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%HZZI:}E% About This Report

TRERE FRFHROBRARRMHE—MHHERERE, REFATAB014FELHNBIRRENRT, 1R
METHAERANERRNS, KETREBIEN. MEIHS D EREES. B,
As the first social responsibility report issued by GoldCard High-Tech Co., Ltd., this report will set forth the specifics that the company has

actively fulfilled its social responsibility during the process of its self-development in 2014 and disclose the company's ideas, practices and
achievements in fulfiling responsibilities in the respects of economy, environment and society.

RETESEE / Report Time Range
201471 BIRZ2014 128318, IRBEE, HONSES HATHE.

From January 1st, 2014 to December 31st, 2014, and if necessary, some contents may be beyond the above range.

RE KA / Report Release Cycle

T REPHRNBRARAM SRTREAFERS .

The social responsibility report of GoldCard High-Tech Co., Ltd. shall be an annual report.

IREFRIBILAE / Designations in the Report

DEFEANSEDE, FIRER “SRSEHRRHERAT B 27BH” . 28" M B Fx.

For the purposes of presentation and reading, "GoldCard High-Tech Co., Ltd." can be also described as "GoldCard", "Company" or "We'
in this report.

IREEIEFR / Report Data Sources
AR TS AR EEM R AIRATESS, SHRERATMLS . ENEEA, LATEENE.

All data cited in this report are from the informal documents, statistic reports and company website of GoldCard High-Tech Co., Ltd.
Any discrepancy of data shall be subject to the annual reports of the company.

IREFRAVA T / Access to the Report

IR SRS IR UM . INFEREMURS, B8 (86) 0571-5663 3333,
RLE IR EIEE T http://www.china-goldcard.com.

This report will be available in two forms: paper copy and online edition. If you want to acquire a paper copy of the report,
please call (86) 0571-5663 3333.
And this report can also be downloaded from the website: http:/www.china-goldcard.com.
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Message from the President

All things on earth will be connected with each other in the future. GoldCard High-Tech Co., Ltd. is devoting
itself to becoming a platform company providing users with intelligence technologies and technologies of
Internet of things and has always been attaching much importance to the interests of users, employees,
shareholders and the society.

We exist only for our customers. Therefore, focusing on the core requirements of our customers, we will
continuously bring into play our advantages in the respects of embedded software and system software
and ceaselessly implement transformations and innovations of technology so that we can put into practice
the principle of "both service and quality foremost".

We focus on the development of our employees and strive for making the company become a good stage
for their development. Our company has formulated incentive systems full of vitality, provided high-quality
opportunities of training and learning and fostered a batch of young reserve talented people.

Our company has been making great efforts to create values for our shareholders. After the listing, our
company has worked out three-year shareholder return plans and actively promoted the value of company
in order to bring our shareholders long-term returns through our practical actions.

Our company has been actively throwing ourselves into social charity by providing supports for all kinds of
public welfare undertakings so as to fulfil our social responsibilities. We have organized diversified
volunteer activities for our employees, thus making being devoted to society become a pursuit of every
employee.

in the future, our company will adhere to the idea of customer focused and devote ourselves to becoming
an excellent enterprise winning respects from the society, thus realizing our mission — GoldCard makes a
better life!

el

President of GoldCard High-Tech Co., Ltd.
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EE'IE. Chronicle of Events

A& / Year 12 | Milestone

19974

9B 5B FBMFE, BOTFEERSERIRILEHE
The company was founded in Yueqging Wenzhou on September 15th and specialized in the research,
development, production and sales of intelligent gas meters.

19985

A E—RICRERMSFEIEETIS.
BIRS AR S LEENRSARRE—IEF .

The company successfully brought the first generation IC intelligent gas meter to market.
Taizhou Gas Company and Shanxi Shuozhou Gas Company became our first batch of customers.

20005

FE/RETIA S AR IR E R A A

BE, SEEAFRSELNIE ’ﬁ*‘é%’—:ﬁéE’JEEAVHM#O

BEFHAEEETD, HARMARREE T RIFRITIZEM .

Korla Gas Company became the first partner of the company in Xinjiang.

In the same year, Urumqi Gas Group became a key partner of the company in the respect of smart gas
meter.

In short, the successful expansion of Xinjiang market laid a good market foundation for the development of
the company.

20024

20035

NEELISEFHEREED ASKEERTIHELSHSHRPL, AABNKREL
BT RIFAVREINE, BT ATHURIE.

The company established its sales headquarters and R&D center at Floor 25, Sino Life Tower, Lujiazui,
Pudong District, Shanghai, so as to create a good environment and provide the intellectual support for its
development.

LSBT JC*e‘?%Ei?@'—ﬁi%—‘ﬁﬁ%ﬂ&l%%ﬁfﬁéﬁﬂ’ﬂ%@&fiﬁ0
FE%?EJ* NPT, . KEEEEERET.
NENE TTISOQOO1 2000Jﬁ EEBARFRINLE.
Put forward the solutions for the second generation intelligent gas meters and the metering and charging
management system.
Expanded to the markets of Xining, Lanzhou, Changchun and other key provincial capital cities.
Passed 1ISO9001: 2000 Quality Management System Certification.

20045

REWAFAERFIA D ASHIRAR T .

The company was rated as a national software enterprise and a high-tech enterprise.

20065

NIE/RIERS T

Entered the gas market of Harbin city.

20084

2009%F

‘/‘9:1 tRBERRHRSITEEN RS .
REMATERSERBIRASERIA SRR

EIER BN %Elﬁé‘éﬁ%ﬁﬁrj .

Provided remote gas control system for Beijing Olympic Games.

Became an intelligent gas meter supplier of China Gas Holdings Ltd.

Became an intelligent gas meter supplier of Towngas Group.

OB 17 BT H N I REFHRHBIRAE), AR LFBEETHE—F.

On September 17th, the company succeeded in restructuring into Zhejiang GoldCard High-Tech Co., Ltd.,
thus taking the first step for its listing.

A& / Year 12 | Milestone

BRI SRR AN AT LSRR MAIEN gm0
HNFFERIRSE %ﬂﬂ’\’ NEFHSEIREES .
BN AR S = RERER SR
201 05’5 Applied its remote mtell\gent gas monitoring system to the pavilions of Shanghai Expo and Shanghai World
Financial Center.
Set up business relations with various subsidiaries of ENN Gas Group and achieved a comprehensive
promotion.
Succeeded in the R&D and launching of the third generation intelligent gas meter.
WINTEEEZITA 201MFENIEaRRSRSNERL .
AEEIE TISO14001 WE%‘E@M&%%DOHSA& 8001 EJUU?&%%@HS%U@E o
20114 Rated by Zhejiang Provincial Commission of Economy and Information Technology as one of "Top Ten
Enterprises with the Greatest Investment Value in Zhejiang Province in 2011".
Passed 1SO14001 Environmental Management System and OHSAS18001 Occupation Health Safety
Management System Certification.
58 1BRBEREE R AR ENEATN SRR,
8A17THAINERIINES RSP £, REER: SRRG, Hﬁ?ﬂt‘ﬁ%: 300349.
I EHRASIARE ENBEREEE, A TE/I\JzafﬁE’JEE\ ‘8.
2012& On May 1st, the company's management headquarters and production base were officially settled in
Hangzhou GoldCard Technology Park.
On August 17th, the company was successfully listed at Shenzhen Stock Exchange, with a stock name of
GoldCard and a stock code of 300349. Becoming a listed company successfully is an important milestone in
the development history of the company, making the company leap into a new development stage.
wEH HnIEF ’_?—‘Hﬂ%ﬁ_ﬁ RAR)" EEN ‘e RefRHBIRAF)"
BRI RIBE L ESERAZTT; %ﬁ%i%ﬁ&ZOOEm B
i —fﬁiﬁ’EEAimkEjJ%.W% , FIHESIEKER45.10%.
EIFRTIEREEREAR), MIKIEOE LT HEREETIRAR). RMNEREREIRAR
EERERRASERAT), DATHERATIABHT E—E.
NEFMRAFRANZINEFZH 1001
WRMPARBAFTE 2T EER” F=5.
The company changed its name of "Zhejiang GoldCard High-Tech Co., Ltd." into "GoldCard High-Tech Co.,
Ltd."
20134 The sales performance of intelligent gas meter broke through the record of 500 million yuan and the sales
volume was up to 2 million sets.
Over the past three years, the compound growth rates of sales and profit were 45.97% and 45.10%
respectively.
In the same year, we founded Huachen Energy Co., Ltd. And successfully acquired Shizuishan Huachen
Investment Co., Ltd., Kizilsu Kirghiz Autonomous Prefecture Huachen Energy Co., Ltd. and Kizilsu Kirghiz
Autonomous Prefecture Vehicle Natural Gas Co., Ltd., thus taking the first step for the company to advance
towards the industry of natural gas.
Obtained more than 100 items of intellectual properties and patents.
Rated as the third place of "Wenzhou Top 100 Industrial Enterprises" by the People's Government of
Wenzhou City.
NERE2014_ EIEEMEPE L&D 10058553217 o
B AF OB RETYBRMEAN S REERSER .
20144 Listed in the 32rd place of Top 100 Chinese Listed Enterprises with a Big Potential in Shanghai Forbes 2014.
Succeeded in developing and launching the GoldCard inteligent gas system which is based on the
technologies of Internet of things.

