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ABOUT THIS REPORT
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The Goldcard Smart Group Co., Ltd. 2017 Social Responsibility Report, which is the fourth corporate social responsibility report released
by Goldcard since 2014, discloses Goldcard's practice and achievements in responsibility fields including management, environment, and
society, with the principle of objectivity, standardization, transparency, and comprehensiveness.

RSB / Report scope

FRERVACEIRE 7 AU Sz EBER R IEIEE RN B ERFMMAIPTELR . FRIFHIEE, MMREMKE
SERGEREA2017F1B1AE2017F12831H.,

This report covers all entities for which Goldcard has control rights or significant impacts on finial and operational policies and measures.
Except for special illustration, information disclosed in this report was happened in the period of January 1, 2017 to December 31, 2017.

#ESRIR / Data source

AREFIFEFIEIONE TEERARMBRATDELE. MENHSFANEEBR, £EREATEREFNS
HRE, REFIBUERAFIRANE,

Data disclosed in this report, which is obtained from Goldcard's official documents and statistics reports, is all about Goldcard's operation
situations in respect of management, environment, and society. If any data in this report is inconsistent with that in the annual report, the
data in the annual report prevails.

FRIBUtAA / Abbreviation description

NEFRANSERE, EREF ‘S TEREERMBRAE) L “SR~8e&EH" . ‘&« . “Q8" & B
ie/__'_T o

To simplify description and reading, Goldcard Smart Group Co., Ltd. is also referred to as Goldcard Smart Group, Goldcard, the company,
orwe.

fREIHE / Compilation basis

FRESBEKSESKEZATIUREN . 2FREENAR (GRI) (IRFELRREIER4.0) (G4) . EirtnEAR
(1SO 26000) . ExRtrE (GB/T 36000) &5,

This report is made by referring to the ten principles of the United Nations Global Compact, GRI G4 Guideline of Sustainable Development , ISO

26000, and the Chinese national standard GB/T 36000.

REIFEVS T / How to obtain

IRELARRFIMNESRFAF S R . INFHEEMRIRS , 1558 (86) 571-5663 3333; ML THIREIFER
http://www.china-goldcard.com

This report is released as both paper document and online document. To obtain the paper document, please call (+86) 571-5663 3333.
To obtain the online version, please access http://www.china—goldcard.com and download the document
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Founded in 1997, Goldcard has grown from an unknown small
enterprise to an industry leader with gradually strengthened
power and comprehensive industry layout. In 2017, Goldcard's
operating revenue is about 1.7 billion and operating profit is about
0.4 billion. We deeply know that Goldcard's quick development
depends a lot on interested parties' cooperation.

SRR “RSBEL, WEAK IES, I m
FEMEFHEE, R—II0gAREFOENE. BAE
FRISHIERE, ZBTSRNER.

With the service-oriented and faith-based idea, Goldcard pays
high attention to quality and customer satisfactory, and tries our
best to create value for customers. Without customers' support
and trust, Goldcard wouldn't be what it is today.

RIS “QIFkshRE" , AEMBHAEARL97
A, 2017 RIBNIRD, 974570, G A IALED
kK, FISERERFEOERTS.

With the innovation-driven development idea, Goldcard hired 497
R&D staff and invested 99.74 million Yuan in R&D in 2017.

Future-oriented innovative R&D enables Goldcard to steadily
step into the smart society.

ERIABRE “LIAAR , REFEAIESRMFILED
ERRITPRETIE, REEE, RABI M REC, 7
it T ERSKIVE .

With the human-oriented idea, Goldcard provides a platform for

each staff to work and live happily. Without Goldcard staff,
Goldcard wouldn't owe what it owes today.

ESRAZRRE ‘MrER, FEHR" | REMEZREE
IEMREER, RIESEERENAES, RIMIRSEREER
ERR, NERIREFHRT BEARI=E.

With the eco-friendly Goldcard and green world idea, Goldcard
complies with green energy policies in China, ensures clean
energy supply, and positively serves for national energy structure
optimization to expand more development space.

