (SDGs). It establishes and constantly improves the company' s sustainable development management system, so as to
achieve the coordinated sustainable development of economy, society and the environment.

As China's leading loT enterprise, Goldcard Smart group commits to provide global customers with smart utility solution. At the same .

(—) Ik EES

Sustainable Development Philosophy

[ERaliL ey S ¥ gy

‘siepjoyayels 0} soueodw

T REREHRNDBRATINTRFEAEESE:

The sustainable development philosophy of Goldcard Smart Group is:

HOTHMZE. B, FERNEILAFUSEHMROERSE . S FERERRBZ2FAIEERNR, ERBE

WRIERRE . EREFEBRIARSFARIR, Lo, MRNEEHT . S FEEERAERTUANTNRRES, & & =
FROEN, EMRERP, FRETEISEE, RISHTUREAREES. Low ST AT s R BB High

Importance to enterprise sustainable growth.
Committed to be a safe, smart and convenient smart utility integrated solution and service provider. Goldcard Smart Group takes
safety as top priority, takes smart, convenient and preemptive service providing of the public utilities as the premises, and continu-
ously innovates to help build smart municipals. Goldcard Smart Group sticks to the people-oriented principle, abides by the business

morale, values environment protection, actively puts to action the corporate social responsibility and its sustainable development 5 = TN
philosophy. 2% R =
Economy Environment Society

(1) WEEMN (6) TRERHEE (9) HisEnFERE
Integrity and lawful energy saving and emission reduction sustainable supply chain
(2) RRS56IHFH (7) BEFA (10) R gps5%e
R&D and innovation resource protection occupational health and safety
(3) FmZxERIE (8) ZEDRERAMA (1) RIgeNiRASERE
safety of product green technology development staff skill promotion
(4) ~R5REHkRE (12) HtX&fRE
quality of product and service community development
(5) BFIARS (13) REzEE
%4 zo8E (EiE customer satisfaction public charity

Y ..o Sy
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(=) MEXTTEE

Communication with Stakeholders

Goldcard Smart Group actively listened to and actively responded to the expectations of stakeholders. According to the characteris-
tics of its business and operation, the company identified six type of stakeholders, including shareholders, government and regula-
tors, customers, business partners, employees and communities, and established an effective communication mechanism and
diversified communication channels for stakeholders to ensure timely and accurate communication and feedback.

T RERERRIRRITAENRINFZEBXTHRE, RIEASDUSKEZENER, AFRFIEEERER. BT
RSENE. ZR. GFKE#E. RIRERERN/NARIDEXTT, FARNSEEXSEL T MBI HINE
TTHRIAERE, BRMITERTBERIR.

MzAERTT

Stakeholders

BREGHRE

Requirements & expectations

HEL T

Communication mechanism

Mz ERTS

Stakeholders

ERSHRE

Requirements & expectations

AEHT

Communication mechanism

b (&

7R

Shareholders

UN=INZ5 =S
Business performance results;
T BB X Btz

Business perspective and risk control;

EHEFRARS/RANES

Scheduled shareholders’ conference and briefing;
FENFTERER

Equal rights of all shareholders;
TEATREE

Improve the corporate governance mechanism;
BERATHEEATER

Transparency in company information disclosure.

I

Akt

Business partners

HASEEE

Supply chain management;

2. RIE. RFFFRE

Fair, integral and open procurement;

RHBENES ST

Provide relevant guidance and support;

ERBE RN A AR

Scheduled suppliers conference;

ESRMNTI =S

Advocate goodwill and order in industry competition;
FRHEMESIE, TSR

Cooperate with supply chain to achieve win-win.

-

IGSISEA=IRA

Government

BMES

Lawful operation;
MEREIRPSHIA
Protection and efficient utilization of
environment and resource;
R AR

Promote regional economic
development;

wEEIEE

Operate lawfully;

BB REWNATR

Communicate through official channels and meetings;
BRAIEENRE IR

Implement the dual-carbon targets;
WinERNIERHE

Site inspection and information disclosure;

IR SR =

Tax duty and job opportunity

=

Clients

R 2IREN™ R

Supply safe and reliable product;
RMMERS

Provide high quality service;
BUFTR MR R SRS
Innovative and customized products
and services.

EHEHAESRAFAS

Scheduled Goldcard customers conference ;

AP RIRSHANE

Enhance new product and service development;

SR ‘BahEPT RS, AEPREETES
Adheres to  “Move the customers” morale, provides
best service.

RTERSZE EHEREZeNTERERERZ )
..‘ Employees health and safety; Provide healthy and safe working environment and
"‘ RIEENE health and safety training;
- Employees development and training; HWESTHUAT RRERE, FTRZTHE)
RL Build multiple personnel promotion channels, diversified
Employees .
training.
WA XU, FXARE FREAX A wHEL
Support community cultural activity Carry out community welfare activity;
RRFFREIEIRSS AN

and overall development;
FRATEEER

Carry out public welfare and charity
activity;

Carry out staff volunteer service;
FEEESAmINE
Carry out charity fund activity;

Y ..o

Gicersins
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(P9 ) FMzmEXGIAE] AR ) PRI S

L. Award Agency Earned recognition and honor
Recognition by Stakeholders

YIS ST RYNESA 2 P {E BIREE B RIRISATITN
. L e [ R R Shenzhen Stock Exchange A-grade appraisal in SSE evaluation on company information disclosure practices.
2020F, e ~ERERFERRESNENEIXE T —RIRBNZEXSIVART ST . RERFKIE—NRE
ARZ S IECRIZARX SR, FSE, RENEEE, INRCIFIME, BmILERESTE, BITaHEe )
gﬁﬁ}%i FENF 2B T3FSKR, FHFESUH, RIS DOSEEIFTIME, DT ARRSTSE, HITHREL RETAR SR
RIS, China Securities Journal Golden Bull Award to the secretary of board

In 2020, Goldcard Smart Group continued to operate steadily at the same time won a series of recognition and praise from stake-
holders. In the future, the company will continue as always to fully listen to the demands of stakeholders, continue to improve, adhere hERFAR SHEMIHEEFYE
to standardized management, strengthen innovation and cooperation, promote the development and reform of the industry, and

: ) China Securities Journal Golden Bull Award to corporate social responsibility
carry on with sustainable development.

PN R B R MEE R
loT Best Investment Value Enterprise Award

YIEX W ER RS BRERN D =R

FR[EPER M2 N FREXEE loT Best Smart Energy Application Solution Award
China loT Industry Application
Allance VBB N FAEIE

loT Most Influential Platform Enterprise Award

BRI EF 2 2 ik A\ 3R

loT Annual Outstanding Person Award

- . y BRI ES 2 Bl FTEESIED
\ 1 loT Intelligence Bank Certificate of list on integration to new infrastructure
1 By [ ' ¥ & I M 4
= HLEAR gt REREHS HmIgEW SR EMIEL (HXESEMARE)
,..gi.‘,.'u'.'."_.a., . s -n-::.;:‘;lli Zhediang Corporate Social Benchmark Enterprise of Corporate Social Responsibility in Zhediang Province
' v - i Responsibility Promotion Asso. (Community involvement and development)

iR NN I
ZJ Entrepreneur Association
mIgaRUEES BRI ERRERE
ZJ Enterprises Asso. Top 100 companies of fastest growth in Zhejiang Province

HmIETWEFHRES

ZJ Industry Economy Asso.

TN ET R EEES -
it BERDREK

Charity Association, Qiantang _ _ L )
Award of extinguish contribution in charity

Dist., Hangzhou

BN =ES T+FEOBER
Red Cross Society, Wenzhou Award on Red Cross Love Donation
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TRRE—!