A =E R a4
HRREREG
SO0IAL RESPONSILITY AEPOR
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=£ 75
@“Eéljl\ﬁ(& GoldCard Performances

I TN R R R

Zlg 58,887 49,619 35,617

Operating revenue

M B 16,120 13827 8,981
PRER o B 6,880 6,169 4,133
AL SN % 18.68 30.31 52.95
BREA B % 7.1 24866 3449
?ﬁi@fﬁiﬁeﬁ profit % 16.88 44.6 45.61
SRUMEE e 7 0.76 0.65 0.45
A % 19.47 22.93 2147
- development 7T 2,054 1,883 1,460
i % 3.49 379 4.00
T s % 36.3 31.0 303
Nurnléér% patents iy 11 5 13
?ﬁﬁﬁfem of pass % 97.3 94.8 90.6
Custoiﬁl:%: Ensfacnon % 98.3 95.6 94.8
SR rencerte % 100 100 100
?'E‘Z% E#b%r( of employees A 696 563 445
%2@%&5&% absorbed as employses A 267 276 218
SR e % 100 100 100
e eiancs % 100 100 100
g%gﬁg t%nover rate % 4.0 3.9 4.5
gi%%e?ﬁﬁfcal e e 100 100 100
%%gﬁ%lc?gé%anicipating in the labor union % 100 100 100
E,E\:/éttﬁyrlwlt}%é\mployee training Vb 59 45 41
e ey A 163 76 69
. e 19.45 33.17 17.58
Ig?g?/ig:rge offbor protection appliances % 100 100 100
LaEiEm » B 200 70 25

Donation amount for public welfare

/AEW}BR/ Company Profile

RO BERABIMNIZIT1997F, B—FRNFEERA MEEAR, HFEETTHEEMITERRRER

aeﬁfﬁ’ﬂn%ﬂﬁzﬁx{ﬁﬁmﬂ 2012 s BRI EFRITWE—R Erhtbll, REMREZ300349. S R~RMHEIZRER
RUFESKIFEGIHT, ATRERSTIRE YSmiR. SSHVERRSIT= mil B SKER S . Bl 0™ m
MR HLZRCMATHRECOZRIRE AR, EEAE1,0002548, RESFEI30005 A0, FHMLMEEAIEE
HEE, Z:&F[EJEH1E/D~'—5ELH*M§§MHE¥E}§7K: O FHREOARRANERRS RS, SO AEFIIRESIFK
HEEHREEENTE.
Founded in 1997, GoldCard High-Tech Co., Ltd. is a high-tech joint stock enterprise engaged in
intelligence technologies and technologies of Internet of things and specializes in providing solutions for
intelligent gas metering systems. In 2012, the company became the first listed enterprise in the industry of
intelligent gas meters, with a stock code of 300349.Through continuous innovations focusing on customers'
needs, GoldCard has provided high—quality and advanced intelligent gas metering products and intelligent
gas charging systems for Chinese gas industry. Up to now, GoldCard's products and solutions have
already been applied by over 600 gas companies in China, with more than 10 million online meters and a
serviced population of 30 million in China. Under the vision of facilitating people's life, we will ceaselessly
apply the up-to—-date technologies in the field of information and Internet, devote ourselves to building
future—oriented intelligent gas systems and strive for becoming the best partner of our customers and the
most popular brand to our end users.



NEIAIEE / Company Culture

AFLEGEIK. makk. BREMRMEW NEARSE, ¥ 7 FEmn. BEMZONER.
The company has established its mission, vision and core values under the development orientation which
is globally oriented, future-oriented and for building an international enterprise.

=P,
LABIFATEAR,
SRR
FRRSS, =R

A=
Ol

wiEEst
it =tlisiE

{&Eap B= MH{EW

M= ERE

SOCIAL RESPONSIBILITY REPORT

~a)iaiE / Corporate Governance

TROEESNARGE, IREENAEENG . QARREEIHRAS. E55. BESTNEERNAINGE
K, R TIGE. Rl ‘=R BERE.
GoldCard attaches great importance to corporate governance by actively improving the company's
governance mechanisms. The company has already established a corporate governance structure

consisting of the board of shareholders, thus gradually forming a normative and steady management
structure of "Three-Board and One-Level".

ERBHESSHR ERBHESFSMR
MELESR ST BlESK REM Sk
PN SeE
FEH L
JRLIRE SeiE myyES

H==mEs | i

SOCIAL RESPONSIBILITY REPORT
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2015GoldCard's Organization Chart
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ft=1IAE] / Social Approval

FREX32I% | Awards

HhE EE w1005
Top 100 Chinese Listed Enterprises with a Big
Potential

PERERFNE LB
Listed Enterprise With Most Future Value in
China

eSS R
Famous Trademark Enterprise in Zhejiang
Province

pRgE / Awarded by

(HRTBHRT ) e

Forbes

(tMEL) 28

Value Line

MIE TR

Zhejiang Administration for industry and Commerce

I TR il
Industrial Brand-Name Products Enterprise in
Zhejiang Province

mIaRERANEER

Zhejiang Bureau of Quality and Technical Supervision

2013 FERERERW
Annual High-Integrity Private Enterprise in 2013

PHEBEHEEH. Fah LETRERE. KEmRERe
CPC Publicity Department of Yueqing City, Yueging Administration for Industry and
Commerce and Yueqing Private Enterprise Association

ExRFSHoREL
National High-Tech Enterprise

IMTERERAT

Science Technology Department of Zhejiang Province

EIZRER AL

National Software Enterprise

EF MBI IE RS oA
Key High-Tech Enterprise of China Torch
Program

MIEEFINEEHNERS

Zhejiang Provincial Commission of Economy and Information Technology

FEREBAIERIRA T WA R iy
Torch High Technology Industry Development Center, Ministry of Science &
Technology

ERZEEFHAREN —R(I)
National Safe Production Standardization (Class
B, Mechanical)

BipAR= e S = =y LT
Zhejiang Administration of Work Safety

IEMEARHRIR R
\Wenzhou Enterprise Technical Research &
Development Center

ENHREEAR

Wenzhou Science & Technology Bureau

2013FERHR IR
Annual Technological Innovation Enterprise
in2013

FEMAREAR . FRXKEES
The People's Government of Yueging City and the Administration Committee of
the Development Zone

RETHKRER
Mayor Quality Award of Yueging City

T+ NBRBNEZE ST
Charity Unit of Red Cross Humanitarian Aid

M= ERE

SOCIAL RESPONSIBILITY REFORT

FEDARBAF
The People's Government of Yueqing City

A
Red Cross Society of Yueqing City

5 =E=(TE5 . .
Ti’%mE = EE—_I Social Responsibility Management
HEFFEZ / Theory of Social Responsibility

O, MRERERERE, UAAR, FHESELVAR.
To provide thousands of households with intelligent gas system by implementing continuous innovations;
to strive for being an excellent corporate citizen by adhering to the idea of people foremost.

HERANE

SEANER

HEETRS
R




GotiCard 2 1109

HEEFE#ES / Fulfillment of Social Responsibilities

It ST ETELE gt =s=EE
To establish the management framework of social responsibility To strengthen the training of social responsibility

ERROBEFARESFEE], MIREARSETHSSEZRGHN, SEHEEETERMARBEE.
ABFRT “HERE—LHRENERI AEZEPERREE]], RENZITHEHEMR, AT
RANEHTSREEE, BARETEERRED, BUARTSEEREER, SHSETESEEBAR
AEBEHEERETEENEICEM.

AR N B4R BB HERERSINE

HEFETEDRE
FRASHEE
To carry out communications of social responsibility

ERBRODIBNBI AT RFETENS, FAXFARBIY (EFERERHBRARNITFN) BEER

% & % ISSita=FEs; WIEEHE, SERHTEATEM LRI TRWEEEE, FEADEEFTERE
;?g; i = M. RRITE. BPRS. RIERE. BEHR. HoAXS T BEIENERENRBEERETE AR
(4.\5 HEXSHTATFRET.

SRR MR ST EEEE MMABEESIkEELED

To join the United Nations Global Compact

ATEHERBDEUHLFENTFERRETE, TELSREERIG, SRROBI T AAESSEEEA
FREDNASDHERATENEERE, T RROPBH

ho 4
e RIS TR RN, BIVKE, ERROAT
MABATIAS NAMATESLESIITAR, BATHARIEENRERESKSNG, BITRH0S )
EEEEEES. SIS EEREENE, Breli AR, BEATMASIEEHENEHRNS B A R A T A
T, BRATRERGRRE, AR TIFRSNT, BUemITINASR, TEAERRATHAE A R A S 2
(ERREEE, SHHRTATHARETIR, SO HERSNRHSET, BIHAS AR ATER U SRS TRSES
EERETED . FE, TMATNTHEERE, STTIETEM, Gt Shobd Compact

HERERS HERRERE

SOCIAL RESPONSIBILITY REPORT ‘SOCIAL RESPONSIBILITY REPORT
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FzZHEXH25 / Stakeholders' Participation

REWFHBXR S IRBIMASIBX ST S ERESRENAAELZE . MRHIAXGS5ELMHMIMNEA
BN F R SREIAR. AT BIFOETEWHESRE, ASDRIEEENSEXS, FSENEEXS
BUTZMEERE, MTSRSEXSNAES, THREMINARMNIE, USHASMNFERRE.

The identification by the company to the stakeholders and the participation of the stakeholders shall be the
two basic practices of social responsibility. What's more, the stakeholders' participation will be also helpful
to strengthen the company's cognition to enterprise social responsibility. In order to better fulfillits enterprise
social responsibilities, the company has identified key stakeholders and established multiple channels to
communicate with these stakeholders so that we can listen to the voices of all stakeholders and know about
their expectations to the company, thus realizing the company's sustainable development.

SERHFZSIEFSS57% / List of Participation of GoldCard's Stakeholders

el Wi

A AR e EHRFREAS, REATAENS
e pERANGE BREERR OES | Unsspemezme; #RREH
o 280, BHRATIRELERES
WFETEEEN; OENE, FIEY
. REOAEE,; BBETOmELIRE; EE, BARKFEL SRR
RERLEFTIEE, RIS FEB B SR, RIS
N2, BHREWAS
o o WEFERSER; BUEAEPER
. B LEMOTREO . 48 [+
=P Ay RRRETRORE B | Spewrrngs; muvezs,
= ENREEFREE
S WEHmUER, ATES; AT, 4 | BSEURMNGSLSERE; FER
= . AT, BEENHS S EEORBTIE FRAmA(E
REEERG; BHRLERESE ﬁgﬁﬁfg;éﬁiﬁiﬁ?§$5
BT o RERUERSEF RS FE | oL BRIl DR
S RUEIISEFRE; RHRL RS
21z, ESREER, HEnEES
RUADSREERERKE, SETE
_ SESTENSN SRR, A S | SRORRTIE FRE@SH. Sekl
SEEESREEE; RIPLSKE &, BERSTE TERENL; B
=y PN
- BAHRER; SRHAAREL, 5 | FRSEESD JSRTASANS
N = W B SRR
HEETIRE

SOCIAL RESPONSIBILITY REFORT

FEglIE L FIME

To Create Economic Values Sustainably

=(T&iE / Responsibility & Commitment
e B, BARFREES, SHiEREES:, RERFNG, Ml REEARREDE.