2045, SRUETOAFIMIAE, FHFTLARED
AR, SURTLERES . S RAIIME TR
IF, 7 EBREE AT, S RELIERng
BRSRRSERIESS STARTLNERTE Y
b, GEFLBITRENNLS, LB SHMAERE
2. BREE. BRAT. LRISTROSRETR
e

In the past 20 years, Goldcard has obtained great achievements
and become an industry promoter and leader, leading the indus—
try development. Goldcard will not stop stepping forward. Under
the trend of Internet+ Energy, Goldcard will take part in public
utility transformation with the overall smart gas solution as a new
starting point to fulfill responsibilities and obligations and contrib—
ute to the society, shareholders, and staff with better achieve-
ments. Please work with us to create a better future!

il

SFEEEERRMNBIRAT TS / President of Goldcard Smart Group Co., Ltd.

R - 2017 EEITHRE \ 02
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MEIEZR Value ideas

fHap MHEXL By b=
Mission Value Vision Concept
&, ILEEEET RtEr, TR, MiBEst WA CE = YNEEE YA DEFAHL, LBIFEAR, SRR
Goldcard , make life better Serving customers, transformation R EIRSEE I RIIRSS , MBIt St&ENE
and innovation, passion and striving Being a leading public utility Being customer-oriented, keep creating
solution provider values for customers and the society with

innovative technologies, high—quality
products and the best services

NSTEASEREES Y
CORPORATE STRUCTURE
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EREREARGBRATMILT1997F, B—RETTEELBFRUMRSERSE, BREFATRITELEH, B FUHERS 5% 3
Z20ZFMEWERRE, ERAEBERIITURSEWLZ—, 201256, SRERERIMESRZAMIN LT, RERD 2%
73300349

Founded in 1997, as a smart utility solution provider, Goldcard Smart Group Co., Ltd. has become one of the leading smart gas enterprises ‘ ‘ ‘
after over two-decade continuous innovation based on customer requirements. In 2012, Goldcard was listed on the Shenzhen Stock
Exchange with stock code 300349.

T RERIRIEREY XM EEXNAIRH RN, SOMEESHNNBBIWATWETEKR . EFEkK, RERIBTXRENE
ERABRATHILRITTRERAGFLXERAT, BRBKAUE (FUN) BRJEFAE, a8EY INEMEERS
FKARRE. EXREREMERDEBRAT. IMPLZNEHIARAE, RERINIXEBERABRAT . &
BESEARMSRE. €H. NEEEFEY 7T KBRS ENHEXR . S FERERBAERKIRMBKEXENELD
WREHME, ItRRIEREHFENBAAT . SERAEHKRMIZARNTIE . THHTLTER, FRIRFFHRITIRA.
eSS, BEEERR. TREEil. REE. ZitERBHINBEFSE, FERKRIMERN, A BEI RS
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Goldcard not only catches up with the 10T and Internet trend, but also devotes to build a brand-new utility industry ecosystem. In recent
years, Goldcard acquired Tancy Instrument Group Co., Ltd. and Beijing Data Fountain Software Development Company (DFSoft),
increased capital in ESLink Computing (Hangzhou) Co., Ltd., invested in building joint ventures Guangzhou Jinran Smart Gas Meter Co.,
Ltd., Chongging Hezhong Huiran Technology Co., Ltd., and Guizhou Zhong'an Yunwang Technology Co., Ltd., invested and established
Zhejiang Tancy Ultrasonic Technology Co., Ltd. Goldcard has also built long-term strategic cooperation relationships with multiple gas
enterprises Huawei, and Alibaba. Combining strengths of Goldcard's smart domestic terminals and Tancy's industrial and commercial
flowmeters, Goldcard positively develops new technologies, products, and services with the support of Beijing Data Foutain's platform and
ESLink Internet technologies, expanding into downstream industries. This will bring great synergistic effect in smart terminal, smart
communication, big data, cloud computing, and mobile application, enabling Goldcard to provide high-value and high-performance
products and end-to-end solutions for public utility customers.
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NI =B Corporate Governance

S RERERATKZERB (RFX) . (EHRFREAEN ) . CRYBESRZZAeIWR EHMRN )  CRYIBESRZ AT
BIR EATIEBIEHES| ) UIRERBRFRIMNERES A REIH — LT E T ERRIIATIAEEAE .

Goldcard improves corporate system construction and governance structure based on company development by strictly following the
Company Law of the PRC, Code of Corporate Governance for Listed Companies in China, Rules Governing the Listing of Shares on the
Chinext of Shenzhen Stock Exchange, Guidelines for Standardized Operations of ChiNext Listed Companies, and relevant laws and
regulations.