EFARFH T

20205, SUNERAIFTBRIBESEK, BEZ T, MS. KSFRBFZWTIEHFNWERTRIFENK, Tk
RS . BANWERE. KEIEEERNEFZE. ANHMBERE, AFF—NWEEmT7E T8 “B" 5
i, ETNB-loTRARNEREM SRR, KGN ZRSZALM T IEINER. L L5 KREBSFL LIS
12, ENRASSILT LR . AN, MBEARUELRXEBSAKSN, TRKISEE, BERAS.
RKiEE, MTmEBEEARSERFA.

In 2020, the sudden COVID - 19 pandemic swept across the world. Under the pandemic, the demand for digital transformation of
gas, water and other public utility industries continues to increase. Contactless services, fine management and big data operation
have become the top priority. In the face of COVID - 19, the company immediately launched the Goldcard digital war on "pandemic"
policy, with smart gas terminal, water terminal and cloud service based on NB-IoT technology to achieve remote meter reading,
online payment, bill query etc. cloud operations, also enable online real-time monitoring, remote price adjustment, using big data to
achieve regional gas/water usage analysis and complete regional scheduling, ensure stable gas, water supply. It played an import-
ant role in winning the battle against the pandemic.

=0 = FEEERAENHREERAS, BAMSItiE

Case: Goldcard Smart Group helps Hubei pandemic war by ensuring stable resident gas consumption

EERNEBREREXENE, HRERBRE FTHRIERDARERERS, = FEREREFINERSMR
SRt RRAS, ERBHERTESNMNAXRED RN TEE1,0002 6B F7ERE, FEHRAEZXE
MK, NKPEBEXEFTEE, BRATICREIRAFISENEDR, BRERES “FHAK” A
FEREFRS . BFESMEBERONERD, REHEE FEEEREFLENRIDEMRHS/NEKIRKT
100K B EFREFRE, BRRRTE2HHLICRRSBRR/NXHALEREE WTHWLRASHIER,
FRETEEDERESRSERK. B, WIIEEARITHNMENSSBEHE, ASEM LFTERS, —HIR
ERIRSERBE FRUHItEWEETIRE, BhBitaRBEhizMEEERE.

In the critical domestic anti—-pandemic period, to ensure the quarantined Hubei residents can steadily purchase gas, Goldcard
Smart Group works in hand with Wuhan East Gas and Xiantao Chinaoil Gas, distributed to all communities in the region for free
more than 1, 000 Bluetooth recharge equipment, and free Bluetooth individual recharge device, to solve the problem of IC card
end users to buy gas without leaving their community. Same in Xiangyang City, also in the center of the pandemic. Goldcard
Smart Group and China Resources Gas put in use more than 100 units of Bluetooth recharge devices into Xiangyang communi-
ties during the pandemic closedown, effectively solved the problem that tens of thousands of IC card gas users in the city who
used to buy natural gas in the business hall, and ensured the normal gas consumption of residents of Xiangyang City during the
closure of the community. In addition, for the lonely elderly and vulnerable groups with mobility difficulties, the company provides
door-to-door recharge services, a convenient service that has sent warmth to the people of Hubei Province under the pandem-
ic, and has also made important contributions to the prevention and control of the pandemic in Hubei Province.

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020

EFEEREEF2020F IR L RBIRS

=h: ZRERRSBENBERMRSELN &

Case: Eslink cloud service helps Chongging Gas online battle on pandemic

2020537, £ REEEHE 2R KE TREEX
MR ABRI—ERESE, LIRS B IR TR B ERE)H#ER)
MRS KTHRE L, LANRT*24/N RS SHF MRS
AT FRizT. RBERERE, MIRSKTHRATE
PRSSAERIBEAERY RS | B RELHTKE
. MEREYN. WSHIR. BEERS, GUER
EWTRIED, FOARER, REEBIESERA
SR . AREZRBZINELAIF/NEAVIRFES
YR, BRHBTE RS ERINT R/ NIRRT RAS
HEMBIN0%EE, MRS AT X AH/ N el E
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In March 2020, Eslink, a subsidiary of Goldcard Smart Group,
received a letter of thanks from Chongqging Gas for its rapid
launch of WeChat APP online service hall during the pandemic

: period and the 7 * 24 hour online technical support to the
: smooth operation of online service hall. During the pandemic

closedown period, the online service hall became the "vanguard" of Chongging Gas. People can perform online bill inquiry, gas
fee payment, business registration, self service meter reading, etc. , to effectively reduce the pressure on the business hall,
reduce personnel contact, and reduce the pandemic impact on Chongging Gas. In order to ensure that the small and medium
sized enterprises overcome the impact of the pandemic successfully, Chongging municipal government set a 90% discounted
gas price to affected small and medium sized enterprises. The online service hall has become the main window for small and
medium sized enterprises to apply for the preferential gas price and complete all the required procedures. With the online
service hall launched by Eslink, the safe gas supply to more than 5 million people in Chongging was guaranteed during the
pandemic closedown period.
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The global outbreak of COVID - 19 has brought huge challenges to the gas industry worldwide. While the domestic situation began
to ease, and Goldcard Smart Group organized all the staff actively to resume work and production, the overseas epidemic situation
became worse. The company paid close attention to the anti pandemic situation of overseas customers and partners. In order to
help overseas customers and partners to provide stable and sustainable gas supply under the global epidemic isolation, the compa-
ny immediately set up the overseas business service team, break through the traditional overseas business work mode, took use of
Internet remote service means, helped to solve the personalized needs of different regional customers and partners one by one. It
helps the stable and sustainable business development of overseas customers and partners.

Goldcard Water take usage of “Smart Water End to End Integrated Solution" to effectively help water enterprises in Hebei
Province to carry out safely the epidemic prevention work. Goldcard water operation system provides the whole water industry
demand side management from the customer service to billing, and also realizes the refined management of the supply side of
industry, including the pipeline network production monitoring, engineering construction and equipment operation and mainte—
nance. By integrating WeChat, Alipay, virtual business hall, APP and other service channels into external customer service and
internal operation innovative management services, users can communicate water issues with customer service staff in time by
WeChat, Alipay and other channels, make online payment any time in the day. It is a perfect solution for households making
payments without leaving their homes, enables Hebei people to enjoy safer, more intelligent and more convenient water services
under the pandemic prevention and control.
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Case: Goldcard cloud online seminar serves global customers
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Under the background of the global isolation during COVID - 19, Goldcard Smart Group broke through the traditional working
mode and provided cloud remote services to overseas customers and partners through themed Webinars, online visits, online
exhibitions and other ways. On the basis of fully listening to the actual needs of overseas users, the company made use of the
Internet live broadcasting, brought many unique cloud smart gas seminars to nearly 60 overseas customers and partners in
Europe, Asia, North America, South America, the Middle East and other more than 30 countries and regions. These seminars
brought to overseas users under the pandemic the knowledge of China’ s gas industry digital governance plan, helped
overseas countries to fight against the pandemic, guaranteed basic stable gas supply and convenient service in those countries.