As a listed enterprise, we adhere to the strategy of steady operation by making great efforts to
improve the business performance and guarantee the interests of shareholders, thus making

contributions to the healthy development of the company.
—E
—Yangbin, President

REEHEE SR
To steadily improve the business performance

EMERNEFEBMPNNT RS, ERROVNEESHEE, TRISEATZRSLKENEN, R
RIERRASTH, TUTEBUENRLSIER., 2014F, S RROTUEWKANGS.891Z7T, FIiHDER
1.611Z7T.

Facing complicated economic situations and intense market competition, GoldCard has actively adjusted
its marketing strategies. We have actively expanded the market of natural gas while keeping the traditional
market developed steadily, thus realizing a steady growth of business performance. in 2014, GoldCard
achieved an operating income of 589 million yuan and a total profit of 161 million yuan.

> ERIMIE=FERE STt E
Comparison of GoldCard's Business Performance Over the Past Three Years

| o= 20135 20145

BN (FB7T)
Operating income (ten thousand yuan)

35,617 49,619 58,887

#RE (F57) nn w
Net profit (ten thousand yuan) 8,981 13,827 16,120

=0l = RROUE (Bhih) REBDHMEIE32E

Case: GoldCard ranked 32nd among the most promising medium-sized and small enterprises released by Forbes
20141868, (BAH) PXIRELSTFHEE “FRSERDR/NEIFES” |, EHELEHmED
®I10058+, ERBHUEE32E . (BHET) BEREABEEISE=F(2010FE2012F)FE KM
fEiR. BRIMERETR . EERIESRIIAVE EE Rt THES . ERERWEIRNERM E, (B $X
WSS R LA Bkl dt (T 7 et FEs , st ERIE EMR& 100K B,

A =E R A
HRR(ERE
SO0IAL RESPONSILITY AEPOR
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2014511888, “hE_ EmASARMEHHTE EaMEH, DIBHTHESE=5 . LRITIE
EREREBEATHERENEZRS, %ﬁﬁﬁﬁﬁﬁ(%&””ﬁ%x?ﬁ 725002 R L ABTAINEHE
7. “LEMmASNEAHMTE" 201453831 B ZRIEEARMIZA2,507K EMASIHAR, #2013
F781HE2014F6 B30 BT RS AN LM ATVSHE, BREHESHRKNEMERE,
BESFETD, SEHFER.

TROEESFSNMEST, BRIVENE, WEkE, REFERMAEDD, H—SEEIASTEE,
B2013FHERIBAKE LT ERER . RINERERERAR . RMEREAXASBRAB=RE,
S RROEETE. FEXASTE. 2014F, REBEAZFNS, EARSDERA[USFENE. 2
SRREH TG AERMAE, SUBARE, FATRRATEALBXKRSEEXIITEE, BRASER
S, ERENERS[WSEEARTEN, RASKEMIIRFVSFEIGKNEESRE.

%>

N
D/

[0}

Under the leadership of the board of directors, GoldCard has shown its aggressiveness in seizing
opportunities and meeting challenges to deeply expand the market of gas meters and further extend the
industrial chain of natural gas. In 2013, the company has acquired three enterprises one after another,
Shizuishan Huachen Investment Co., Ltd., Kizilsu Kirghiz Autonomous Prefecture Huachen Energy Co.,
Ltd. and Kizilsu Kirghiz Autonomous Prefecture Vehicle Natural Gas Co., Ltd., declaring GoldCard's
expansion to the natural gas markets of Ningxia and Xinjiang. In 2014, the company increased the capital
to Xingze Gas, thus making more contributions to its natural gas business. Furthermore, the company has
also actively promoted its strategy of downstream clean energy and has made a major breakthrough, which
is beneficial to the company's expansion of the gas business scope in the northwest region, enhancing its
comprehensive competitiveness and strengthening its overall profitability of gas business, thus becoming
an important measure for the company to implement its long term plan and maintain a sustainable growth

of performance.

fv = mF*

2014, S RRHSTEARLMERERAST (SIFEERDN) , ADBINMSIEET BIOLLRER
SRS, FiR45% . EFMSLSABLIBR(CR—EIFFKERAS . RUEHSIMmE. £, (&
FHENAE . BRI MR7ERZASHEMN, SR2ERES BIRES . F. BERARSELSI1KM, K%
SERSAEA.96ZEXK . BRifESXMSRAFIA17H R, CNCINSA5EE, AS4E#£6,0004
BT REFRSIET AREAIIXNRSREX TR, FEEREEQT, TAELKEEART
WTNEFEIBRMNERFWER, ARFELH “GERASRK-RASHEN" XERRIZHR TER
HIEHEnIER .
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Innovation—Based Technological Progress

F={E#E / Responsibility & Commitment
RERSrERWARN ‘518 1 “BAF7 . S RMFEEERRIFNARER, EEIRATR, 2L
RAEE, TE=0FAR, 2000, DRHZeIFHASIE, BhABLIASEARE.

Technological innovation is the "engine" and "catalyst" of enterprise development. GoldCard will
adhere to the development road of independent technological innovation by integrating technical
resources, strengthening technical management, improving the innovation system, enhancing the
innovation capacity and considering technological innovation as an engine so as to promote the

company's sustainable development. \
— R T2 2B
——Guo Gang, Chief Engineer

ERRMEETEIFIZE / GoldCard's Honors of Technological Innovation

[ESERREE EERAREL
Ministry of Science and Technology High-Tech Enterprise

ERAREI
High-Tech Enterprise

IRINTRHL (U5 ) Bl

Wenzhou Technological (Innovation) Enterprise

2013FERHRBIHT R

Annual Technological Innovation Enterprise in 2013

2013 FERHR BRI

Annual Technological Innovation Enterprise in 2013

IMTEREEEART

Science Techno

IRINHRZRAS
Wenzhou Science & Technology Bureau

B AR

The People's Government of Yueqing City

REEFTRXEZS
Yueging Economic Development Zone Management
Committee

partment of Zhejiang Province

RBEFTRKERS

Fism ez eEll

Yueging Patent Demonstration Enterprise

Yueqing Economic Development Zone Management
Committee

DIREIFTIAR R IR
To speed up the building of innovation system

TRBROHAMERIMTECMEBESE, HESIMEIF LIENEER, ARG EFRKFENEIHAF
0, RAERROAUNERE . &N E HIRE.

GoldCard has been ceaselessly building and improving its innovation management system to ensure the
efficient implementation of all innovation work. And the company has established an international enterprise
R&D center, which provides a powerful guarantee for the company to continuously pursue excellence and
create an innovation-oriented enterprise.

M= ERE
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FNEEFRMEEA A
To establish an international enterprise R&D center

TEERKFNRUHERORERRMOTEIE K BINER AR
BEEMRE, ARSHEHEFRETFFHSFER, £FEL
B PRI THRSL, BESNELMHERE, BEETR TN
BE. IR, ERRE. BEDEREHREIIHGEER, AeEEikel

NS ART A A

FEREVESTE T ik

>R e AR ORIFESHHEARF AR R OSE
GoldCard Enterprise Research & Development Center was awarded with the honor of High-Tech
Technical Industrial Research & Development Center

F§%5% [ Honor Bdidl/ Time | #R#REE{ / Awarded by

RN B ARG 204118 BINMEFREERS
Wenzhou Enterprise Technical Center November 2014 Wenzhou Economy and Trade Committee

RERE R HITE R g | FEDRIER. REGUES
: SR e 20145118 [ = e . S

Patent Demonstration Enterprise of Yueging Science Yueging ce and Technology Bureau and Yueging

and Technology Plan Proje Financial Bureau

N SRR PO A LTTREIN

The Tenth Batch of Wenzhou Enterprise Technical 20145%11H I lﬁiﬂ’%ﬁ*%

Research & Development Center

nber 2014

November 2014 Wenzhou Science & Technology Bureau

HRTERET, ITEVET. RIESARIEERS
Tec Department of Zhejiang Pro

July 2013 ent N ng

pment and Reform Con

A TERET SRR E R q
ry for R arch of Flow 2013578
Metering Techn:

ERASEDREUAARARFIR RO sy s s
City,:Level Enterprise Technical R&D Center of 201 3ﬂ£1 1 ﬁ ;\' ﬁﬁﬁ#]ﬁj(%

GoldCard Gas Melers November 2013 Yueging Science & Technology Bureau

FHREBME SRR
Torch High Inc y Development Center,
Ministry of Science & Technology

BT ARSI SRR S 2012458 BB EEEA TR

Remote Gas Monitoring System Based on Technologies Torch High Technology Industry Development Center,
May 2012 ) -

of Internet of Things Ministry of Science & Technology

TS ERIAS RS RHEERIIES AT IR
ICRISZRIA A Torch High Tech / Industry Development Center,
Ministry of Science & Technology

EBRMEHRIE SR

Key High-Tech Enterprise of China Torch Program

Gas System Based on IC Card Prepayment

PRI R EE

Remarkable achievements of technological innovations

BEEECHEBRAR, REEWHAROEARRCIFEIER, ATl REARRERRIEARS,
ERBROER T —HEBEEMRFRNEERARR, MEARNIGEESHENIREEERRE. 20144F,
NEZHEHERE 161, RAES T ERRSRTEER. BRNARRE, {@utfTlsts.

MR RERE
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2014F 2 RN AFOFAIREZ / List of R&D Projects of GoldCard R&D Center in 2014

O S

01

02

EREMRAREERSV3.0

ICRIVV TR

B Z AR LUR M S ‘7*’=“7 MRFIIEEF
&, BEZENME. ICRIMYERSE. Thiztk

EN %H%Mﬂ?ﬁ’—ﬁ% DHREBTMERE. PE.
R, miREHSSEREK, BYRBAE AR
EMZHOBIRSE O, BHNZMILBFRASE
INRITS EBREE

AT HOREE B IR NEE, IBINMHEEIAZE
&, RETERA], REENEAEFE/NIER
T RS, HAEMRIMNGZ, FrmEMAIEN, BN
THREBRHEEFANZE, BORBBRED, &£
8,000KVIIEFEBER T, BRI~ R ERER
7o

03

BEMZEIE RS 3

TR ERMEM EETIE MR ENEDERSEIMT
RIRAYIR EAMETHRE -

04

05

06

HHRASESITERR

BeElmAEAnElt

ETORmEARSAEOSRAANLL, SXn
SwitE. SHEANEAR. ATHEELENHER
HFa.