20175, AEHBAAEFER20R, BERI10R, RERFERSAIR, EXZERREIIRNERTEXER, B
HRHARNBIBEHEET . NEFRRBERXTEEIMER, FIEATEIT (REERKEFSEETE) , BERK
RS, HE. B R 2F. 2FRSEIMNRAERIRSAD, IRAE210/7, BRURIETESIRENNLE
S ERE .

EFEREARDBRELARIEESMR
Members of the Board of Directors in Goldcard Smart Group Co., Ltd.

I wn. s
I —
o —
e -
MI7ES
JHITESR
M ESR

EFEREARNDBRELABRERKR
Members of the Board of Supervisors in Goldcard Smart Group Co., Ltd.

fIEx KA
REH e

BUZRED Il

3 T A
IR =P
RESPONSIBILITY MANAGEMENT

= H{FIES Social responsibility concept

EFEEEARDBERABREM N THELE. 56t RERNESEARSIERBALERSE . ABBRE(E
HNEZER, BRBEWAEE. EEMBRIRIRSENRIR, FEeH, MWREEMRARE,; UAAR, FHNFEE
WRE.

Goldcard insists on being a service provider that provides the securest, the smartest, and the most convenient overall public utility solutions.

With security as the primary goal, and smart, convenient, and advancing public utility services as the premise, Goldcard keeps in innovating
and building smart gas homeland as an excellent human-centric enterprise.
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Goldcard's social responsibility model
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Interested party matrix
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2017 =1ERR

Social responsibility achievements in 2017

FAELZFR/Award Name

A==

Zhejiang Famous Product

EZR PR Rl

National Software Enterprise

2016FEF ITXHEE T I H SR ERBRIRE[
2016 Corporate Social Responsibility Pilot Unit (Labor Practice)

2017 FERFEV SEENMEREREIHREW
2017 Provincial Pilot Enterprise of Manufacturing Industry and
Internet Integration

2017E N IEEREFER T -BIF 5t
2017 Zhejiang Key Information Economic Enterprise - Innovative
and Leading Enterprise

2017 R EVPEX LB RRIRTT Z=2 R RE
2017 Excellent China loT Solution

SENENIPE-2017FABEVEEFmOEIE
Informatization in China - 2017 The Most Influential Enterprise
in Public Utility

NB-loTEEMSESE -ElnBi

Founder unit of NB-loT Smart Gas Ecosystem

mIgaRsSHIRAREWHRF LSO

Zhejiang High-tech Enterprise Research and Development Center

I BRI

Zhejiang Enterprise Technology Center

MEZERIJ/Awarded by

IMIERERARES
Zhejiang Provincial Administration of Quality and
Technology Supervision

ZFMEEMNERE

Commission of Economy and Information Technology

mIgtW S REHES
Zhejiang Corporate Social Responsibility
Promotion Association

HmMIBEFIEENERS
Zhejiang Province Economic and Information
Commission

FEBER TSR LN B =
China Communications Industry Association,
Internet of Things Application Branch

EREEFUVAHIRS TS
National Public Service Platform for Industry

PERHRSIS

China Gas Association

IMIBEFNEEHNERS
Zhejiang Province Economic and Information Commission

HMIBRXNERNERS
Zhejiang Province Economic and Information Commission
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2017 = 1ERR

Social responsibility achievements in 2017

2017 =1ERR

Social responsibility achievements in 2017

FRIZLZFR/Award Name

HmIgaRE W

Zhejiang Enterprise Institute

HmIEEIRARE
Zhejiang High-tech Enterprise

InIgEredl
Zhejiang Patent Pilot Enterprise

2017 Igs— it E=irT el

First batch of cloud service application pilot enterprise
in Zhejiang in 2017

BERETEAFTRIER-LoORaOWANRAFEEIE
Key high-tech product certificate - LoRaWAN system
platform project

2017 FHN I BRI ERARHEZ =FX - ICRIN BRI R R
Third Prize of 2017 Zhejiang Scientific and Technological
Advancement Award - IC Card Prepayment Gas System

2017 iR T AR R AR ERER E

2017 Zhejiang Key Cultivated Information and Economic Enterprise

2017FEIEaE = REIEN B BEW
Third branch of big data application pilot enterprises in
Zhejiang in 2017