Goldcard Webinar 2020

Fight together against COVID-19,
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FOCUS 2: OVERCOME HARDSHIP, GOLDCARD BALANCES PANDEMIC PREVENTION AND PRODUCTION
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The procurement department immediately communicated with suppliers
and replenished to inventory key raw material, ensured priority delivery of
emergency orders. Goldcard Smart Group and its subsidiary Tancy
Instrument carried out emergency production of orders and deployed
logistics channels in various ways to ensure that the products reach the
destination in the first time.
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Goldcard Smart Group actively responded to the call of the CPC Central Committee and the Zhejiang Provincial Party Committee,
firmly implemented the overall requirements of "grasping pandemic prevention and production in both hands", and made meticulous
and solid preparations for pandemic prevention. It officially resumed work on February 12, becoming one of the first enterprises to
resume work in Hangzhou.
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Resume Production in Order
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"Customer centric" is the core philosophy of Goldcard Smart Group. In order
to reduce the impact of the pandemic on customer business orders, all
departments of the company have worked together to promote the resump-
tion of work and production under the strict pandemic prevention control.
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The R&D department adopts the telecommuting mode, and realizes remote
development through regular telephone conference, connected server etc.,
to reduce the impact of the project development period. In early February,
the company launched the cloud office mode for all research and develop-
ment personnel, scheduling each project and carrying out project docking
with customers. During the pandemic, in order to ensure the emergency
launch of the Internet of Things and cloud service related projects, research and development personnel worked overtime at home,
contributed to ensuring that people can buy gas at home, ensuring the safe operation of gas enterprises, promoting the digital
transformation of the industry continuously.
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The Goldcard sales team has always been with customers and held conference calls one by one to ensure the normal operation of R w .y N N [ERNEENIPEON = =T e e -
work at home and abroad. The company has conducted two weeks of online internal training to effectively improve the business BGHM‘E—F’ RERER BRI T EXER . QB ERNLAEH HQ%RIE’ﬂ{@@—%fT%IﬁJ%; NEMURT
ability of sales staff to respond to the pandemic. HTHIESITERABE, MEZIEEIA. ZUEEIA. HIRIR, BRNEREXSEER THTERIXE,

In the 5G era, big data played a crucial role during the pandemic. Through intelligent application, the company collected employee
éﬁﬁﬁ;‘é%B% health and itinerary questionnaires daily, conducted data analysis and timely tracking of each employee, so as to achieve the
personal, daily and pin—-pointed data, with special attention to the key epidemic areas and isolated employees.

Overall Pandemic Prevention Measures
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"Customer centric" is the core philosophy of Goldcard Smart Group. In order to reduce the impact of the pandemic on customer

business orders, all departments of the company have worked together to promote the resumption of work and production under the ot
strict pandemic prevention control.
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In view of the pandemic protection requirements, the company quickly set up the pandemic prevention and control special team, T
immediately purchased face masks, disinfectant and other materials, strictly implemented the workplace personnel control, body
temperature measurement and report, wearing masks, isolated office space, zonal disinfection, office meal packaging and other
preventive measures, to ensure the health and work safety of employees.
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CHAPTER 1 INTELLIGENCE ENABLE INDUSTRY ADVANCE
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Supporting City Smart Transformation
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Under the pandemic, China 's urban development requirement for the digital and intelligent application in the public utility sector has
been further stimulated, contactless services, fine management and big data operation have become the top priority of China' s
urban smart transformation. Goldcard Smart Group makes full use of the 10T, cloud computing, big data, artificial intelligence and
other edge-cutting technologies to create intelligent products and solutions, helps to promote the intelligent transformation of
China's cities.
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Case: Hangzhou Gas coop with EsLink building first municipal digital integral gas operation visual
platform in China
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In April 2020, Hangzhou Gas and EsLink,

a subsidiary of Goldcard Smart Group,
launched the first municipal digital integral

MERAMRFTAARECERA P RARR (B

gas operation visual platform in China, realizing a key step in the digital upgrading of urban gas management in Hangzhou. The
platform uses the power of digital to enable four products of "Hangzhou Gas Gas Supply, Hangzhou Gas Service, Hangzhou
Gas Excellent Home and Hangzhou Gas Experience" to create an intelligent gas cockpit, improves the safe operation ability of
urban gas, brings more convenient and high - quality service experience to the people, and creates a new Hangzhou model for
the digital management of the national gas industry.
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Hangzhou digital gas operation visual platform has become the "artifact" to connect the gas pipe network with user service,
providing wings assisting management decision making and operation of emergency repair scheduling. In the next, Hangzhou
Gas and Goldcard EsLink will work together to promote the platform around the goal of further upgrading the urban smart gas

“brain” | to expand data coverage to gas and none gas industry, increase the proportion of real time data, introduce big data
analysis, early warning and prediction etc. deep data application technology and 5G application scenarios, realize the high - tech
showcase and high integration with production application, create for the national gas industry digital management a "world -
class" standard.
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Case: Goldcard Smart Group promote 5G digital gas in Xiong’ an New Area
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Public utilities are related to people's livelihood, especially under the pandemic, the Internet of Things has demonstrated its advan-
tages of unmanned, intelligent and contactless in ensuring the normal operation of people' s production and life under the closedown
of the pandemic. Goldcard Smart Group's NB-1oT technology based smart gas and smart water solutions play an important role. In
the future, the state will continue to increase its support for the application of the Internet of Things, and Goldcard Smart Group will
continue to increase its investment in smart public utilities, continue to create value for the society, and boost the development of the
industry.
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In December 2020, Beijing Gas Group,
together with Goldcard Smart Group
and its Tancy Instrument and Eslink,
participated in the 2020 Xiong’ an
New Area Gas Technology and
Equipment Exhibition. Goldcard Smart
Group whole series of high, medium
and low pressure products cover the
upstream and downstream of the gas
industry, have attracted much
attention and became an important
partner in the 5G industrial application
in the Xiong’ an New Area. In the

=6, S FEEEEREL “TIHE" KSR EREMTI =
Case: Goldcard Smart Group promote “made in Zhejiang” gas and water standards to fill the industry
gap
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Area, and help the Xiong’ an New LY RS RN

Area to realize the digital and
intelligent development of gas indus-
try.
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In 2020, the Zhejiang industry standard
"Critical Flow Sonic Nozzle Gas Flow
Standard Test Bench" and "Remote Trans-
mission Ultrasonic Water Meter" promoted by Tancy Instrument and Tancy Technology of Goldcard Smart Group were
approved and released. These two standard test methods are simple and practical with high operability. They not only fill the gap
of no international, national and industrial standards for relevant products, but also better guide the production and meet the
actual use needs of market users, which is of great significance to promoting the improvement of product quality and the healthy
development of the industry.
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Case: Goldoard Smart Group elected vice chair of national flow instrument measurement and test
alliance
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HFH—ERBFHTERAKENITETIZREEAE, In order to further improve the level of measurement
NN technology and the healthy development of the measure-
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MK BB F 202051 ERN R, S REREER %L ment technology and the market, the National Flow Instru-
FESEKEN ., BEEEMTEFUVGESIE. A ment Measurement and Test Alliance was officially estab-
S . lished in 2020, and Goldcard Smart Group was elected the
T ENERES 5ﬂ§@¥¢@igiﬁag{$§§}io £ vice chair member. The alliance forms a strong system
FEEEE RO KEKER R, HRAE(NES support for the formulation of standards, talent reserve and
H NN joint laboratories of the measurement industry. Goldcard
HeoFH R BN, WRREETFNR will take full advantage of alliance member, study the
SR, HERSNESWRICIFE . REFEHK, measurement and testing technology in the whole life cycle
EARERSNEF =S of flow meters, build the flow instrument evaluation service

system, promote the scientific and technological innovation
and quality upgrading of the flow instrument industry, and
enhance the core competitiveness of China's flow instru-

ment industry.
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Model of Integrahon on Information and Industry
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Goldcard Smart Group continues to promote the integration of the information and
industry, adhering to the enterprise development strategy of "reliable measurement”
and "highly digital" . In 2020, it was awarded the information and industry integration
demonstration enterprise in Zhejiang Province and became a model of the industry.
The company has continuously strengthened the testing ability of inspection equip-
ment, implemented the "robot+" project, established highly automated equipment
and facilities, and increased the cloud testing function, promoted the transformation
of the production mode to a flexible, intelligent and refined way. At the same time, the
company has established a perfect full life - cycle management system, using the
intelligent Internet of Things technology to ensure the traceability of each smart
terminal, and realized the integration of data with the "factory inspection and initial
verification two in one" platform in Zhejiang Province, became the benchmark of
China's smart gas industry.
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Case: Goldcard Smart Group get first domestic gas termmal “two inspections in one” certificate in China
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[ = '@" In July 2020, Goldcard Smart Group was awarded the Special Metrological Authori-