IREEFPIORARERMTFRITA, @}Eﬁﬁﬁ% T
Wz, FTBREIRAT CPURREMHIRIZZ
PTBRRIREEMAIUBZAERSREHEF, 1%&
BEINEFT .

KATBERERRA, SMRSENERFITED
e, 1BINT ABREEMRSIUTETRNRD.

07

HEETRE
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MEXNEBEMSIZRR

HEFWRKMNEAROER, KRBT BRI TENE
(Brh. HE BE) , SWMHIHISRERINT
TERVAIEG, AR T FSREIR M REL RS
STRE, &5 7 HENERRE, %E*ﬂ?%’%“é
WEE, BRESEEIRFUBEIRIIG

B, RERGIONR, EDETINSERE, BRTE
08 RS FOKRT EAFENEFDE, THAPPIIES (&
Androidhiz =1
EXRaSEERSite FHERREEREERERESEORENWATTE
09 M EERSARE | S eRERER SR BTN, #A
SEPEAMESEEE, WA SRR,
" —— QU AR B BT BRI T A0
” 17, BEAEL,
N SERANERESZSE. RARE. XETE, &
" FRRERRITE SR N EIBIRSE, B RANRTAIE.
. IR DER, FREA SR RS,
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13 gﬁx{ﬁfésgiﬁ%l s | SORRVBEADMIEOBRE, AR E
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eF BT eIFEE
To increase the capacity of independent innovation

ERERRSERTUNRERLY, = RBRO—BETTEERSEXRENBSEERGNMEL, THIZABE
CIEEE ], MO FHRRmAAENERRARR, YEHMBECFRNRMEIWE FE .

As a leading enterprise in domestic industry of gas meter, GoldCard has always been focusing on the
research and development of intelligent gas meter and its charging management system. We are devoting
ourselves to building a future-oriented intelligent gas system by ceaselessly improve our capacity of
independent innovation and have initially formed an enterprise development mode driven by independent

innovations.
CUFTHIERZ

Establishment of innovation system

ERRHEEEUEMEIIHI A SUFGE, SHMERBARPIR, TEIEEZOH . BARCUFEHITRE .
B SRBMOFHIEEDE, fI (IFRRRMEREME) . (FRFERRREEENE) . (BRKEE
EE) £, SRR TOE, ARRIFHERFMERN, RARER. BRTRTHCMEED, T U
BlEg

FENNAFA RN
To continuously increase the investment in research and development

T RBROAMIIKRARIRADE, Eaelizbzsn. 2014F, REARZETHIEBIT2,05457T, FEHE
1£9.10%, FF=mr-EZIAFI30.56%LA L.

RROIE=FHERBAEMEEWRNII L E
Comparison of the Operating Income Used for R&D Investment by GoldCard Over the Past Three Years

AR AR (HT)
Amount of R&D Investment 1,460 1,883 2,054
(ten thousand yuan)

HE=ERE
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BIFT A BB
Construction of innovative talent team

ERBRH—BENEHATNERR, BHRSERHSHAT, EMNEEATHIRR. AR5IHESRITA
AT8E, BIREREIEREENNNELH 5. R, RBEH T ATHINEFRAREEBEFRE,
SINETSMHIE, RE—RIGIFEIIRE, Sh@#es AT RAMMK, REEFCAIFRATE
Eig. 20145, = RROPBEIARARIOON, HARTDHA15.6%.

SETEIARISE

To strive for becoming the leader in industrial technology

& RROEEERASEWAEIERA . TR, SRMAEERSE. RetNE, =E—ilt
KRR, ER—FRIEEE TR IREZORA, E8 RRSERARL TERREMER—RKF . Rk
25ER. T RIBSIVEFIE, STEREER ISR ANHSERT, BT AT,

TRRHSSHENER. TR NES:

GB/T6968-2011 ( ER=UASE) « CJ/T112-2008 ( ICRERXAESE) . DB33/TD403-2003 ( Al &%
SF) . JG/T162-2009 ((EFEmEVERSE) . JIF1354-2012 (BXMASZEAITN AR ) |
CJ/T449-2014 ({IMBLEIRSER) -

=6): SEBRNSHIRENMERTAE

Case: GoldCard Diaphragm Gas Meter Passed the International Certification of NMi

£ RENRERIKIG2.5F1IK/IGT.65KE T EIFXEIAEAENMI Certin B.V.(=ExR1t 2k )HI2
FONEGEBRS:T10617  revision0,INERERS:NMi-13200784-01), IEBABFIAS TS
OIML(EfmZERIH 2BHAR)R137-1&2(2012)fFRE . S RIRRBZIALE, FEEREFmENBIND
HEETEE—F. R, ARBREHTHEMSRAVAE, HEBINDT.

2=t
[ =Fom

TR
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EAETIAE

= =t

OIMLR137-2012
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7.

20 TRERMOHITNE “BERN+HRSITE" MEE
Case: GoldCard's Efforts to Become the Leader of "Internet + Gas Metering"

~ROENITIE ‘BEM+ BEMRSES, BUERBMRSRNEEITSERBIMACSMIER,
BJLASERE PSS EREERERSHEFEE, EIAMESINIILE, BRIREMRSAE. BSRE)
LIS ERIET A LI RIS FRIAIERIE, SSMEFTAERRFUER, XK
RAPDZERE, R ERREARASHE, REALRE, BALENE, BRSAEREE
SN IR SN EEREIRO L R, .

ERBHNERFEUREAF O FTEEEEXNERREFS, UFNAPPAL, LR S . iEie
B XM TIESABAAMATFERSE . EFE EHERFERMHHEXO20RS. 'S, B
. SIEN. NSZHEIRS FFREOFBENS, WEMBW LS TSN FSE
RE), NEEHHRENE.

EFEENSERS
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EEEN DHES MRSH BUEH / =3
ETRTEE ARESR 3 =itH '.]
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SR ENR AR
To strengthen the protection of intellectual properties

ERROBEXTIRFAURIPLIE, BEMRFN, RIFESTENERICHNR=RATH . AR
FERNER, BEFRIRFNEIUR), EEEMANRFRRIPAINERIEN, SISRTEEF TNEBRIRFA
REBETEESIMAFIURF, WIEMRANRRRBEEREFMLURF, #E2014FEK, 2
FEREERGMRAA 1181, Hp4OMEH]. 16TURHA~MIEH . STRMHEFIL .

GoldCard pays high attention to the protection of intellectual properties by respecting intellectual property
rights and objecting to unfair competitions and behaviors in violation of intellectual property rights. The
company has established the Intellectual Property Department and carried out special trainings of
intellectual property year by year in order to publicize and implement the laws and regulations on the
protection of intellectual property rights and guide the employees to avoid behaviors in violation of
intellectual property rights during the process of production. The company highly emphasizes the protection®
of its own intellectual properties by timely applying national patents for protecting the technological
achievements acquired. By the end of 2014, the company has been granted with 118 intellectual property
rights, including 49 patents, 16 software product certificates and 53 software copyrights.

20| ERMSFREITEEREENEF T ZRERARAIPER

Case: Invention patent granted to the technology of process flow of continuous production of GoldCard gas meter's assembly,
measurement testng [Jand packing

ARRPTHBEERNTEHEREREFRS. HENNEAURS. BXRELPETERFEEN,
EIRPEERmS. TR, ”*%IF‘E* MKEGEER, XU T ERIRE TFENES. it
BRNEIERSS, EEMRSFNEFETHERRONERESNET . XELLEFERT, AKX
BRTIRS %Eﬁir‘uﬁzﬁjlﬂ BEFgRERREHER, TaRTE55mi, BOSHRE—E, R
PHRAEFRA, REMZRMNEE. ZEFLEERNSIETUTESNNEERS. Ernizi BRI
EE A=K E

SRS I EEREEN A
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LZEIEE B
To Focus on Safe Operation Unremittingly

FH{EAi%E / Responsibility & Commitment

HNBSHFRR, Re2RR, TERSEE, NEReEFEE, UReRSNEUERNINT, MR
557, Z258ENENS—, ERTEE L. FRRERM,

On the basis of the principles of scientific development and safe development, we will focus on safe
operation, strengthen the management over safe production and by considering the construction of
safety and quality standardization as the starting point, coordinate the organic unity between safety
and production and between safety and benefit, in order to build a safety-first enterprise with
intrinsic safety.
—HFIEERE A
— Xiong Bin, Production & Operation Director
ZEEFREVERNEGL, S TRMERRISFRERERE, BURLEFERE, UReREINENER
RINF, MRRLEEF. Z258&=0EN5—, BRELEE L. ARZ2AHA .
As safe production is the lifeline of enterprise development, GoldCard has adhered all the time to the
baseline of safe development by strengthening the management over safe production and coordinating the
organic unity between safety and production and between safety and benefit by considering the

construction of safety and quality standardization as the starting point, in order to build a safety—first modern
enterprise with intrinsic safety.

BT r~k&K
To improve the system of safe production

EERBRHOFERET (ZLEF5E) , BEUAARMELEREESR, B ‘“2e%—. MphE" mEAS
i, BURBRERLEFHEFITENG, BSZEEFIRERZREWIAIE, BFRIET ABDRLREEE.

By strictly abiding by the Law of PRC on Work Safety, adhering to the enterprise development theory of
people foremost and laying stress on the basic policy of both safety and prevention first, GoldCard has
already established policies and working mechanisms of safe production and obtained the enterprise

certificate of Work Safety Standardization (Class Two), thus efficiently ensuring the company's safe and
steady operation.

BEuewetrsliE

To establish and improve the system of safe production management
TRRHBUREREEFERFIEGR, FIET R (Z2EFPRBRERALY) UR—FIRe4~E1E
FE, GRIERTLEERZFMIE RIERZLBEARRKEFF16I, R24~S8FIE20W, &
EN2EAMEIM, RETMHBMEIMN, LeMWHH2ETHTZEOI, LLBFMIZ20M.

HERERS
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CERTIFICATE

EEWF: 9 ABIX O 201400150
Worasrs e
BREFFRETREL
€8 3]

5| woms: o

ERRE
LEEFIREL T REIITES

Bz eErEgRERe
To found a safe production management committee
NEEEHLZEEFEETE, S RROALZEEEEZRS, BHIME, 2EELTE45E, MK

REEFRERENE, BREARTABREMATEFVUFRE, BEEREFNIFRE, BrtfRsEs
EEHHRE.