WS EE M E IR A RIS

Business Continuity Management System certification

R ARINBIER-Huawei Compatible Certificate-
goldcard-device-zh

Huawei technical certificate - Huawei Compatible Certificate—-
goldcard-device-zh

HRFARINIFES-Huawei Enabled Certificate-
£EAPP-zh

Huawei technical certificate - Huawei Enabled Certificate—
Goldcard APP-zh

ARAEER|J/Awarded by

T TEMZERART

Science Technology Department of Zhejiang Province

T TERZRART

Science Technology Department of Zhejiang Province

HMIBEFEENERS
Zhejiang Province Economic and Information Commission

HMIBEFEENERS
Zhejiang Province Economic and Information Commission

HmMIBEFEENERS
Zhejiang Province Economic and Information Commission

T ERIF AT

Science Technology Department of Zhejiang Province

HIBEXIERNERE
Zhejiang Province Economic and Information Commission

HMIBRFTEENERS
Zhejiang Province Economic and Information Commission

By Royal Charter

EHRARBIRAF

Huawei Technologies Co., Ltd.

ERFARERAF]

Huawei Technologies Co., Ltd.

FAELZFR/Award Name

FESEITEERINTEZERSTREINTIESD
Laboratory Accreditation Certificate

SEMSEFZITEEETIREMER
Quallity Leading Enterprise in National Gas System-Metering
Management Industry

ERS AR ITEEET W RENERE
Quallity Leading Brand in National Gas System-Metering
Management Industry

2017FEFEBEHET
2017 Employer with the Greatest Potential

KIEMNE-2017TEERIBAAAL ‘TFEREEE" il
Tancy Instrument Group - 2017 Zhejiang AAA Faithful Enterprise

KIENER-2017F M IR FHEEL0RMMEFE R
Tancy Instrument Group - one of the 50 Special Growth-type
Electronic Information Enterprises in Zhejiang in 2017

RIFERIE-CMMI ( BERRLEVERREIEERE ) SZRIAIUE
DFSoft - Level-3 certification of Capability Maturity Model
Integration (CMMI)

SHR-WERLinkIEmENFEE “EHOIMESTEIEE”
ESLink - First batch of certificated partners of the Alibaba Cloud
Link loT Platform

MEZERII/Awarded by

FESETEERINTEZERS
China National Accreditation Service for
Conformity Assessment

PERERENS

China Association for Quality Inspection

EEXREE
Zhaopin.com
IR AZHSEEHRZT L

Institute of Social Science Survey of Peking University

I THTHEES

Zhejiang Administration for Industry & Commerce

IMIBEFNERNERS
Zhejiang Province Economic and Information Commission

CMMI Institute Lead Appraiser

I =loTE=AER
Alibaba Cloud loT Department



11| S FERERRHERAT

iEsE, IEEFNE

STABLE OPERATION FOR CREATING
ECONOMIC VALUE

FA—REITTEELRFUBRRSERRSE, = FEREARRERHEITFELN, PE20SFNEHAE, BHP
BEMRSTULRSENZ — . RERWEBYEXNAEERMAYITCER, SHUEREMIIRBIWTIETAER,
20175, AEFFEMAALIRAN, MRBEHWERT, KEEEEN, WIMNARKEMR, B HEEES, ERHE.
REMARERES, TEIIALASI AR, SMEWEERS . SEEERRERBIOERIET, TESERA
F BV EARRS . B, RENB-1oT. LoRaWAN. BERRASHE - mnEEESEAFIE TEA
Rt, AR IRHERZBERMIIERUIRS TS, 2017F, REHIIEWKAN168,754/7T, R EFEHAIE
97.55%; SLEEWRIE40,67257T, R EFEHAIEIK365.27%.