. E e T o zation Certificate issued by Zhejiang Market Supervision Administration, becoming

ik the first pilot enterprise of "two inspections in one" for compulsory verification of

domestic gas terminals in China. Goldcard Smart Group actively respond to the

national mandatory verification reform plan, rely on the company’ s past accumula-
tion of product intelligence and information, continuously improve the measurement verification ability, effectively run the quality
management system, to ensure that the factory output of product qualified with measurement standard. At the same time the
verification data is timely upload to Hangzhou people's livelihood public metrological service platform. The platform will integrate
big data from electricity, gas and water industries, and finally realizes that the vital measurement data of livelihood of the people
can be checked, seen and traceable. The company's award of the "two inspections in one" certificate marks the substantive
progress made in the reform of "two inspections in one" in Zhejiang Province, which effectively saves social costs, improves the
measurement reliability, and making effective contributions to the sustainable development of gas utilities in China.

TEBHNE ‘THhA— AEIUSKEMAR, SRTOLaREs, |
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Safety Benchmark for the Industry

T RERERFEUSFINT mEBRALE, FHBHRHIWENZER11T, WREMRSZERKE. £H5
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Goldcard Smart Group continues to use innovative products and solutions to help public utility enterprises to move forward safely
and build the great wall of urban gas safety. Under the high attention of gas safety from all walks of life, the company has set up a
professional safety research and development institution, carried out joint research and development with many gas enterprises
including Hangzhou Gas, Town Gas China and Guangzhou Gas, and carried out innovative research on the mathematical model of
gas safety monitoring.

20205, RESETHAFRPARSLZEEENTHRAR, URFRLIERMSEZIRINEE, LT AR IinE
AW EREM AL, UREB10KASZEENRNERRKRAER, LIARASTE. B, BRLiKE
ERGRBRIE FREEMITHEXENNNEESRNDEER, SMHRERASNTERESRENIT, KK, RF
RBIFERAT mARZEKY, EREFN. BEUFRETUWESFKHEFIERL MRS @SS

In 2020, in reference to the Japanese experience in household gas safety management and practice, as well as the security
intelligent gas terminal function, the company launched the intrinsically safe cut-off intelligent gas terminal of the Internet of Things,
as well as an ultrasonic gas terminal with 10 gas safety monitoring functions to ensure the safety of gas use. At the same time, the
gas terminal management system pushes the information on the terminal to the corresponding management departments and
customers in time to realize the safety monitoring and rapid response to the abnormal gas use. In the future, the company will contin—
ue to improve the essential safety level of products, and use digital and intelligent means to work together with industry partners to
build a safe smart city.

L= O
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GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020
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Case: Goldcard 5G smart safe kitchen on display in Hangzhou

2020598, = FEEMEKMMRSRiE. RERERKFNMEEEBSREEEHELNE N CEEEZFS
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FEAIKIIEES . B, MREUSWEIREBHN, IRNZHRERIMSARBIEES, REBRDH. K
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FRERERFBERNAILIE . BITIRERK. BB, AASIEERT . RROCREHNFHEBERTHS
P, NEURELERSERSFM.
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In September 2020, the first 5G smart safe kitchen comprised of Goldcard smart loT terminal, gas alarm and Hangzhou Gas
smart kitchen equipment was unveiled in Hangzhou, bringing safe digital kitchen technology to Hangzhou citizens. As the core
of 5G safe digital kitchen, the smart gas terminal of Goldcard can effectively detect gas leakage caused by abnormal pipeline
connection, aging hose, sand hole in valve etc. In case of abnormal gas flow, the valve can be closed in time to ensure the safety
of gas supply. Goldcard IoT gas alarm detects the leak information, sends it to the cloud and pushes the leak information to gas
users and gas supplier, it will also send leakage information to other family equipment, to enable the IoT gas terminal to close
the valve, to switch on window ventilation, to open exhaust function on the kitchen extractor, etc. At the same time, the gas
supplier receives the alarm notice, arranges the field staff nearby to check the site in time and quickly solve the problem. Gas
users can also carry out intelligent monitoring of the kitchen through the mobile phone APP. When the intelligent equipment is
abnormal or gas leakage occurs, they can get the site information in time and quickly contact the relevant institutions for
processing. All the same time, the domestic water, electricity, gas usage can be under precise control. In the future, the 5G safe
digital kitchen will enter thousands of families to ensure people enjoy safety gas utility service.
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Domestic Independent Research

ERERSHRAREN, S REREABEDTmESRSNEFCEEMANAIREERKERLE, ASEER
IMRIZIBRIARPIL, HEMAARBOOFA. 20205, HASEENA, HEFEEEEFUAKSEEE
m T USESHRBERET RIRIERENE, & mEEROHXASNRETTBUEEIN D uh5E T EREIREX
ASLTRME, BEO0SFEWMEE R, KFEREHKFE, TUSESHKBEREITRBZFERD, XiF
AG/SCEMSI, BEEBIZMINEE, LU~ meEnBEE, B ZNBTKEEE. WmHRS. Gl ©1
Fus, AERERSIE . RENEEEFCEEELM.

As a national high - tech enterprise, Goldcard Smart Group regards promoting the domestic independent research and develop-
ment of products and services as the most important development strategy. The company has set up 8 research and development
centers at home and abroad, with more than 800 research and development personnel. In 2020, the Goldcard independent devel-
oped, and the first domestically developed, high pressure TUS gas ultrasonic flow meter was successfully put in operation. This
product completed the first gas real flow test in Wuhan Branch of National Oil and Natural Gas Large Flow Measurement Station,
meeting the accuracy requirements of level 0.5 and reaching the international advanced level. TUS - type gas ultrasonic flow meter
adopts multichannel layout, supports 4G/5G communication mode, with self-diagnosis function to realize product whole life cycle
management, and can be widely used in gas transmission pipeling, urban gas, petroleum, chemical industry and other fields, laying
a foundation for the comprehensive localization of products and services in the gas industry in China.

BIHzNBATKEEE.
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Case: Tancy Instrument ultrasonic flow meter promote gas metering domestication substitution

2021638, ExXRAHRASKREITBUMHIXD
N B TERnERE, TRXKENEERABRA
B TUS-6-85 K BE REITTBEXKRASE
REAES . ZXNIHAIDN200BAERET HKIE
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2it, WAERBE0.5RBAREITAIER, FE&
EREBEHANEFSFBEREIT T2

HRBEREHKF . XALESRININF TR, %
SEENFHREEREC.SHSERASREITRIE
FEFNRFA, AENEFEBERETTAIRAEL,
HEXA[BEZITETHEUNAEE T &t .