H KRR O B
BlAK: 17 " EERE
Bl T8 SERE

B3 BRfmse

BEFRED

HERERE
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st T TEIE
To strengthen safe production management

LEEFEER Y THENERM, SRROBY “L2F— £0EL" NLEFIW, KRETER. &5
fii. 2ERNLZL4T 512, BREHLETZeSHAS, REREMNERE.

As safe production management is the basis for all work, GoldCard has established the safety responsibility
concept of safety first and life foremost to achieve the safe production management in an all-round way and
in all processes for all staff, thus efficiently preventing the occurrence of safety accidents and promoting the
company's harmonious development.

FeET R A A T
To strictly implement the work of safe production
= RRORE HEE, #RE RN, HREEFREAST (R24~BirREs) , Mp. HHS%
FHNRE, REASDNERRTINVFREDRE., B, ARFEMKTEEFRN, BEY (R2EF]R
ANREFIE) , BARDFEEVKRANO.2%RNZEEFEE, EHARREEFRE, Tt (et~
BHE) , BEU=RLeRBNE, BRESEFESREHRT.
=fl: S RRMEERIELEEE
Case: GoldCard's Equipment and Facilities Safety Management
EFRERERIEEE, NARSEEDIEGERAIETTL, REBRIEER, BHRESRERES
7. REREEIRENESEE, EEEUGE. MEREEE. ReMiPE. TUBaSINRnE
HERHITEYTE .

FlEEESRBRER—IERE TISESRBRER

EERBENIE T REE

Transmission Hanging Using of Labor Protection Using of Labor Protection

Basket Against Products' Appliance in Manufacturing Applian ce in Manufacturing
Falling Workshop—Smoke- Workshop
Discharging Device
HERErs

HE2014FK, TRROTHANTERELBIE: BFERNFERATE . TENRAE. B
AR RFHIPIERE . WSEH TR HHRZERT. BEEN. SEFMBEHLN. SESRAR
. shOBESEMML . MEBRERREIMTRMATE. BiHETE. BREMR, =ENE
BREER. NABHERSTE.

TR B2EEH
Mechanism of safety emergency management

= FRDFIE T FANSME. TRMNAREAMIBRES R=REDPONSEENG . AT, B ATEE
RERRES, RENE. BFBEFRNSLETF, RAREREBLSRE. ARZSMBESVRE,
RIFTR AR, RE. ERE.
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BIEREEXMN
To create a culture of safe production

ERROVRFARZLYUESE, BRESRIRZ22IRMTEMR, Wi ‘28— WAL NReE
R, BT RIFNZEESNN, ALWARIRE. RELFERMIRE.

GoldCard shall actively organize and implement safety education and training to improve the employees'
safety sense and knowledge, build the safety awareness of both safety and prevention foremost and
cultivate a good culture of safe production, thus providing guarantee for the company's safe and steady
development.

FrZzzHEE)
To arrange safety education and training

ERBROHET (L2EFYBEHE) , HALREDREFELZSFINTY, RAFRLZ2YEH)I. B8
EBENRRNESEERLAES R FATWAIESH T BN FEIFNE, FHZR HIERE. (FlsEF. A
SYBET ZALEBIVERE. ¥—R=, CREN. BN, QRERESEDES. ERTENES, TR
FHSTEROIFAKE, 8R8FR; HELARIMIRI00%FE LR, TSIz EHH.

Z2E SR EERE E - AOpRk A |

=f): ErROHTRI=HFL2H515)
Cas ard's Three-Tiered Safety Education and Training for New Employees

AREFNRR TR ELINDEMREEEEHE, BRREFL, HARIAT ERRIVUEZR
BRR2E)8FH . EERTEHER16FH . IHARESHER)IBFH, HR2PZHN=fke
HE, TREEELREAES P RRHNEFFLIT .

FRZENSES
To implement safety emergency exercises

ERBOHHET (MNERMBNEGRE) , BFERRBR TR 2ER. fHIEssSs ARGBT . W~
Bk, HONRIRNER., ASERFREMZSES, ARUESTIREHERARIRBEESD . HINDEIREE
1. BRRBRERENIEMEERBHE . 20145F, RESMUREIARIELEIEA

A =E R A
T2 =R(ER
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TSR MRSS

To Strictly Control Quality and Refine Services

H{FFiE /| Responsibility & Commitment
RELeWNES, BAIAMIGE~RERER, BIREREWY;, UEAS, S, ShhEPiRie
Bz Bl MBI R RS -

As quality is the life of an enterprise, we will ceaselessly strengthen the management of product
quality to ensure excellent quality, make customers oriented by making continuous improvement,
and take every effort to provide our customers with all-round, professional and individualized
products and services.

REPEIE FEHEL
——Jiang Jianjiang, Manager of Quality Department

S RRMIEATER SRR SMBRASTZNMAR, BERSEFNERFEER, AFERSTWRETS
@R EHPNERERSITEFRNEENRSKERS, AEFUIBEERNNE, RIRKIERREIITSSE,
REEFFIERENEH].

As a leading supplier of inteligent gas solutions in China, GoldCard has always been insisting on
continuous innovations by focusing on customer's needs in order to provide high quality and advanced
intelligent gas metering products and intelligent gas charging system for Chinese gas industry and create
greater values for our customers. In addition, we have also been working hard to undertake the
corresponding social responsibilities, thus winning the reliance from customers and end users.

PRARiS IR IR S8R
975
97.0
96.5
96.0
955
95.0
94.5
94.0
935
93.0
925 |

—o— MmiGKAKE

2012 2013 2014

M= ERE
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ErrmhsEE
T 0 improve product guality management

FRESRCWERONERTE, HEEF “UREBFRNTERHREMATMN, LUREXNIRFMRIEH
BEERRNREA"  THEEREEEAR, BRFRRETE, 2. TEH.

As product quality is a key factor of enterprise image, we will continue to persist in the principle of "to
promote the building of quality culture on the basis of improvement of quality system and to strengthen the
quality awareness on the basis of the building of quality culture" in order to ceaselessly improve the quality
management system, thus ensuring high quality, safe and reliable products.

FRERE IR LRSI
Quality management strategic planning

T RRHEY T mEALFRENALY, RAF-RRSEEEKT, YLEGHER0RERNES, EDD?IEWﬁ
MEER, BYSQEMAEENG, NELMHRBHTENER, BRTRENE TR, KEke RHK
BHEARERERS, E ‘RESFIEEERN. BERRITHERN BR, SEREWHNG, WE,E?FE
X, KpER00BRRER, REEFEE,

2013 RtsmEEE—LIQCHIENES

ENEEMAEELST BEFSNER
ZIRFARZE0.8%-1%
HERFAERTRFE10%-14%

2013-2014 MIRKmEEE—S QEMT SEEHF

XIMRUMTSEIE, RIS
FIFFRE0.4%, SFEEFR4HEES0006

BN ER

E A HE AR R E5%-6%
=
gﬁ = 2015-2016 SRR FEEMER—QABHNEN S
[=]
3 & MEBEREER, QCREENE 2B
£ ERRER03%, HEEEEERC0008

HEREEBATRFADLIT

2017-2018 hEfmREEMR—ER500EREBR

RERRERRA, TERBIS
FFARE0.1%-0.2%, HFEFAEZE2000-40005
ERFFEAETREZ%LUT

2018-2019 EiFREZ0.05%— HERERIER10008 _

MR RERE
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TERSEIERR

To improve the quality management system

ERRMHEF ‘BEREWAESR" NES, RINEARSESRARER, PI8REBISO001REERIKREM
GB/T6968-2011 (2= S % ) EEXINE, #HITRAREE., IR Ef5SH REES .. NFiFEaik
Rit. FREF. FRESIERRS, EUENREEFHRRNFRQNAR, BRIZEEEFS5EFN
FRIRS, XIEFAFGHR, QUEE, TESEEESR.

T RERERHERAT NS REEERERAT

EEAERRE
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SRR AESEEFREEE

HEEERE

NSIBILITY REFORT

—REIR

iction of Three Standards in O

h: S RBHIHH=IT

SoldCard's Promotion of the C

T RRHETWAXLEBITISO0TREERAR. ISO14001MEERARRROHSAS1800 18RV
BRZEEEAZTINE. BF ‘REREWMAS” B, UMhAE, B 7 i8iRSEEREN
ol R, BREEEENEN. SHCEEE. BSSEHNBmIUEIERE. BuErEE. [EE
SEHRS, FeRRN~R.

=01 RO mEREER)

Case: GoldCard's Quality Management Training

= ~IRM REBAE2014F5aEBI IRV 0ZIMA T, SENENES . BFRERE. I ETE
IEHE. QCEAFEAS . SUSHERERAES. REHISATRIZEREENE. BREWN, T8
HEEL, FLRZMBHNIIAS . BNNELZRERAE . MURABER, FRRELLR. RESD
ARBHTERIFI, SHZIEHEWERINR, ZIMEEINATFI.
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2=f): 10 RIRREERZ

Case: Skill Examination for Inspectors

£ RRMIIGIE A REE ERER, HITEBIARUEZ. NBICEISEE, FIRGEEER, TRXT
ER—EIE RORAEERZ, BINEEEZAS, 2EEZARRAKE. BANER ELRRBARSE
WERED, BHEFFREEASR, TIARSERETIIE.

Hadids
+94

TR meam

CIFTREEIES A

Innovation of quality management measures

ESRRHAAQCLAFE. TS16949FETH. HEIRE. QC/ME. 6SEN. EAMAKTENGIST
B, HEEHBRENE. FEFIRFEEBIZSXHERTEL, hiT ‘B, Bia. TR Z1aIEN
FEBAR. FMERAR. AREAR” ZARRM, #7 ‘SR’ 1 “FTIEMRER NERE
=, SBASTHRRRESHMME .