=) S FREERBEFRERESSRIEESEINY

> Case: Goldcard signed a strategic cooperation agreement with China Telecom
2017550, 2 F%Ftk. PTEEREENBEE (FERARBSMFERNL) , BRRIEFHNB-IoTHRE
IR AAT X EAT R, RRERFHARLLTEEN “ZBHM+” 128408 %, EHRAATLER A
. FRMAE, EFITEE BRAGAITLARAT, KB EE, eFTHEENTFT “—F—R" 0
FENHL, ¥R TNB-ToT#l il Ry B B Atk 7 FiE & £ % a3,

20 e FERERARNENRBFEWRRSZSEIF
Case: Goldcard cooperates with Huawei in public utility solutions

20175590, & FTHERAEA LY SN, FEETEALER DG EALBREXRS, FEAFEAAFL
fRk T EMET, BERANMHNE, P hBTToMEEEE (MOU) , EREFHAEF LA L
B, RAEFFHAOHEMN (1oT) FERAMET L, L ANB-IoTELEFHREN-F SR K GHFEE, B
SETHBRBEORA LSRR E20, TOAREFHRALLZAFEN L. G4+ T, HER
F. HRREMPE., FREZELERBSFLHBERG T, RETHERGBIIRALET,

Case: Goldcard stepped into the golden commercial age with the leading

> Z0. = REAEIAFIUENB-I0TIRAREANEHA ‘B
NB-loT technology in the gas field

20174F9 8, WRIIMRA . FPEHBAZ, £ANE] | 2 FHFERSEDG (FERAUME T EENB-I0TH
RER ) EXRXBF, 2NERLKREAINB-IoTH R AY AL RN EXFAR, FFESLHAT (NB-IoT
HEMAMBIEFTEQORP) . WHFASAR A HFITREE, AEFTHEMITEFBIELA, BT, B3k
HNB-ToTH M A EEF %, FAFEFENB-ToTH KK AP R ANIRITE TEHBIE, NB-IoTH 2
AR R T BIEMERAEE LR, BRI A LKA ENB-IoTH 2R A AMT . o, NB-IoTH Z %
SRR T AR A B AL R ARAT, T 8 B AL AR A TR R AT Ak B R ATk g A G R AR
o
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BIFTRRE, HRSEImE
INNOVATIVE DEVELOPMENT FOR BUILDING
A POWERFUL ENTERPRISE

T eI F i A2 BE

Improving Innovative R&D Capabilities

ERERERABESREFRFRIFELOF, AMEETHRBEIWTWAESERR, FEIMKHEIRAN, WEZSRXHAEE
R, FMRARRREN, BOTRHESR. BEFERE. BEoURORAR, ARBERUTEBEFRESNE. SHERERI™
fm, MinRlimARRSE, Eh PR ERAIIHE, EETHE .

Based on customer requirements, Goldcard keeps on innovating and increasing investments in R&D to build a new public utility industry
ecosystem and a multilevel R&D system and facilitate R&D achievement transformation. With smarter, more convenient, and reliable

technologies, Goldcard devotes to provide high-value and high-performance products and end-to-end solutions for public utility custom-
ers, promote smart public utility development, and facilitate industry development.

1 IFEINARHA RN

Increasing R&D investment

S REREERRREFCIFIRIARE, FEIMAERAZE LARAN, B2015FHRATERHFEFRHE5% L LAIEER
NN RERARE, 2017TFARMAZERGITXH0,97457T, Y9 SUMNRIS.91%.

2 /Bl AT A

Training innovative talents

EREREARDTLUIHANSE L. BIROREAREA T RMEsEMmER, AT, LIEHEEHSMNEN
BIFTASR . RERIFARES . WREBRNBARE, BF 7T —USERIARAR . BE2017FK, REINFEHR
SHENARLA7E, O REERTEAI29.9%.

3.ZFFEEEIF

Insisting on independent innovation

S RERERATE T FRASRRTERRCFAER, BERHREIIHIE, SEEERIIMERER~ZFR (IPD) &
E, RASHAF mEGBIERE (PLM) R4, WETERAMM. AL, FEERMBRLET—HFNZE
IRARIERE, TZ2pk T EBERKCFRIR WA S, PINRERAREW, TIEIFHAMERIWEE T RLEM, o
FIT REEEERBEWARTRISHENS IR ER . EFRERERHE T FADXEMNEEEMRISFERE . RIER
STFFBEFARREBENSEIEREIAE, A KERTDHT T RLEM .