In March 2021, Wuhan Branch of National Petroleum and
Natural Gas High Flow Metering Station used the working
class standard device to complete the first real gas flow test
to the TUS-6-8 high pressure ultrasonic gas flow meter
developed by Tancy Instrument Group. The DN200
ultrasonic flowmeter of this test meet the requirements of
class 0.5 level ultrasonic flowmeter, marking that the
measurement performance of domestic independently
developed gas ultrasonic flowmeter in China has surpassed
the international advanced level. The successful completion
of the test task marks the beginning of the verification level
0.5 in China with independent intellectual property rights. It
lays the foundation for promoting the technological progress
of domestic ultrasonic flowmeter and also in the domestic
application of natural gas trade measurement.
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26, EFREFMENB-IoTRASIRERK ‘BRI Innovation in Service Won Recognition
Case: Goldcard independent invent NB—loT gas alarm wins Red Dot2020
ERERERAFAL ‘BFAFTO, ABFIASEIENE" NRSES, B TES2ENEFIRSNE, &
TESEMRIL TERRSFL, ABFPRME 24 NEP365KN—X—RSS, MOTFIIEHEEFHFRkNsRE
855, 20205, NEIEEEMRSREZKSMSANTEEZRISED, RAZSFRSRE, BURSMNER, B
BERRESRMTEMSITHRIRS AR

Adhering to the service concept of "customers at the center, creating value for customers and society" , Goldcard Smart Group has
established a customer service network radiating the country, set up after sales service centers in various provinces and cities,
providing customers with one to one any time service, and is committed to creating a high - quality service to meet the customer
needs. In 2020, the company continued to improve the customer service business capacity in the field of smart gas and smart water,
improve the customer service quality, strengthen the service depth, and provide a more diversified service experience for customers
and the society.

Certificate
Red Dot Winner 2020

=f. ERAPXSEBETIRRENRNE

Case: Goldcard customers conference sends new value of industry development

Independent Combustible Gas Sensor [NB-lot)

BEEmMER Ma AR

In 2020, the NB-1oT natural gas alarm independently devel-
oped by Goldcard Smart Group won the "German Red Dot

In 2020, the Goldcard Smart Group user conference with the
theme of "Gathering for Wisdom, Igniting the Future" was

2020%F, HEREEERBEMRAINB-IoTRA
SIREREIR BEASEK IWRRETNNENZE

20205, LL “HEMR, MRk AEENE R
BREABFPRSED . FRXBRASICET T

KTNB-loTRASHKE R M ARITAVIAR,
ENEESmREERANEE. A TILRASIR
LERREEANELS, REMARRAIRN, &’
ITHERE. SUSEERIRSIRES. BRl, =K
NB-loTRASHERCRIRSIWAPEF] . SILEE
LSRRI IR ER] .

Award" . This award is not only a recognition of the excellent
design of Goldcard NB-loT natural gas alarm, but also a
recognition of the high - quality independent research and
development in China. In order to make the natural gas
alarm a market star, the company increased investment in
technology research and development, designed an
eye-catching, highly reliable gas alarm. Up to date,
Goldcard NB-loT natural gas alarm has won 3 invention
patents, 5 utility model patents and 1 appearance patent.

R100RzA S, ERTHERSITIRFKE
VS, FOCGHRARS|ITASITIW K EBRAZFHT
T . = FRERERALURBRRZAFE, SE8K
T2 FERERLSCRABAL R, 52k IIFH
e TIMSITR R R REE, FHCETIRFR
B, LIEIGEE R BRODIRREFEF RS
RiL, AEPEVREEENMERRS, BAFKE
MAATWRIBIFT SR BRI HAFTRE .

held. This user conference gathered more than 100 gas
enterprises in the industry, focused on the future develop-
ment opportunities of China's gas industry, and discussed
the great development and reform of the gas industry led by
5G technology. Goldcard Smart Group takes the user
conference as the platform, closely addressing Goldcard 5G
technology solutions, detailed to participating enterprises
the gas industry future development blueprint, and gathered
industry excellent user cases. Being closer to customer
needs help to explore innovative customer service mode
and to provide customer better service quality. It also devel-
ops new ideas for the innovation and development of
China's gas industry.
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Case: Goldcard digital sales service won Five—star certificate

In March 2020, Goldcard Smart Group was awarded the
"Five Star" service certificate, showing the company's
leading strength in after sales service. In the era of 5G, the

2020538, & F~EERARK ‘BE" RS
iE, BRIT AREERRSHSERIMEL. 56

AT, REEERSEREBAMFHITE, &
T ERRIZRIERS, B3 T HEFRE, #H
MEREHFHBRELTR, HUSRIEENE
B, EREIEZSIAMR, ILARE TREERSE
. ArrmtERERREARHAI RS KK, 2K

company after sales service system has integrated in digital
elements. While optimizing after sales process, it establish—
es maintenance knowledge bank, solves faster and better
customer need. And based on customer service data, data
cockpit is formed, making decision makers clear about after
- sales service situation, providing reliable support for the

improvement of product performance. In the future,
Goldcard Smart will provide more complete and intelligent
solutions for customers, and also continue to improve the
service system and constantly improve the service
management level, strengthen the service ability, centered
on customers, and use the power of Internet of Things
technology to promote the upgradation and reform of after -
sales service.

BRENEFPREERS . BEEENBRALENE
B, BB RHERSER, THRSRSSEEKX
FRORWIRSSEES, LIBER SO, M ARYIERRAEL
ROEHNERRSHAREE.

E. Ejj ;HI; ) il

U FEE R e ] Pl

HIEESERS
Managing the Supply—to—Sales Difference

ZiBHE, MANIFERAFENIEERTIWERTEIDRTS, XESKRILRBINXAEEERETE, [
MERZEXIFERAPAN .. KNELLTE, 2BAFWEIIRE XYL . £ REEERFNRXR—BERAIRNASE
Wil AR T HIEESIERS, BRBRATEFEIN. B2E. REFEMNRBURMN milfEEmEm AT
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During the pandemic period, non resident users of gas, especially the catering industry, were basically in standstill, which significant-
ly reduced the gas sales of gas companies. At the same time, the government required to reduce water and gas prices to non
resident users on year-on-year basis, which formed a huge challenge to public utility enterprises. In view of this situation, Goldcard
Smart Group launched supply-to-sales difference management service for utility customers, which effectively solved the
supply-to-sales loss to gas companies caused by the pressure, temperature, flow and other abnormalities and equipment failures.
Many utility enterprises have realized cost reduction and improved efficiency of enterprises through Goldcard smart services.

GOLDCARD SMART GROUP

SUSTAINABLE DEVELOPMENT REPORT2020 /
EEEREF2020F IR L ERS
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Case: Goldcard supply—to—sales difference management service helps Anhui Gas cost reduction and

efficiency increase

meTElASItEEEERA TEFIHEES
ENEEFR, 20205, = FEEEHEFZHE

system of the metering terminal. Since winter heating in
2019, by using the system to assist in depth dig into flow
meter data value, gradually expanding the analysis and

MAEWSERE, BETTITERBFPIHTESITRSH
HEKnetanRBREERATE T —RIINEE
SHIBETIE. B2019F2F=RELLK, AR
FHIREZRAEITHIENE, ELEFRELT
AT EEE, KM T ESRETTHIESEH,

inspection scope of flowmeter, many flowmeter fault events
were discovered. Pipe network issues such as temperature,
pressure and flow were addressed. Meters with faults, jam,
jogging and dirty meter were sent for maintenance and
re-inspection. Other omissions and blind spots in the
operation and maintenance of the flowmeter were properly

MEPEFEED. BE. RESSHEEWRIH
BEHITARR, SWEFERM. BE. RERFERO#

amended. Also some suspected situations of gas stealing
were dealt with. Through a series of intelligent service work,

partners has been well improved, and it has been highly

#Hig . E=ia, RN T IREINEE LIFFAENIERM
BX, a5 EUETEZERRT —LEEMHES
BREERIEIR . BE—RINEERS TIE, Mk
SRR RERRSE T RIFIINE, %Ki
MRS SRR EF o

Strengthening the measurement management of industrial
and commercial gas users is an important means for gas
companies to control the supply-to-sales difference. In
2020, Goldcard Smart Group, together with Anhui Gas,
carried out a series of transmission analysis and manage-
ment work based on the industrial and commercial userme-
tering analysis system and the whole life cycle management