TR ERE
SO0 RESPOSIBLIY REFORT

PRSI
Product laboratory

ESRBORIZTNLPL, DR8N EUSLEE, BIFKE. ¥
B, REB. R, BREGEME. BHiF. BFMEMCERE, U
SIBtERSMEI RS, FEMAFER, IFTULEWAT, FF
EERENRIESE;, RMREBEAETZETWGNERS, MET
il FEFFERF RN AR E R R ER R, HTiFES
AN IE, BRRFFR. wit. BMERIRmANEE. 20145, =

SRR RIET
FRHFREREREFHTERE BEATAESERE . yoas oo cn it g

e

BEYHFHIT

To establish a digital factory

ERBRHFEHHNBDEEMER, TR TRXITEFERNEER, LT EaT2RINHIELTERFER
RiRSEFEFARIE;, HEAMEERE (RDM) . BEITHER (ERP) « FRIEUEESE (PDM) | it&
MEMRHNIEES (CIMS) « ERPXRERE (CRM) « FREMEERS (MES) NIFEHER. USERP
REFR . BRECHIEBHERRFZUROANDRDLFELEEIMEET. MEILUGEERARARE, B2
FEEER, MaErodiRPEiE, BN RS ERRASEENTE MM EHIRM IR, (HEaE
AR REIEEE A A . HE . EFFRERE . ERTIRENES, WRFRESMRSKFEREF .

HEETRS
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Z=0): FISFEEEFHI I8

Case: The Digital Factory Management of Manufacturing Workshop

S EROENEEBETURRLESANHF N T S8, LUTW4.001EHR ( BB+ AHIE+BaE
=), BETEERNEALHFIESHMENES ShEEE, ZRPR. E8K. MER=REL. B8
HEMFIEERE, SMRETFNZEEE, FENENSRE, 522 NHIERSE, RENIRSE
BL, &S REENTIRITFRSI.

v

DA (S PR ERLEEE
(1.0) N %= (8.0) (1.0)
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&=zl (3.0)

R IRE SIS
(4.0)

REHRE (6.0)

HHPEEE (10.0) 2 HIREHSHE

2014F NG TERURERSTSE

Rz
ERWSRM

LR
( SHFEIRTEF )

IR EE
BLERE
(HEXR )

HEETRE

SOCIAL RESPONSIBILITY REFORT

TEEFRSEE
To improve customer service management

ERRHEESRBNTR. FENRMES . TENTHMNE . FEMNHASLD. RUNERRSE
R, THHRAF@RMINGE, T ATHhE. BEl, RaMFmi@RSEENATHEC0ZRMSNE, |’
$F4E3,0005 A0,

In view of its high quality products, excellent brand credit, improved marketing network, continuously
innovated R&D strength and excellent after-sales service system, GoldCard has ceaselessly improved the
added values of its products and enlarged its market shares. Up to now, the company's products and
solutions have been applied by more than 600 gas companies in China and served 30 milion people in
China.

B EREIHIRS ML
Nationwide marketing and service network

TROEIEEESTHAEHEMERRSHRNFARLSE. ESTHAEEMEER, U—EKEHRIKE,
RIRE = =&k, BRCRITEM26 N E8REENBLMS0NERRSMAER, BEMELER,
=R

HEETRS
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TEEFRSRE
To improve the customer service flow

ERBROEHECRMEAXREERALELE, BUMTSEEAMERETS, #IEEMMEBAR, BYS
ENEFEEEERERS, TUTUSRIZEITEN .

SRR

O WAE PR ENRESHIHEFE)

EhiRSS

EEEKS

RETHEZEEEFARFNRENK, EREFFRFOREENNE . WTFERRIFTE, SRIFLEN,
KEFKRIFRABDIREXEEIE, NEFRRIFRREERMNA, BUESFE. 20145, FREEBER
0.24%, RSBREFIEFIAT.

EFRMIE=FEFIRS MRS E / GoldCard's Customer Service Response Times over the Past Three Years

BRES W Rz iE)

| =PRSS TR | VNI, AN AhIR
| TS | 99.5%

MR ERE

SOCIAL RESPONSIBILITY REPORT

RFHMBEEIRFNIRSS Kape

To improve the abilities to deal with customer complaints and provide services

T RRHBETENZIFGERE, BEMIRE, MNBRREFRF, REEFHE.

R

HHRAR
SHESER

EHRED

BRI —RIZIF

RIREES

MEEES
SRERRIJLIE
ot

EFEB

EFEB

E=iRaED
FRIRER

Y IEFRPSEbE

=B siitiE

RETE) . [Ef

TRROEFRFNEEE

MR RERE

SOCIAL RESPONSIBILITY REPORT
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SRRMIFEIGERS ARZ, SFFINEIDELLEHTARNKESHmiEil.

GoldCard will continuously strengthen the trainings for service personnel and carry out trainings on the

company's policies and new products for managers of all offices every year.

RNEBENEARRSITRRM = RMRSEEEE), SERCEIIRSEREI, E)lEET I 575 & H
=1z,

I'he company will provide two trainings on new products and service skills for technicians every year,
including theory training and practice training. After such trainings, technicians will attend the field
troubleshooting examination.

HeSERS
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FEEFREERS

To carry out customer satisfaction survey

T rRHBEERAZENHEERSE, BEARBES, UEAMEZBINTR, BHHEMENEE, s
SN, NMRAZEFPXMABNHEEE. 20145, EFRRUKHEEIL98.3%.

ERBROFERENPAHRCRABIRAR. ARWUHEFRRSERAE. BREBERSBRAE.
KIETHIES TEAR. GIERSEAFTRADMZMNRSH TERARSEEMETRATDESIFKAETE
NEERBFHUE . FERENMERNBHIFERSZSHEIE. ATFREFNGENRS, S FEUSTE
MEERERAR . WIIECHEABREENR. TEXCRIERERAE. PAHRCRSBRA
5. EBRRFRAE. zEaIERSERTESEWINNENE, REEDIHEN.

Rk 2000 TR RIS R

K 200 FRAF R, &
R,

RGP o

RFEEAEk A

WIAEIR:
RARRTEXALE BIHDARAR, As Rl
RESROHS. FEHEATIESTHRRREDEE
. RAAEFHEX, BRECAPRINBAL S, T
FEX, SFRERA, REXARENSFIRY, —b
RERMMAE. THFE. RSREERFR, By
APELTROAERLS. RAHFLRELHRS
UHERERUAA, RAERL AHETRRARRT
BAMPGERRA, HATRMKRIHSREN. £4
2 RAREBSTRE, QR RUTHE W, EFAKH
R W LA RS,

TR ERE

SOCIAL RESPONSIBILITY REFORT

RTWEIESR
Employees—Enterprise's Wealth and
Development Foundation
=& / Responsibility & Commitment
RIRRWEEENVE, S RROBURER TG, RERTRIEEREWE, BERTE, XE
RIBUER, MEBURTERFSNES, BWHTRRTRE.
As employees are the most valuable wealth of an enterprise, GoldCard will attach great importance
to guaranteeing employees' rights by keeping unblocked the democratic management channels for

employees, strengthening employee training, caring for employees' physical and mental health and
setting up an equal stage for every employee to facilitate the development of employees.

— ANEREEE R
—Xu Ben, HR Manager
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ARFREE DT E

FEERA RS LA

RIRBWNEENE, BREWRBRIESL. 20145F, REHXBERT696A, EFEBTAI3BA, SHIRT
SEAT.8%; IARHEI09A, HEIRLDE15.6%; MASZIFI146 A, HIRLBE20.9%; HARLIA42A,
HIRT256%; RARIRT LRI HIRTEEHB42.6%.

Employees are both an important wealth and the development foundation of an enterprise. In 2014, the
company totally had 696 employees, including 333 common workers, accounting for 47.8% of the total
staff; 109 technological R&D personnel, accounting for 15.6% of the total staff; 146 technical assistant
personnel, accounting for 20.9% of the total staff; and 42 technical workers, accounting for 6% of the total

staff. And employees in technical sector accounted for about 42.6% of the total staff.

HEETRS
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RIFR TINES
To protect employees' rights

TCUNERBAAS—NRITNENSHE, BERT. XERT. MRATUE—ITREFNTIEREZ N
BEAS. e TRO—ESNHIRIELCEMENRKTFS, BEENTFRIRKENRIEE, TEFRTK
e TENSMFRRREE.

The development of an enterprise can't be inseparable from the efforts of every employee, so giving
respects and cares to employees and providing them with a good working environment shall be an
important task for any enterprise. GoldCard has always taken every effort to build an excellent growth
platform for employees, set up an occupational channel more convenient for employees' development and
improve all packages of salary and benefit to ensure employees' long term steady work.

R TEAMNHRIE
To guarantee employees' basic rights

S RBROHEMRERATEANG, EHTRATEEN, A8 “WHAR, WakE” RN, 7281818 R
TG, 218555, EREMIRAHE, EERTERNEN, FHelE A INTE.

ANEIRIKERERERENNE, SRIETHFNERE, FHERSER. Al —EHMNFIA100%.

(Rixi. Fift. EEHE)

(=T dERE ) (RIFm)

R THBEFIAR

Employees' salary and welfare system

= RRMHBREFABRMN TSR, SIET —EWE. TUNHMAR, ISRSEITIREERZFHNFT
B, RITENRZVFREISTIAFIMNRERLERE. RIBRATENEN, BFE5@HS; FIK,
AFSMNEWEETINFHFMES, Tl WXOFHFHKR, HRTFHEZEMNSE, FRIERTA9EH
ERTLA. BEXAGFERSNNVE. ZRIENHHE, RERARTRETRZMIMEF), BINRE

EEFUNRTINEG™, RIFE
NRTHEERF, F2E5
ERRE, BRARTIEER
FRIFEEERE, BRS8HK
RIFEIR, ARIEFBESN
FIRHEEB

TR ERE
SO0 RESPOSIBLIY REFORT

AR EIEAET, BRW
HhRIENE, BEA WA F
&, PEER, REEHHTH
B, FaTHERED.

RERBAUERFE

RIERTAAXFASESLUE
RS RIS HIFAB -

AEAEWI RS WHEE
ANFAEMEM, B2FEERN
F&, MRAERIEREXD
REE ERINIEMER—EUE.