4 fRIPFRNR =AY

Protecting intellectual property rights

S REREATE T FREMEABERHF UV SFINEESSE, TERETWSIMER, SHRFARKRMERAR
P R FEFMES RIBENFIKT . AEFERGML . FSCHBRINRN, B 7 HRFNERARIAE, E8RIEAT
MR EIENA . #E2017FK, REHREIRFRURNG002IN, HAhEEETRIEN140I0,
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Leading Industry Development

BIFRBFF SRR N BIARKAY A R AR TURIR T

With continuous investments in future-oriented technology research and innovation, Goldcard has obtained certain research achievements
in public utility frontier domains. Advanced technical research is adopted to promote future corporate development and lay success founda-
tion for future business modes.

1 RFEE EAT

Improving the precise metering level

SRR ER T HRT R
AT . R BRATIRN i . oo o
B, ADSERRFIREEA ’ Senil
IEXR, ADRENARTAEER
S SRS T EIFMUAIAEIEIA
I, AARFATITWERAT, 5

ENERERAFRGME, £FEE

Mt KNI TS mp Ly
St s KOARRAGED Fom b o e 088
ity T

S ST A BRI T A IFOI, .
AR T NERREEDRBRES e T
B AL SIS A 0B B
MR, R%—BEEESAA

RERE, RRBHHSEE CHF — m——

REWEYRRETEENLRF
B, PUNEFRISERARIEE .

E: ASrEERET (ATl ) ;90IML R137IAE

Figure: OIML R137 certification for the thermal gas mass flowmeter
(thermal industrial flowmeter)

2. BFEETEK

Innovative and smart interconnection

ELLBIR AR LY, & REEEARRRHERCELBENE, FARIFE LB ERAR, HEEIE. |
e, mIfE. KREEZNECNAAER, TAMNME, IRENB-I0TIRARE, SFECHMHNEELIESIENKX
FEXR, REE—FRAREBRNEEER, JNBTFRIEBBINARS, NEEEE. B BiEfltbEukaE I E4Mm
o, AFNEBRERMMETEE . EAARIME, M EEFLoRaWANBEIMYAIZRIHMN £, EFRNRIHEIERS,

AINATEERN. ZEEENEFTNGS, SENEE. StikE. CREES,

S.FEENMSITE

Reasonable gas charging

RFESENRTE-—BLCRE R E P RAXEAONER, S AFITHEIERE REeERizBEEE IR
AERESTE—R B T ZIUWTHEREREES, BATIMEIFRTROTETNERLREEN EERDR, 12
= T7TIREFRITEERE, BINEARSRABMER FRRT EFNFREMSHSIR, H#MBHEFEIIELEFIR
%O

SR8 - 2017 SEERE | 14

4 HRREFPERERSE

Ensuring customer information security

FREEZEFEELXE2ELN NS TEREASREENNXKRGIENSR .  FEEEFBESMEIENSH BEMIRIE. WL
T2RE. ZRIFRSGLERE. HiELZ2RESFZSHFAINzFEaRE, REEFANGE, ®IPZRAFEELE.

Z0. S RERMENRKSFHRMSZIBASEV alidateZFRIAIE
Case: Goldcard worked with Huawei to perform Validate level certification on overall gas solutions
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Developing overall smart public utility solutions
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Promoting general research in the industry
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Case: Goldcard initiated NB-loT module standard establishment
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National and industrial standards that Goldcard and its subsidiary corporations involved in establishing or
revising in recent three years
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CONTINUOUS PROGRESS FOR PROVIDING
HIGH-QUALITY PRODUCTS
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Outstanding Products with Quality Assurance
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Promoting digital factory management
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Case: Goldcard's “eye in the sky” for quality assurance
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Building a business continuity management system
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Best Service with Sincerity
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Conducting customer big data analysis
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Improving the customer service level
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Case: Enhancing customer product training to jointly promote smart gas development
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Case: Goldcard's coal-to—gas project in Hebei was commended
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Case: Tancy served a coal-to—gas project in Beijing kg*ﬁ\;ﬁ&'r% : j:]-jHE:AZE T _IE
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Proposing Diversified Staff Development
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Case: Goldcard helped a customer fighting against gas stealing
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Development and progress of the employee team is closely related to the enterprise future. The Company focuses on introducing talents
with excellent educational background, and continuously optimizes the employee's age structure. In 2017, in Goldcard Smart Group, the
personnel with undergraduate degree and above accounts for 30.9% (this percentage in 2016 was 29%), and the percentage of the talents
with intermediate and senior educational background is greatly improved, including 14 senior engineers and 3 professors.
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Guaranteeing Staff Rights and Benefits