0 RERIRSNMKSERABETE

Case: Tancy Tech serves Hangzhou Water in precise metering

20206, SEBALETRERHINE T RERMBKSEDER
ATRIEHE, WADBEEE. BSUEENTRURSRE. R
BRI R GRS AT RN EE. B20106, FEREBFRM
K5 R IHAMIBR A5 H S RS S KRG B S £
FIERRSE, BT EEANE, Kk EERAFI100%.,

In 2020, Tancy Tech, a subsidiary of Goldcard Smart, received a letter of
thanks from Hangzhou Water Group, fully affirming the company's high
precision and high reliability products and high quality and responsive profes-—
sional services. Since 2019, Tancy Tech and Hangzhou Water Group have
formulated solutions for the problem of poor communication signal caused by
the thick structure of some manhole covers in Hangzhou. At present,
hundreds of rework have been completed, and the terminal online rate has
reached 100% .

the supply-to—sales difference issue of the gas enterprise E

It ard e debrkBe 39

appraised by the gas enterprise partners.
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Providing Value—added Service
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In recent years, some gas enterprises have added other
services, such as e-commerce or domestic maintenance
reservation, on the basis of regular online service to
increase user stickiness. For this end, Goldcard EsLink has
launched value-added services to help gas enterprises
quickly build a one-stop mall. During the pandemic close-
down period, the online mall platform of gas enterprises
launched by Goldcard Eslink has become an important
channel for people to purchase daily necessities. Gas
enterprises upload the information of agricultural and
sideline products on the online platform, and push online
shopping links of agricultural products through WeChat FLE 2] W A b
public account and SMS messages. Citizens can order and

purchase through the online mall and the network staff of

the gas company undertakes the delivery of products. In A LRREE

this special difficult period, the triple wins of farmers, gas ; T 1.1:‘.'1'
enterprises and residents were achieved through the : - 5 i
Internet means. ; iR
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Innovation in Expanding Overseas Market
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Goldcard Smart Group continues to accelerate the pace of international development, constantly expand the overseas market
personnel, take the initiative to follow the international standards at the technical level, improve the "hard strength" , and consolidate
the "soft ability" . In 2020, the company's digital factory passed the EU MID D certification and was exempted from inspection to enter
the EU market. The company has also passed the UK CPA (Commercial Product Assurance) certification, becoming the first smart
gas solution service provider to obtain this certification in China. This marks that Goldcard Smart Group will enter the international
high - end market and achieve a new height of international development.

SEEPN, S5 SENHOFREHEIACETER, IURHABEFES, ERKWED . SRIHR—
T, AEETRENFRERETES, BISABERIEGAAFESHER, DB IXIFEERES
E, 20205, SERAEERARFITEER RME NHMRARERSH RN, HATFLARS
SR

Affected by the pandemic, a number of overseas countries have imposed localized production requirements for imported products
in order to promote local economic recovery and relieve employment pressure. In response to this change, the company has
changed the original direct supply of products mode, and assisted customers to deal with the policy changes of the host country
through various modes such as technology support and cooperation in local industrialization. In 2020, Goldcard Smart Group and
Kazakhstan customers completed the first overseas joint pilot project and successfully delivered to application, providing new ideas
for the company to continue to expand the overseas market.
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Goldcard Empowers Overseas Smart Meter Production
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Case: Goldcard received UK CPA Certificate
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In March 2020, Goldcard Smart Group passed the UK CPA
certification, becoming the first smart gas solution service
provider in China to obtain this certification. CPA certification
is a commodity cyber security certificate issued by the UK
National Cyber Security Centre. It is a mandatory govern-
ment certificate requirement for electronic information goods
to enter the UK. It is the most stringent and difficult informa-
tion security certification for intelligent terminals. In addition
to assessing the ability of Goldcard Smart Group at the
technical level, the certification process also focuses on the
management system, quality control ability, product manu-
facturing ability and the cultural environmental of the

enterprise, which has very high requirements for the qualifi-
cation and comprehensive management level of the
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Strengthening IP Protection

S REREATIMREFMERRE R, FMUERKAKREEMRER, 28 “H@EIHhX" , BRI NER,

[ S L mE O

Hom -

This b b iy Dt

Goldeard Sman Group Co Lud
GSME JLDA5-R

Bt s o gad By B4 B A e disE
Tared md et e e 8

Foandaban Crbds

s Ll =

Gas Fmaai Metaring Equipmaent
[riubiet |

T e e
S S e e T

SIS SR ———T T

———

(2

r—— - T

enterprise. The UK CPA certification will further confirm the
soft power of Goldcard in the design, development, manu-
facturing and quality assurance of intelligent terminals and
information security, enter the first team of global intelligent
gas terminals, lay a good foundation for the development of
the international high - end market, and effectively enhance
the global brand influence.

NE “RXAH” . BRTALE, S REEEEUTENINRFAR, FTETWAIFIRFNEPR, RitmERERIT

BUEFS26M, 25ERIMRERIRE0ZIN,

Goldcard Smart Group continues to accelerate the pace of international development, not only by following the international
standards at the technical level, improves the "hard strength" , but also strengthens the construction of intellectual property rights
and consolidates the "soft power" . So far, Goldcard Smart has established a perfect intellectual property system, and built a profes—
sional intellectual property team. It has won 526 valid patents at home and abroad, and participated in more than 50 standard compi-

lations at home and abroad.

0. EFEREHEEFEFRAIRFRRIFEERHUEIIE

Case: Goldcard Group continues comprehensive IP protection propaganda
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In 2020, Goldcard Smart Group continued to carry out publicity and
education on intellectual property protection. With the help of the
company's intellectual property publicity month activity, the latest
national intellectual property related policies and strategies were
distributed in four organized training sessions with a total of nearly
200 people joined. The training theme includes enterprise intellec-
tual property protection and management application, how to carry
out patent retrieval, the company intellectual property application
process and reward system, the definition and protection of
enterprise business secrets. And to consolidate the trainees
knowledge structure the examination and competition were
arranged.

Ei!m f PATENTS

— il -
- " .
.: |
’ " -

GOLDCARD SMART GROUP

SUSTAINABLE DEVELOPMENT REPORT2020 /
EEEREF2020FE IR L ERS



T

o~ "." "

= e e
2 ¥

e ey
¥ r
-
i

-

/'_\_/'T——\—

o5 — B

E 7N /ﬁ

O £ e S
Gl
Chapter 3 Smart Sharing:a

i

I: I ‘-ITTJ: j:

i Tk

it 1 TS

g oa

F il e t

e 1 :’
R . ST L -

L L i T e G e s :
¢ M - \;a.-_'..u‘,d.-.._....m, .."__ ":L- o \_).'\-"_hr:

o) 4 5"‘.? 1% B 3=
e Tl hllh % Rt Thdi® . il bl 15 dlidoh )
w‘"r’?‘ T o g s B e T TN

i




08 V g=ssussznix

CHAPTER 3 SMART SHARING A BEAUTIFUL FUTURE

OEE

HEHERFERK

=T
0 EE 44

(—)

Perfecting Supply Responsibility
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Under the pandemic situation, the demand of public utilities for the loT terminals has increased rapidly. In order to cope with the new
market demand, Goldcard Smart group invested and built two fully automatic assembly production line in 2020, made great improve-
ments on the product consistency and quality. In the production system, the SAP system was added to the original ERP, to ensure
that the company can accurately control the whole process from order reception to delivery. In terms of new products and custom-
ized production processes, the company had optimized the original process, simplified the redundant trial production verification step
in the past, and greatly improved the product delivery cycle time.

20, S REeER FEASAPRS, SLIURMEENTFR

Case: Goldcard SAP online, upgrading supply capacity
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key business modules: financial management, sales
management, procurement and storage management, and
production management, which effectively meet the
management requirements of the company 's decision -
making, control and business operation, and effectively
improve the company' s supply capacity.