NE.
iEEEF / Statutory welfares #srEFI /| Extra welfares
O R O EEME
Social insurance Housing subsidy
[ORFNAE O RIES
Public accumulation funds Employee dormitory
o & O BFANME
Annual leave Communication allowance
o & O RTHEHF
Marital leave Employee tour
O R O BRANLE
Maternity leave Gift package on holidays and festivals
O fxfk O W=
Sick leave Shopping card
O FER O fERTEE
Funeral leave Awards to excellent employees
O SR O TERAIE

Allowance for high temperature

On-the-job physical examination

O ZpitE
Further study to get a record of formal
schooling

RNEMRIEAAIBRSIE

HEETRS

‘SOCIAL RESPONSIBILITY REPOR
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RITRFZSS
Employees' democratic participation

ERBROADREATEREER. REVETIER, R TI2ER, £12EA , ERATHEBXS
H. TSN EBSARRIESRIFNSSAEE, MFERFSRIITE, EXALHIIREIEBELRE
%, T SRHEASE, GBHEEREINY . SRIaXNARRIEESS. REERED, HEHEDWT
iR, RIIRITHEEE.

ARBUTHBENRTOBRENRERE, BRAINEATURNZEWBEAREE . AANE—LRT
URIEENS. R8HE. ANRREDER. Ie3E RIRERLETEEENSENEARZINTDE.

T RRDBURIR TS EAR

ard Encourages Employees to Make Suggestions
ERBROIRBRNER, ZMRTRRKREZL, RENATRBEEZRMENEL . B2013FRIL
R, HEREESEH], B —ER THMNFENILT65%, KRMUBRSERE8,4707T. X
LSRR AFRWNS FRABRERE T RFIOMNER, BERTAIRTSE5REREEZRIIAE.

B 01 © BIRWEY

- RTENE 02 © HEEF

- ASMER- SRS 03 © BRREEF

- A 04 © WEDEEF

- RIREEAE 05 o0 IfREKES

L RTx5ER 06 O EXEF
HEBERE

SPONSIBILITY REPORT

PHRITERE
To facilitate employees' development

BURREFAS, ATRKEFEI. ERBROTAAFE—ERSARES, LRATERU LMK, #R
TIE5ARHKENES . 2EHRTRHEENEIGR, MNIAMEERMEmEARRIEED.

The development of an enterprise lies in talents while the growth of talents depends on trainings. GoldCard
has always adhered to the idea of giving full scope to the talents, letting employees growing in their posts
and achieving the common development of the company and employees. The company has provided an
improved training system for employees to strengthen their working capability from two levels of technology
and management.

KT

Employee training
AFBUTRENRITIFNFE, RASRBSNAE, SRFHE, S5F (BIERFE) « (AHBHIHE
EALAEENE) . (REREEREESR) . (RIEEHIIZZERNE) . (BZ0SEFHE) |
(MRTSINSEHE) &, tHIERFAQATEITIERS, BHRTAR. 20145, AR THE)IZB
SENS6ATT, EILIZF25.8%; EHIEEAE02A, EHIRFA21.7%.

—
) NEIE ) REHE
o 715w ) BIEEIE
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=il
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=il

=0 S RROAT KRBT

d's Talents Development Plan

se: Gold(
20145, e RBRMHTHRZOBTEMItK. B, EEEXFEY; SIHFMELERFIRS, H
LR ARSINPD (SRR R) IR BB M B LR ; HR—%R T ESZAEEIHZaE T
YWABHEFRAFS;, BENESEATER, BIRERE. BI2RE)INeRes, RATHRA2E
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RTEN AR
Employees' career development

TRROREBBOIEARE, HRATHRFRIKR. AR TRHERA, EERAREEE, 58—
RTHATLIEIFEARE, SWRVER. ). PRRULRT, BRILUREADZEZMR T AN
BEEENRARRESR, KESEEHnE, RERIWEENTERRE.

ERERAANR
RRTA2IM

ST

TH2)b

BN TH2)M

AERTRAREE

MR ERE

SOCIAL RESPONSIBILITY REPORT

KERTHER
To care for employees' health

ERBRHBNRIFR TS OEE, RIRFRRVZ2pF, TEFRFEFSSHNONEDN, HRTOSEFEE
ANTHRRE .

GoldCard has attached great importance to employees' physical and mental health, actively implemented
occupational safety protection, and conducted rich and colorful recreational and sports activities to provide
them with a comfortable public rest environment.

R TERZzpRHir
Employees' occupational safety protection

ERBROHETREEFHEN, NRTRUSEZHNSHRIPIRERLE . HRIER TR 2@ EMNIRNT
7, RESFHTRUZ2ERNE), BINFEERIZE. RTERBRERIFEAR, DLRERTHSHE
R ZEER.

RBEZREREN, RENRWHEHENRLNE, SR IHRT, THF—FREIRREEGE; WEbA
R, RHRFE—ROREEG . AehRMEn, RNREARES. A7, FRIEATEETHRNKE
IMBFRFRERN B, 20145F, AFTRIFEEFENS .
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FEZXAINEERD
Rich and colorful recreational and sports activities

NEEFRTAREE, BFERED, AFRZTEERTASRE, UFERTINIRESE, REENRTR
HTBERIRE, MRIFRES. RIESORBRMEEN.

HEEERE

8, ERIFSUE; MRIESTUE, BERINIFERE. AERIITFEZR
B T EENRTIES .

FiEEANTAKNE
Comfortable public rest environment

TROARTREETHFENTERE, TEZMEE—BERISEI1SC-26CTHEER; REEFKAEN

RBEIEFERE, °
IRESTE

MR TENEFRHBENTIFE .
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RTESXNR

Aid and care for employees

RIEFHNAEFTENRTIRY TX TS, BEEEXTE. £5XFE. FRXTRSMEEREMN . 20145, 2

BHEHENE6.58TC. AEERTIEMSXTSEEBEEAARRG., FRIRE, 2BHEZIENRE.

FAMNFHHIR LR TRZIRZ R ABNNERE, RIET RO ;z/uE’\J&)\@JEI%Ii’EEF%D 20144, 28
THREAETEEAL0%.,

QAR TIBHSREAEER

Comparison of the Company's Aid Amounts and Staff
Turnover Rates

RIERERIRE (7T)

Hospitalization caring 20,900 7,700 4,700
fund offered (yuan)
EE (%)
Siat tormovar fete (%) ‘ 45 ’ 29 0 fiRxfe  EEEy
2012-2014% 1750 REivibil ESysz
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EMAEZREET R

Beautiful China and Green GoldCard

={E&iE / Responsibility & Commitment
s ebat EEREN, TENSSIVERZERRER., TEFIDANENEEDLIRR
OB, BRMEEE, BHhETREAR, ATMMESHSNaiFELERIMbS.

We will continue to strengthen the capability of corporate green management and improve the
construction of environmental and occupational health and safety system. We will save resources
and energy in all respects of production and handling office businesses to reduce energy
consumption and make great efforts to implement green public welfare in order to make
contributions to the sustainable development of environment and society.

—IREIEEEE 798
——Yang Lei, Manager of Equipment and Engineering Department

R SesEE -

To promote green management v iorn
EH—FEFSERERRRL, SEREBEENADNRESY, TEE R

BEERRE, RISHEEEE, B TISO14001: 2004 RSB /AT, 3 ased
SR TS ST EERSEEER, ASAESNSIRE, FhllEr
GESRSEDLITIEE, H— ST EOEASR. BENE. T
SFEOENE. EESATNEME, TIERER, FeUFE. Rl

SN SATHREAS, NRTIENN, IR,

As a production and manufacturing high—tech enterprise, GoldCard pays high attention to the company's
environmental performance, focuses on the construction of management system and actively promotes
green management. Furthermore, the company has passed ISO14001:2004 environmental management
certification and formulated the environment and occupational health and safety management system. The
company will implement all standards carefully and further measures for saving energy and resources,
reducing consumption and promoting clean production in the full process of production, operation and
services. On the basis of lean production, we will realize a low carbon development by perfectly combining
the company's environment, occupational health and safety performance and economic benefits so as to

create benefits to employees and make contributions to the society.
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HEE T BEIRHE

To promote energy—saving and emission—-reduction
EEEFPZOR TR B RS, B, BEBREEHINEDEREES 28RS, RIEFNESE
WEMFR. S EROHET —RIBERESEHE, RIELTARYE, DRRIUEE, ORI
20145, ERRMIMRUIZE.0HTT, EIEK165% ., Br~Es#E0.03%, BAFEKIE0.17%, B2
PRI ,

The core of clean production is energy-saving, consumption-reduction, pollution-reducing and
efficiency-increasing, i.e., to release the pressure on energy-saving and emission-reduction in the whole
process of production is an effective means to control environmental pollution. GoldCard has formulated a
series of management systems for energy-saving and emission-reduction in order to decrease the
consumption of energy and resources and take measures to reduce the emission of wastes. In 2014,
GoldCard has totally invested 95 thousand yuan in environmental protection, increased by 165% year on

year.

TREFIERR

Building of energy-saving system

RIEREEERR, [REWE, & RROBEERERLFSSHERAGRERINE, Sanaf~fNEEE
LhrER, FIET (BEREEHE) . (FAXKABRERFE) , XEHENIHEITETRENR, BT
BEIRFIFE .

ErRErm

To produce green products

ATIEEFBRINSEP RS FRRNERF, BOSRERERE, XIITTFERE,; Eredr-diedER
BRNRNEMR, TEFRREN, FRADFAEYAREENR, RUsEr-REEEEEMAEREMER
BEMES, TFFmmD . S0, SR LRASEES, ESEUNSIEKENFEARCFKE, BUER
BEIR, RDISEHIY, IRETTmAE, BEX R ARIREENT .

M= ERE

SOCIAL RESPONSIBILITY REFORT

=0 = RROFmRAFRENREE
C h

>n and Environment-Friendly Packing of Gold

roc

ERROFREEEARARBERDACE, &
B, KEMARFR, EATEEZINEDE
7=, BNKBERIBRKE, ERREESFEX
BAEFANK. 20145, ABRBEKEELAE
%, BRBERBEFENSEKLS . BRAELE, 5
BENKELRS. TE, BETRIFFRIEMKK.
OIS HAIER .