1R =R

Occupational safety and health
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2. RKEFRTHOMER

Paying attention to staff's physical and psychological health
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Case: Care for Goldcard's programmers
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Case: Tancy held the first family day activity for staff
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Case: Goldcard provided house-purchase loan services for staff
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Case: Goldcard implemented the staff stock incentive system

20174, & FHAERNKL FIRBERZHMTR, t—FES . 4T AS KILMIE, K
B FeGERFAL, A RAHNAHRERAR . FTEFEAR ., BOHR (%) AR
Mk, ARIEREF G, DA B CARAARZLESLE AR, EEFERXENIHK
TR o 20175 PR PR B3 R B kA% T 147 8 U 3t 5284 8577 BRI AR Z

BRRE - 2017 RER(ERE | 22



23 | T REREERRNBIRAT

TRERE - 2017F 25 EHRE | 24

BRI

Assisting in Staff Development
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As a smart public utility solution provider, Goldcard performs organization building and talent development, continuously optimizes IPD
(Integrated Product Development) construction, and positively promotes service team integration. In 2017, Goldcard created the
atmosphere for staff learning and improvement. Senior executives took the lead to provide free tutoring and consultation, and all managers
positively promoted talent cultivation and development in different departments. Goldcard also implemented a pilot project for talent review
and qualification to enable more scientific and efficient talent development. Development platforms are provided for staff based on their
development requirements to help them realizing their personal targets when realizing organization targets.
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Case: Promoting qualification system construction and expanding career development channels
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Case: Goldcard conducted review and learning activities
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ENVIRONMENT PROTECTION FOR GREEN LIVING
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Strengthening Environment Management
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With the strategy of ‘eco-friendly Goldcard, green world', Goldcard pays high attention to environment management and actively imple-
ments environment protection during enterprise production, management, and service providing, by following Zhejiang government's
corporate environment management rules and regulations. By designing and providing green solutions, Goldcard promotes energy
conservation and emission reduction, and positively responds and tries the best to reduce impacts on the environment during enterprise
operations.
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Leading Green Manufacturing
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Paying high attention to energy conservation, and emission and consumption reduction, Goldcard actively researches, develops, and
manufactures new energy-saving and eco-friendly products. Meanwhile, Goldcard introduces environmental ideas in the product design
process to develop new products and provide services that meet energy saving and environment protection requirements. During daily
work, Goldcard also strengthens energy saving and consumption reduction education to call for energy saving behaviors and increase
energy usage rate.
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Case: Goldcard promoted IoT meter application in suburbs and rural areas
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Calling for Green Public Welfare
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Since green public welfare has already being an important work that Goldcard pays much attentions to, Goldcard encourages staff to
participate in public environment protection activities, promotes environment protection education, and strengthens staff's environment
protection awareness.
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Goldcard keeps on contributing to the society when making profits. Therefore, Goldcard takes part in public welfare activities to deliver the
social harmony idea. In 2017, Goldcard continued to expand the public welfare activity scope to devote to harmonic development of both
the company and the society.
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ase: Tancy organized the staff blood donation activity
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Case: Tancy held a new year charity action to finance public welfare projects
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82018 / 2018 Expectation
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In 2018, Goldcard will keep on moving forward and insist on the
innovation—driven development strategy to realize the mission of

“Goldcard, make life better” with the smart city construction
and residents' expectation for a better life as the original
intention. With the human-oriented idea, Goldcard will improve
innovative talent team construction, steadily promote the key
talent project, guarantee staff's legal interests, and fairly benefit
staff with Goldcard's development achievements to a larger
extent. Moreover, Goldcard will actively participates in public
welfare activities and staff volunteer activities to contribute to the
society in practical actions.

New era, new journey. It is the best times today, and an unknown
journey is waiting for us. Water dropping day by day wears the
hardest rock away. To turn our blueprint into reality, we have to
stop daydreaming and bravado and come down to earth, doing
things step by step. In 2018, we will continue to serve customers
and keep on transformation, innovation and passionate striving
to expand our services and greet our honors and dreams!



29 | & FEEBRHERAS

R EEKEATIRNRIRER

COMPARISON TABLE OF THE 10 PRINCIPLES OF THE
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