In 2020, Goldcard Smart Group pushed forward to upgrade
the SAP system. It lasted 150 days, after the preparation
work of six steps, including preliminary research, blueprint
design, system development, unit testing and integration
testing, it was officially launched for application at the end of
2020. The SAP system upgrade covers more than 10
enterprises under Goldcard Smart Group, involving four

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020
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HNEEANSEE
Vendor Approval and Management
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In 2020, the company selected more than 10 suppliers in various fields from more than 200 suppliers within its routine supply chain
system to do comprehensive annual audit, evaluated the suppliers in system construction, process design, quality control and
supply capacity, to identify the possible quality risks, cost risks, delivery risks and service risks in the long term stable supply
process. For suppliers with insufficiency, the company requires continuous rectification in accordance with ISO9000, 1ISO14000.
ISO45001 and other international standards, guides suppliers to effectively improve high quality and superior supply capacity, and
advocates suppliers to better integrate sustainable development into supply chain management.

(Z) DRRIERE

With Employee Development in Heart

\,%*“Ab’ilﬁ‘*%”x# CIABR NEWVRREES, FOPBNEERLRNTES, IREHERTENE

SMME. 25k, RERERERIGENE, XEIRTRESZ:, EMRIREASKE, FEMNRRTHE
H, 5mIT;%$/\ i, HEENIEABRIEFARE.

Goldcard Smart Group always adheres to the enterprise development concept of "people oriented", and in the process of transform-
ing and developing to an l0T enterprises, it always enables employees to realize their own value. Over the years, the company has
firmly protected the legitimate rights and interests of employees, paid attention to the health and safety of employees, emphasized
the promotion and development of employees, continuously strengthened employee communication, and worked hand-in-hand
with employees to jointly create a better future of the company.
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RERTRELZSE
Protection of Employee Health and Safety

T RERERRE TMEERAFNEMR I ERZE2EEAEFIALE, FLULHEMSIEESER, BT
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Goldcard Smart Group has obtained the environmental management system certification and occupational health and safety
management system certification, and implemented ecological management on this basis, identified existing environmental
problems, safety risks and occupational health risk factors in all workplaces, accurately located the root cause of the problem in the
whole production system, proposed corresponding solutions and took preventive measures. The company regularly organizes
employees to participate in safety knowledge training and safety knowledge competition, so as to enhance their safety awareness;
through adequate, meticulous, friendly, humanized supervision action, employees can experience safety concern around them, and
actively form good safety habits, so as to form a good safe cultural atmosphere. A total of 8, 145 person-time have participated in
occupational health and safety training during the year.

BHE2020/K, NERRE—RLEEFEY, TARGL .. REM™EELREHESEEX, £HEHRERE
T, 2FTARRBRIEHRS . ENNTH “FRERE IR TIEMS/NAEREZ, BFAE2020FE%EH
X ‘T2 leRi” .

As to the end of 2020, the company had no production safety accident, no casualties. The company strictly implemented the
requirements of pandemic prevention and control, made every effort to promote epidemic prevention and control, and no one was

infected with COVID-19 throughout the year. After the investigation and examination of the steering group of "Safe Qiantang
Creation" in Hangzhou, Goldcard was awarded the "Safe Enterprise Demonstration Unit" in Qiantang New Area in 2020.

0. EREREAERTREHREARIRES

Case: Goldcard Smart Group practised elevator trapped people rescue training

e rERERAFE T RENNSEBRRNNIE
EmME, FHARIARSNZERIREZ2E
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Goldcard Smart Group has formulated a sound emergency
management system and emergency management plan,
and organized employees to carry out various safety training
and safety drills to improve the emergency handling capaci-
ty. In 2020, the company carried out the emergency plan drill
to rescue the elevator trapped people for the first time.
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GOLDCARD SMART GROUP
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SUSTAINABLE DEVELOPMENT REPORT2020

Training Enable Employee Development

EREREARTFAUANEL . ARET . BEEBNATKERE,
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Goldcard Smart Group, adhering to the talent development philosophy of being people % 3 3 7 1
- oriented, giving full scope to talents, and assigning jobs according to talents, builds ] AR
an overall talent development management system and promotes diversified
vocational development training for employees. In 2020, the company organized 135

various trainings, with 3, 371 person-time participating in the training, with a total y N
training hours of 6, 318 hours. @

e[St NV

6,318,

el = =)l

Leveled training

REESIEMBA. MBASHEZS @IStz =i,
FRNT BT R RES, ALSFHEENSHEI, 1=BH
BEERYE. AkERBUE, STERTRBEHITARE.

Support senior executives to participate in EMBA. MBA and other further studies,
to obtain in-depth understanding of industry development trends through
participating in industry forums, conferences and training. Organize leadership
training such as youth leader camps to improve managers strategic vision and
strategic thinking, and support the company's strategy implementation and
development.

SEEEE

Senior Managers

25Ttz 2. EPFEH, ARERF)I, NEERS
WA, BETEGZ. FEEER, EHREAEERN, ExmER

rhEResEE R (TS IR EIEKF
Middle - Level Participate in industry forums, benchmark business visits, reading and other
Manager activities, organize all kinds of training, from the management role cognition,

management tools and methods, to the management concept, comprehensively
improve the management ability, and improve the management skill level while
completing key strategic tasks,

HNERIEYIIS BN MBS S, SINERGEE), EEUdtEE. 1TUWANR
2EEaT SLBEIHTIER, KT\ EEE.

External training combined with internal training, with tutors on-job instruction, to
improve professional skills, industry knowledge etc., to achieve team performance
target.

Executives

TlFsae
AT 1T
Training on
technical

specialties

NESESURARARE, BEINEREARZIAHANELGES, MATEE. X
HiE. =B, BN . BEENERNERARENA,; S5 ELR. RiAAeE, HRWED
BARPE; S5INTIERWNTRH TIEHTEIIIES, B ARENAEBET DAL
The company attaches great importance to the training of technical personnel, including sending R&D
personnel to learn advanced technologies and cutting — edge trends, such as artificial intelligence, big data,
cloud computing, Internet of Things, Internet and their applications. Internal knowledge sharing combined with
the actual work and job skills. Introduce industry experts to provide training and guidance on pre-research
projects, and transfer the cutting — edge technologies and their applications to everyone.

RITE
New employee
training

MRTNIRERSIERTEIE) YN, SRR SELHESINES, SIEtBHEERTL
x, BUFRIHRTER. FTRTE)I, HRREES, RENMRTAIRERMARHE5 .
In addition to participating in the special training of the new entrance, the new employees will be provided
with tutor guidance during the probation period. The probation period target plan is drawn to ensure the
rapid integration and output performance of the new employees through the entrance discussion, new
employee training and probation period management.
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Case: Goldcard youth leaders camp celebrates first batch graduates
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Youth Leader Camp is a talent training plan that starts from the enterprise development strategy of Goldcard Smart Group,
combines with the goal of Goldcard talent training, improves the organizational cohesion and strategic execution ability, and
improves the work and management efficiency of the organization. The aim is to build a team of outstanding leaders for the future
company through broadening the vision of students, changing their ideas, improving business acuity and leadership skill. The
project started in April 2019 and completed in October 2020. The young talents of the company need to complete the teaching
and learning of 18 management courses, such as reform leadership, enterprise development strategy, innovative thinking and
performance doubling. In the first phase of the Youth Leadership Camp, more than 40 young latent talents and successors in
important positions graduated.