S STl BT1E0 /5
Energy-saving and emission-reduction in production
S RBHRW—FINERTOEFAKER, BOFREMEE, BREEFHIN. AEFRER=S &R
(ERIERSIEH R EY, FI9FEB492,000F AT, BEFRERSERDNK, EEA=EHEEr2E
BTN, SHEERE, ERTMEARTEYEFHAR408,000FRA, BFHLIAEL4,000FEAH -
NETBEHRARSRE SRR ENDBRESNOBERERY, EReBEIE, RELEES
Ko WFES, AREFEENESLGERNESERBAREIYE100% .. WF—REAFN, RFHET (&
FONBRERHE) , RN, BELEPFENER . BIREAIHIMERIKFIE ., XEEBEIILI TR
B TREEHE, BEIRIRIR, MIFLHESSR. .
=) S RRMENTERETE
Case: GoldCard's Promotion of Process Improvement
20144, S FRRHEBMRMEETIZARBREEFLEET S, LAERETIZHBETIRENAD
IBHEOERE . BSEBETE, BETHRENSR, MFLEECERENESHNEE, FESRKA
SHIKER . BENI A IEET ZEIEEF SR INENFID, L2 T RFITEIBHERIE .

HEETRS
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To implement green actions

T RBRHETHFERBRMARERIPES, T4, RENIES, SUSRMES], EFMSShEL RS
S, FEEFREFSEPETINREN, DREEEaREFEREREMRH, IR TIMEREIR, RIRAFHIRE
FIPER, BESNIAEUER,

5
=

-

GoldCard will integrate the concept of sustainable development into the theory of environmental protection
in order to realize the control over pollution during the processes of production and services. We will
implement the environment theory correctly, promise to abide by environmental laws and regulation during
the process of production, implement energy saving and emission reduction by reasonably utilizing raw and
subsidiary materials, strengthen employees' awareness of environmental protection, and actively make the
information of environmental protection known to the public, thus shaping a brand-new image of modern

enterprise.

R
Green purchasing

ERBHZIFEENMR, BWIPEEMEENTR. MEEHSeXRERE, REEFRE, FERBIKRIRR
HWEREEPNIMRESR, FRESREEF BRI,

FEBIN
Green office
RNTZHEINMR, ERROXNT —FRIFRENAEE. BENOHRESEALSEEENRETATERER, EF

ERNBERAET26C ZXEENRBEFST20CT; WHIERKWHDREEF AT EWHNDATIRURESEEN
RDHLE; DAKFATEITERE, BMEIAETR; JMNEARENVEITD, CRITNHE, B
HESHT, RENSHDELLERRR, TR, BORSHT. XEEEHDREERISERANE
TUTHZ, AN TIREIRE.

. .

2=6): T REROHEEINITEH

Case ldCard Green Office Action

£ ~RMADIET MATEEERARA . 2014F, 2NEFMTERIAIEHEREBXCATXHLEDLT, B8
BY6/I1h=36E, HEREBELEDANEIE, £F754954,000FEft. BRI, 2NEEMER “—REe
DT, SEETE ‘SREHET B, SFHOBELN25%, 2014F=HAB468,000F
EAY, 1%£9156,000F ELAT o

HEEERE

ZENT

Green public welfare

RNERBFAREENTE, BHKBEREIMRAVESELE

AEB—NRINTHZF.

0. ERROFRE “UWEBIMRES" iS5

Jase: The Activity of Walking Around West |

ke for Environmental Protection Conductec GoldC

2014%F, ERRMALRRTIHE ‘UEEHRRRES™ SFERHEN. WOENNERS ‘BEFUE

X, BEXRAR , TBNREE
WRISEE, ILINBEREEINES,

R LES AR, HRFERBEASSIMRES . WREDER
ENTIER, EHE—EH, ARARTBEATECSRIER, RUT

RIFHRERIRIR. ARRTAIER TR T SHRIA, 82T HRAFEAIFRE .
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BEFEIATWRE

Work Together to Become a Qualified Corporate Citizen

&I / Responsibility & Commitment

FIBHBTHEHE, MREENEE, APHERS, BOHMIHSHE, MARSAHERADE, §
PALEEY) = NN

we will make every effort to fulfill our social responsibilities in order to become an excellent corporate
citizen by doing businesses according to laws and regulations and in the principle of fairness and

honesty, fufiling the social responsibilities in the supply chain and increasing the investment in social

public welfare.
—(TBEREIE RIS
——=Chen Yajing, Administration Manager

WENEzS

To do businesses honestly according to law
KERERTWARIIRAENR, BEEEREUAFMARNRE, S RBRHECWEARISRERIREMRE
WiEeE, REASDRMEERE.

Doing businesses according to law is the fundamental requirement for an enterprise's development and
operation with honesty is the foundation of an enterprise's existence and development. GoldCard will
continue as always to doing businesses with honesty according to law in the process of its development so

as to guarantee the company's sound development.

HEETRE

SOCIAL RESPONSIBILITY REFORT

wEaiEE

To do businesses according to laws and regulations

ERBRMHIEN EHRE), PEREKBRESIVAEINE EMRSAEINERKEGNEE .. QEKiEumi,
BTEFARIAREFSENE . RIFERENEERRE, WERENNSAEEN, FHRFLENGER
KFE, BUEWBIENERNRIEEN W, EEWNMETITEE.

NFREEE

Operation in the principle of fairness and honestly
ERBRH—BESAFNREMFESREEERS. EHHREPAFESE. BREFATFNHHESE,
FRETFAFREHF, BFTIAseHELEeE, EFmlFE, allnEEs.

=f: EmEMNT ‘BzolEEl S RROHSERE

Case: GoldCard was Rated as One of the First Wenzhou Top 100 High-Integrity Enterprises

BEEMM EERERW FEES, F2014F88% 7, WINENEET £ L WAYRRIEAL
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To implement partner cooperation
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GoldCard will actively guide its suppliers to fulfill social responsibilities. The company attaches importance
to the historical performance and credit records of suppliers and encourage their early participation and
timely feedback by providing them with technical and management experience. Furthermore, we will take
full consideration to the interests of suppliers and encourage fair transactions by striving for a win-win
cooperation with mutual trust and a common effort, thus establishing a long term contract partnership
beyond the contracts made by and between both parties.

Under the guidance of business philosophy of win—win cooperation and common development, GoldCard
will control the process of purchasing to ensure that the materials purchased can meet the requirements
stipulated. The company has maintained good cooperation relationships with partners in the supply chain,
which has further deepened the strategic cooperation with excellent partners and strengthened the
centralized purchasing. In 2014, there were totally 128 qualified suppliers.

Before introducing a new supplier, the company willimplement an overall qualification review, field audit and
verification for samples and products of small, medium and large batches. Under the premise of meeting
the relevant conditions, suppliers with excellent performance of social responsibility will be given priority to
be selected, e.g. enterprises passing Environmental Management System 1ISO14000 and Occupational
Health and Safety Management System OHSAS18000 certifications etc. Any supplier selected for
cooperation shall be required to sign the Supplier Conduct Code. In addition, we will provide social

responsibility guidance to suppliers and do businesses in a sustainable way to realize win-win cooperation.
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To enthusiastically throw ourselves to public welfare undertakings
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Since the foundation, GoldCard has always been keeping a heart of gratefulness to returning benefits to
the society. We will continue to invest in the public welfare undertakings to realize the goal that wealth taken
from the society will be used for the society. In 2014, the company has donated 2.118 million yuan,

continuously focusing on and strengthening the public welfare undertakings, so as to make contributions to
the society.
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Case: GoldCard donated 2 million yuan to Shizuishan Disabled Persons Federation
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Case: Dingsheng Company Actively Conducted Activities to Help
and Support the Poor and People in Straitened Circumstances
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§t£201 5 Expectations for 2015
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In 2015, GoldCard will continue as always to fulfill its social responsibilities, make great efforts to promote
the sustainable development of the company, and work together with all shareholders, employees and
partners to achieve mutual benefit and win-win result and create a better business performance.

To increase the commercial value. As one of the most promising Small and Medium enterprises and
Chinese listed companies with most future value, GoldCard will continue to bring into play its advantages as
the leader in the industry of intelligent gas meter to ceaselessly increase its commercial value and create
shareholder value and economic benefit. Under the macroeconomic environment of the New Normal and
One-Belt and One-Road for economic development, we will continue to expand the overseas markets and
optimize the industrial structure so as to enhance the company's comprehensive competitiveness.
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To strengthen the innovation capability. GoldCard will firmly grasp the market opportunities, lay stress on
the layout of construction of Internet+ and big data platform and focus on the products and technologies to
continuously make innovations and build the future intelligent households and intelligent urban gas system,
thus winning greater competitive advantages.

To attach great importance to safe production. Safe operation relates to the steady and healthy
development of an enterprise, so GoldCard will continue as always to attach great importance to safe
production, increase the investment in safety and strictly implement safety management systems in order
to build an intrinsically safe enterprise.

To create first-class quality. GoldCard is devoting itself to providing customers and end users with
intelligent, energy-saving and safe products and services, and will continue to promote the sustained and
effective construction of three standards in one system, focus on both quality and efficiency, improve the
quality strategic plan and make continuous improvements to make GoldCard products with first-class
quality. We will also improve our service and technical level and the response speed to increase the
customer satisfaction in an all-round way.

To respect employee value. As employees are an important foundation for the sustainable development of
an enterprise, GoldCard will make use of its resources and create the most learning opportunities to
facilitate the career growth of employees. We will make innovations to the mechanism for selecting talented
people and diversify the forms and contents of employee trainings so as to foster more high—-tech talents.
We will continue to improve the employee compensation and welfare guarantee system to make
employees sharing the company's development achievements. Finally, we will organize and carry out
various recreational and sports activities to build a comfortable and harmonious public rest environment.

To build a green enterprise. GoldCard will persist in the construction of a "green factory" and
"resource—conserving and environment-friendly" enterprise by saving energy and reducing emissions,
green office and decreasing carbon emission. We will continue to research and develop green innovation
technologies and solutions to greatly decrease the energy consumption of products and assist in the work
of energy—-saving and emission-reduction, thus making contributions to the construction of the Beautiful
China.

To build a harmonious enterprise. GoldCard will continue to put its business on the right track by
implementing honesty construction, fair competition, and standardized purchasing behaviors so as to
promote the sound development of the industry chain. We will continue to implement public welfare
activities to pay continuous attention to vulnerable groups and the education undertaking. We will
encourage our employees to take part in volunteer services by improving the mechanism of volunteer

services and making the volunteer services normalized.

GoldCard will adhere to the business philosophy of "GoldCard makes a better life" in order to build an
international enterprise making continuous innovations and making people foremost, and create a more
intelligent and better future for people.
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Comparison Table of the 10 Principles of the UN

Global Compact
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