= =
Improve Remuneration and Performance Management

2020%F, S FEREFFERTESNNHMENERER, SR RGNERTE, F5|HRREMPSEF,, M
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In 2020, Goldcard Smart Group continued to improve and optimize the performance management system, used performance
management tools to lead the organization to focus on the market and customers, and closely linked actual performance to customer
value and market value, making performance management a powerful driving force for enhancing market and customer satisfaction
and recognition. The managers at all levels of the company signed performance contracts and decompose them to specific positions
to effectively promote the implementation of the company's strategy and ensure that the company worked at the same target to
jointly realize the sustainable development of the company.

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020
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Protection of Green Environment
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As a leading enterprise of the Internet of Things, Goldcard Smart Group has not only been at the forefront of industry and brand
construction, but also actively responded to and promoted the concept of green and environmental conscious development. The
company integrates green environmental protection into enterprise operation, promote the transformation of old and new growth
drivers with green actions, and constantly promote the green development atmosphere of the public utility industry. The company
combines low carbon, recycle, energy saving, emission reduction concept into all aspects of enterprise development, through
continuous promoting technological innovation, research and development of smart and green development products, to promote
the green connotation of the whole life cycle of its product, extend the green supply chain, lead the industry green development, and
contribute to the harmonious enterprise and the environment.

SR IS 5 | R

Green Strategy Leads Development

S REREATRETEREXEREIMER, FIEMRERELH, HEMRREIFITY, BRESTIMERF
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Goldcard Smart Group strictly abides by the relevant requirements of state laws and regulations, formulates environmental develop-
ment policies, formulates work plans for environmental protective development, and resolutely implements environmental protection
work. Centering on the development idea of "green design, green manufacturing, green marketing and green service" , the company
integrated environmental protection factor into the whole life cycle of product R&D and production, and continued to improve the
environmental protection attributes of enterprise operation and developed harmoniously with nature. In 2020, no major environmen-
tal violations occurred in Goldcard Smart Group.

IMRIRFEF R BUE

Environment Protection Facility Upgrade
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Goldcard Smart Group has formulated strict internal management systems for pollutant procedures, hazardous waste management
procedures and so on, and strictly monitors and supervises all kinds of emissions. All pollutant emissions of the company comply
with national and local environmental standards. In 2020, the company established a more strict management and inspection
system for waste gas treatment to ensure the effective operation of waste gas treatment system. The company improved the waste
gas treatment device and timely replace the activated carbon in the waste gas treatment device to avoid weakened effect of waste
gas treatment device. At the same time, the exhaust gas ducts connected to the workshop production equipment is adjusted to
avoid the weakening of the exhaust volume due to excessive branches, so as to ensure the effect of waste gas collection.

—
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Case: Goldcard Public Welfare Foundation cooperates with Southeast Univ. in poverty alleviation and
farmer aid

CHAPTER 3 SMART SHARING A BEAUTIFUL FUTURE
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Support for Poverty Alleviation
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The year 2020 is the year of China's goal of building a moderately prosperous society in all respects and the final year of poverty
alleviation. Actively responding to the call of "targeted poverty alleviation" proposed by the CPC Central Committee, Goldcard Smart
Group took the initiative to fulfill its social responsibilities, actively participated in the public welfare undertakings of poverty alleviation,
and fully supported the poverty alleviation in poor areas through the pairing with and assistant to poverty entities. In the future, the
company will continue to pay attention to the public welfare undertakings of poverty alleviation and poverty reduction, strengthen
industrial cooperation with backward areas, strengthen cooperation and exchanges in labor and human resources, corporate
cultural exchanges, love and public welfare activities, further help the backward areas to improve infrastructure, improve the quality
of labor, and share the development success with the company.

ZREZN, ~EE2ESRKREANEEERIGE
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Affected by the pandemic, Nanhua County, Chuxiong Yi

Autonomous Prefecture, Yunnan Province, is faced with a
serious situation of unsalable agricultural products that
"cannot get out of the village or enter the city" . Goldcard
Public Welfare Foundation and Southeast University
launched the public welfare initiative of "Help Nanhua". By
buying a large number of agricultural products from

County, Goldcard and Southeast University worked togeth-
er to help Nanhua, and contribute to the increase of revenue
and alleviation of poverty. Goldcard and all walks of life work
together, walking side by side, contributing to the overall
victory of the battle against poverty with great love.

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020
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Case: Goldcard helps poverty alleviation in Liangshan Prefecture, Sichuan Province
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Dengbo Village, Diluo Township, Butuo County, Liangshan
Prefecture, Sichuan Province, located in southwest China, is
a village inhabited by the Yi nationality, 43 kilometers away
from the county town. The total population of 185 house-
holds under the jurisdiction of the village is 812. At present,
335 people in 71 households are still struggling under the
poverty line, and 100% of the poor households have risky
housing and other problems. Because it is located in the dry
highland and lack of local characteristic industries, the
villagers main income comes from planting and work in other
region. Since the poverty alleviation pairing in May 2020,
Goldcard Smart Group has maintained communication and
exchanged ideas on poverty alleviation work with Tongbo
Village through WeChat group, telephone interviews and
other ways, to understand the key and difficult of the local
government in the process of poverty alleviation. Through
the early communication and interview, Goldcard Smart
Group donated 100, 000 yuan to buy furniture like TV
cabinet, tea table, induction cooker, electric rice cooker and
other daily supplies for the poor households, and distributed
the poverty alleviation funds to the poor households through

the village committee to help the local poor households get
rid of poverty.
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Help Fight Against Pandemic in all Front
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Since the outbreak of COVID - 19 epidemic, Goldcard Smart Public Welfare Foundation learned about lack of materials of medical
teams on the front line, actively contacted global material procurement channels, donation recipients and channels, and sent 6
million RMB worth special epidemic prevention funds and materials to Wuhan, Wenzhou, Hangzhou and other places. At the same
time, Goldcard Smart Group has donated a large number of epidemic prevention materials to domestic customers such as Town
Gas China, China Resources Gas, PetroChina Kunlun Gas, Hangzhou Gas and Wuhan Natural Gas to help customers in normal
operation and make it convenient for residents to carry out business.
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Goldcard Smart group also pays attention to overseas pandemic situation. After the company learned the shortage of epidemic
prevention supplies in other countries, it immediately organized to purchase a large number of face masks, isolation clothing, protec-
tive clothing and other epidemic prevention materials, donated to dozens of customers and partners and the country's welfare
homes in Japan, South Korea, Peru, Russia, Bulgaria, Germany, Colombia, Nepal and other countries. Goldcard helped overseas
customers and partners to realize the gas supply maintenance and security check of residents terminals under the global isolation
of the epidemic. While ensuring the life safety of employees of gas companies, it ensured the normal life of local residents.

GOLDCARD SMART GROUP
SUSTAINABLE DEVELOPMENT REPORT2020
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Case: Goldcard Smart Group donate anti—-pandemic material to front—line workers in Hangzhou Gas
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On February 7, 2020, Cong Peixue, Deputy General
Manager of Goldcard Yinzheng Software, made a dedicated
trip to Hangzhou Gas to donate 10, 000 medical face masks
and 200 boxes of alcohol disinfection tablets to more than 2,
000 employees of Hangzhou Gas who stick to the front line

€ ) 1,0000-

— TS
of urban gas supply. Lu Junte, secretary of the Party ) !
Committee and chairman of Hangzhou Gas Group, wrote 2 0 0
the "Goldcard owns Love" calligraphy works to thank =

Goldcard Smart Group. Lu Junte said that this batch of
precious epidemic prevention materials were immediately
distributed to the subordinate units of the group to meet the
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OUTLOOK TO 2021
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OUTLOOK TO 2021
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Looking forward to the future, Goldcard Smart Group will continue to
play a leading role in the industry, work with industrial chain partners to
build a new smart energy ecology of 5G collaboration and digital opera—
tion, continue to provide better intelligent terminal products and
technology solutions, boost the large scale development of the indus-—
try, and help the construction of digital China.
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